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COMMERCE (HRM)
Paper : BCM0600304

( Technology in Human Resource Management )

Full Marks : 60

Time : 2% hours

The figures in the margin indicate full marks
Jfor the questions

Answer either in English or in Assamese

1. Answer the following as directed : 1x8=8

wore frareard MorrEm Te e

(a) Which system is designed to manage
employee data, payroll and benefits
efficiently?

oo TfEfe Wl Twm IWRR w9,
(-1 S S[RAPIR el IR S
sl 91 (2R ?

(i) Customer Relationship Manage-
ment

AT T 2RO
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(b)

(@

(d)
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(2)

() Human  Resource Information
System

FRL B e LR By

(iit) Enterprise Resource Planning

AfSHT o s

(lv) Manufacturing Resource Planning
TR o S{fRmaT

( Choose the correct answer )

(9% TSI MR Bfenegy )

Applicant Tracking System is an
example of HRM software used for J
( Fill in the blank )

SR PR TR (202 3 IR
TS AR oW ARGE SEhRRT |y
S | (=1 37 =R 91 )
Technology makes it harder for

companies to  monitor employee
performance.

( Write True or False )

FET FEAPIRT TR femrer Afime
T W4T IR R corge |

(9% 7 wrym farey )
Data analytics in HRM can be used to
predict employee turnaver.,

( Write True or False )

( Continued )

(3)

T S sfeERe oY Romd s 31
{13 SR ORE SRAI IR =1 |
(= oo fordn )

(e) ‘Upskilling’ refers to focusing only on
basic skills. ( Write True or False )

coefafie’s By TA (T (qfere TRON 8RO
@G o4 90 (Rt i)

() What Iis the primary purpose of a
Human Resource Information System?

e RN G b MR
{ij To manage financial stock directly
R TGS ererwerd R FRAE
(i) To manage company sales target

store, manage and analyze

(iii) To
employee
5" B e, ARGE W [{eed
TR
(iv) All of the above
@9[qT SBIRH2D!
( Choose the correct answer )
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(9)

(h)

26A/474

(4)

How can organizations leverage

technology to improve the employee
experience?

TR T Swe e e
FEF AT 7= 77 e 9

() Providing self-service optj
ons f
HR related tasks E >

T AT SR M0 o
~CTR
s amm <R

(i) Facilitating remote work and
flexible work arrangements

ESNRGURGRRAA S i fE Pt
R 2w 51 R

(i) Enhancing COmmunication and
collaboration tools

R R RN stz 1

(iv) All of the above
o9 ABIRTRRG

( Choose the correct answer )

(%ﬁm?ﬂﬁi%ﬁ@iﬂ)

managers _to access crucial data from
anywhere in the worlg at any time

( Fill in the bl
@ TR e g eﬁank)
e R@ R’ @ sizg B
OHT@@‘—-Q —_
FRatE R o e | T S

(=18 5% ofer zoay )

{ Continued )

(S)

2. Answer any six of the following questions in

brief :

2x6=12

e SfERe TR R G =R 5y el forw

(a) What is Artificial Intelligence?

Thaw gfavel 62

(b) What is Human Resource Information

System?
T o ©% 9 e 2
(c) Write on ‘cloud computing’.
‘i Sreeibe’s fac |
(d) What is e-HRM?
-5, WR. 99 [§ 2
(e) Write on ‘Internet of Things’.

SomeTs wd Rev'e [Raa o

() What are ‘HR Metrics?
‘3. W[, (Ges 2

(g) Write on Enterprise Resource Planning,

o s ofREaE RacT T
(h) What is machine learning?
o =ik 2
(i) Write about remote working,

@awwwmﬁmu

(i) Distinguish between Traditional HR and

Cloud-based HR system.

SEEIRIIS T TR IRE O ORAfS(eS
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26A/474

( Turn Over )



26A/4T4

(6)

3. Answer any four of the following questions :
Sx4=20

TS SR epryed R CFTCT BIRBR Teq fayy -

(a) Explain the role of technology in Human
Resource Management.

AR 3Pom AfREreEe &7 TazEe i
IR <547 1

(b) How does Al play a role in Human
Resource Management? Explain.

?@ﬂi@mmﬂﬁ%ﬁﬁmmmﬁ

ST 2= 521 2 < 9

(c) jExplajn the role of ‘cloud computing’ in
Improving Human Resource M
ment. e

PICS FRoEHE’T T spoopm o e
P RIS 2R T SRR Ry 9efqy 71y |

(d) Explain the steps  involved in the
process of HR transformation )

WW%?TW&F@T@G@EW :
1 | ' e

fe} Write a note on digital tr
HRM decision-makjng,

T PP g MRTS e
FIET /S B vy foyy | o

ansformation in

{ Continued )

(g)

(h)

(373

What are the needs for implementing

Human Resource Information System in

an organization? Explain.
51 oS TAE T O JaE PR T

7 B B acraaEel |eR ? TR ST
Explain the various HR Metrics that are
used in the organizations.

oA ged @ Rftw @ S
oA o1 9|

How does cloud-based H .
eople who work from home? Explain.

p BRI TR A
wfefee |25, 9.
TS T P07 A

R software help

queStionS :

Answer any two of the following 10x2=20

oo St e R GG o TS -

(@)

(b)

26A/474

advantages and

; the
Discuss HRM- 5+5=10

disadvantages of e-

-2 .49 R ST SFLHPTR

FA1

Explain the advantages of application of
Internet of Things’ for Human Resource
Management. Elaborate the benefits of

‘Machine Learning’ in Human Resource

Management. ST
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(8)

YA R ARPER TR om {Aes
AR ERAPEE AT R e e
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TEd 40

(c) Explain the benefits and limitations of
Enterprise Resource Planning. 5+5=10

WW%W?{@WE{WM
Jefeql 3641 |

(d) Discuss the benefits and challenges
that come with irnplementing Human
Resource Information System in an
organization. 5+5=10
BT RIS AT ST B TE IR T
303 4T SR A ASTRFTIR, ACeATS+] <547 |

(e) Discuss the challenges of remote

working for HR professionals. How can
they be addressed? e

TR T CRMEPPR @ 794 *R/1 W
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