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COMMERCE

(Honours Elective)

Paper : COM-HE-6026
( Consumer Affairs and Customer Care)
Full Marks : 80
Time : Three hours

The figures in the margin indicate
Sfull marks for the questions.

Answer either in English or in Assamese.

1. Answer the following as directed :
1x10=10

were fAIERT o srpf Ted il 8

(i) What is the highest price that can be
charged for a product?

AN GO A i IR A TR w1 2
(@) Minimum Retail Price

TV Yot 7S
(b) Maximum Retail Price

A o 7.
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(iii)

(iv)

)
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(¢) Many Retail Price
Jzrel 4psl 19
(d) Major Retail Price

AU ARIL T
(Choose the correct option)
(% Rewor iz Bfear)
Which is the supreme adjudicatory
body ?
SIS DR FRT ) 9
An appeal against the order of National
Commission may be filed within
days by the aggrieved pafty,
(Fill in the blank)
G S A Rt MNw s wfa
— i oo St wifRey o 1)
(071 312 =454 1)
What is the full form of FSSAI ?
FSSAILF 79 FI0! 5 ¢

National Consumer Helpjin o provides
advice, information ang oyviqance to
empower CONSUIMETs,

(State Whether {10 o false)

m%wmmw@xﬁﬁ(

(%% 7 e f70)

(v1)

(vii)

Angry consumer who voice their
complaints and also show a Brand
switching behaviour are known as
what ?

& el AR (OSETR SIS TS
TS TS (S FeT 1 S5 (T, (SETERTP
& 91 i == e
(a) Passives (RfgR)
(b) Voicers (©25[R)
(c) Irates (RIE)
(d) Activists (I1)
(Choose the correct option)

(o7 [Reseol R Clessr)

The chairperson of TRAI can hold office
for five years. -
(State whether true or false)

523 O sl 7 4R e a2 i Al |
(8% 7 &7 [&30)

(viii) Which type of complaints are dismissed
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by District/State/National Commission ?
/iy = B S (P SIS
‘5“%(31‘[‘3‘[ Yifss FF 2

(@) Unfair Trade Practices

TS 2Rge aier TP
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(b) Consumer complaints
IESEACISIRIR

(c) Frivolous and vexatious complajnts
OhZ 1% @AEMIES Siferis)

(d) Medical negligence

fofeeT 7wz
(Choose the correct option)

(%% [ Az Bfred)

When was ISO founded ?
SO fea afowt a1 taft o
(@) 23rd February, 1947

o @AM, sv8q
(b) 23rd February, 1948

20 AR, Shsr
(c) 23rd February, 1949

3o @A, S88%
(d) 23rd February, 1950

29 Wﬁa bRQO_
(ChOOSe the correct Option)

(Y& ey 1t Gierean)

()

SaiS)
()

(®)

Answer the following questions :

Consumer Protection Act provides
statutory recognition to six rights of

CONSUmers.
(State whether true or false)

S T B A &) SRS [fdero
FIFro el | (5% @ J2% [&F3)

2%x5=10
w0l e Tew @ ¢

Who can file a complaint?

(I wifSre wike sa Al 2

State two functions of consumer

‘organisations.

(iti)

()

(v)
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AR FRZPRg 75 S Tz
Point out two benefits of AGMARK.
AGMARK’Y 7 5fRdl Sigferaiz e |

Write two responsibilities of consumers.

A2 707 vifeg Bl |

'Define Defjciency according to

Consumer Protection Act.

AT F iz Pl TSR AR |

5 ' Contd.



3. Answer any four questions from the
following : S5x4=20

were AR 2181 R b1f{6) e el fml g

() Explain the typés of complaints that
are entertained by Banking

Ombudsman.
<R W 292 T S e Kac
RO <R
(i) What are the levels of packaging ? State
two functions of labelling. 3+2=5
GICAGTIFE TR 7 2 B f
Tz T4 | Qs
(iti) State the relief/remedy available to a
complainant. _
SISCAISIPIR A ST iz 3t fspras Raa
T 341 '
(iv) What are the benefits of product
testing ?
Sll] ST FARATZ [F o
(v) Write a short note on ynfair trade
practice.
éj@zﬁ%?@ﬂﬁaﬁﬁgﬁﬁmﬁﬁiG9ﬁﬁhﬁﬂ5§¢3ﬁﬁ
Nl

(vi) What are the different ways for effective
external complaint handling system ?

1] AR TR B e qa R{fon
TolE 2
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4. Answer the following questions : (any four)

10x4=40

o MRS Ues ¢ (R Sifs)

()

(@)

(iii)
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What are the causes of customer
dissatisfaction ? Discuss the different
types of private and public actions

taken by dissatisfied consumers.
4+6=10

AN STy T [ & 2 SPTes AR A

71 R’fen gao ayfesre Ois: ST A2 KA
o [ P e

What are the objectives and role of
Advertising Standards Council of India
(ASCI) ? Briefly state the regulations
related to product and service
advertising, 4+6=10

ORI Rwalo wne AR (ASCI) T o<
SR & 2 sjap Wi (AN R 00 TG
REPTE Byt Brerd 1

State the procedure for _fi_Iing a
complaint. Explain the provisions of

penalties under the Consumer
Protection Act. 5+5=10

ST iR <51 AT U | AR T
R S GREA RPRR S =
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(iv) What is Bureau of Indian Standards ?

Explain the role of BIS. 3+7=10
SO AT I (BIS) & 2 BIST il
IR ¢4l

(v) Explain the various forms of market
structure with their merits and
demerits.

Rl SR SPRAPTRR (3t R{fen s qo=
shaffe Raca i <= |

(vi) Describe the evolution of consumer
movement in India.

RO Al AR Kedes Rag go <1

(vii) Discuss the composition, jurisdiction
and power of State Consumer Dispute
Redressal Commission,

Sifere Coivere! /R Foifs iz oo, s
(R % TN KA S5 =0 |

(viii) What are Consumer Protection
Councils ? EXplain the different
Consumer Protection Councils.

2+8=10

Toreiet T AR NG & 2 By s
eirere! T AR [ i <

SR
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