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Time : 2% hours

The figures in the margin indicate
Jull marks for the questions.

Answer either in English or in Assamese.

1. Choose the correct option from the following :
_ 1x8=8
woi Hal Afde s AR Sfenea
(i) A store that stocks particular type of
merchandise :
(a) . Convenience
(b) Speciality
(c) Departmental
(d) Non-store
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Re17 4993 I<mIfEe AT TGS 2 <51 BT 2 (iii) Retailer is a person who sells the goods
(a) aﬁiﬂ 1 RO

(b) Ry ' LI (a) large quantities

(c) Retfa (b) small quantities

(d) &3 (c) Both (a) and (b)

(i) This layout is the simplest type of store (d) None of the above

layout i.n which fixtures and - pal fiwEel R 9@ e fe R En
merf:handlse are grouped into free- FH @

flowing patterns on the sales floor :

(@) Grid (a) 2 AR

(b) Free-flow : (b) T SRR

(c) Spine ; (c) (a) S (b) TCA

(d) Loop - - (d) - SRR (IO, T2

29 KPR wibiEeis e w61 7' Rrapi |

iF IR ANAPES feare w Yo ' ~ (iv) No middle men is involved in—

GBIl iy R ' : (a) Wholesale

(a) o _

(b) Retail
(b) T&-eRIz : _
(c) GRS (c) Direct .marketmg
(d) AR ‘ (d) Agent services
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(vi) E-retailing refers to
(RIET Tt S =7 (@) sales of electronic items ‘
(@) =iz (b) catalogue shopping
(c) computerized store :
b) S (d) retail and shopping through
(c) o5 Rl internet '
s T4pal Rl @l
%1 @) ZEFRE A R
(v) A multi-channel retailer sells (v) L
merchandise : (c) IHTHREEC B9
(d) TTHRE0T RIS PRI TG
(@) over telephone
(vii) All of the following are types of non-
(b) through retail store store retailing except. |
(c) over internal (@) Catalogue retailing
: Vending Machine
1 (b)
. mre than,one phannel (c) Door to door selling
G NB-(5teT Ypat Ricereiz qeTiEe Ame (d) Chain store
Rt 0 — weTe Al (RPIFCOIR MR FACEANTR. (20 el -
(@) Cetwre wRas %1 Ppal KGR PR TS 2
- (@) @G 4pa R
(b) A RelTe wRace (b) cofer i
(c) THREHI Glare (c) WA A Repl
' ' %9
(d) <OretE ST Grrm esis (e
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/ vee T 5 G o x ; s .
(viii) The word Retail is derived from (i) Mention two characteristics of retailing.

Wt . gt Rl 757 CaRiey S <
(b) French
S Gt (iv) Define shopping goods with examples.
ree _
: ' Tz G T@ie T4 ARG v
(d) English | '
4pal *TCOR Berlf e (v) Give the meaning of direct marketing
(@) with example.
@) e - :
) ? TriieReR G dopw el ol 7|
) & (vi) What are ‘Haats’ in traditional retailing
@ T _ scenario ? . \
3 . ]
, siere 4pal R (erirbe 2o 52
2. Wi ' )
rite very short answers to the following : vii) What is retail supply chain
(any six) & 5
2x6=12 ; management ?
o1 IR =il <16 pff S i ¢ (R o) g il e et
(i) Define retail management. . (viii) Write any two drawbacks of
A IIBIANT Hewa | Departmental stores.

Bl T® R o sejRat =

(i) State the difference between speciality

st :
ore and discount store., (ix) Write two advantages of Online
E{?TT (I I (7212 (AR e wA1efer R

e 4pal R 7o R B
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(x) What is Automated Vending Machine ?
TRl (SfeR oy o

3. Write answer to the followiﬁg : (any four;}
. . o9x4=20

T AT Bew 11 ¢ (Rieeizent syasy)

(1) DISCUSS the importance of advertising
and sales promotion in retail business.
%{Wﬁ@ﬂam@ﬁﬂﬁﬁw@a—ﬁ@
RUGIT) Sl

(i) What are the factors that affect the
retail location planning ? Explain.

B FH RIS 2o coftetiar iz

1%? TR 4 |
(i) Discuss the functions of g retailer in

detail.

R Kool et Freceie it <=1
(iv) Write a short note on Catalogue
: retailing.

BT Yot RN eois bt 51 Bt et
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(v)

(v1)

What are the key factors to be
considered for designing a store layout ?
Explain.

<5t B Ryt e e T Koo SRl
T iR & /e 3 = 1) '

Write a short note on Visual

merchandising.

gt TSeEReT @sie «b §b (O Bl

(vii) Discuss the role of internet and

information technology in retail
business.

<Ypal A TOIEED O O e ol
A=HATE S <51 |

(viti) Highlight few challenges posed by

organised retailing to the traditional

retailers.

sfgsfaiare YAl Rirores ofs Maifde g5l
RF e =1 olia eoping esige
SRS 4 |
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4. Answer the following questions : (any two) | Siroe Yl Re g 34 [GITEE] ﬁ?!l?!. 2
- 10x2=20 | D 9 | S, SioI SIS Ypl 18T
weTe RIS Oes fordl ¢ (Riggrzan 1) | SRmieE R B
(i) Write short notes on : | (v) Discuss the factors influencing the
‘ iling in India.
(a) Tenant mix , = growth of retailing 1n
; ' wiges Ypal [ Jfame e (AT PRFTIRS
(b) Long tail retailing 5 o9 3l )
- e et 5 |
53 (Ol ferll 8
(a) SIESHR
(b) W @& Rzl
(i) What is store retailing? Explain its
types with examples. 2+8=10
B9 Al Rl 5 2 299 elvieR Sneger (e |
1T 4 | |

(i) Discuss the various stages of the wheel
of retailing theory.

3l R ©wa vovia Rfew orffes R sisisa
90 |

(iv) Discuss some key features of retailing
in India. Also, write about the
Contribution of Retail sector in Indian
economy. 5+5=10

g 5000
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