www.businessworld.in

Inclusive Human
Resource
Development and
Social Justice

Manufacturing
and Services

Urban
Development

INSIDE:INDIA'STOP LAW SCHOOLS

RNINO.39847/81 | 10 AUGUST 2024

UNION BUDGET 2024- 25

THE
GROWTH
YATRA

Sltha_rumun S
‘nine-prongedstrategy to
putindiaonanaccelerated

.- growthpath

-
-

R

*.-f-
-lf
r"

\ ' Supportfor
' Promotion of
" MSMEs

IXSN DV N1-7




EDITOR-IN-CHIEF’'S NOTE

PRUDENT GROWTH STRATEGY

INAMASTERFUL BLEND of fiscal prudence and growth impetus, Union
finance minister Nirmala Sitharaman has charted out a promising course
with her budget proposals for the 2024-25 financial year. The Union
Budget ensures fiscal consolidation even as it lays the groundwork for
robust economic expansion. The Economic Survey 2023-24 projects a
real GDP growth of 6.5-7 per cent for FY 2025, buoyed by a confluence
of global and domestic drivers. I am confident that our readers will get
a deeper insight into the budget through our easy-to-understand, yet in-
depthfeatures, columns and expert analysis. A pivotalaspect of this budget
is the government’s commitment to a fiscal deficit target of 4.9 per cent,
an improvement from the 5.1 per cent outlined in the previous interim
budget, with an ambitious aim to drop below 4.5 per cent by FY 2025-26.
This decisive step fortifies the nation’s economic resilience against global
financial uncertainties.

Taxcollections areanticipated torise substantially, with an 11.2 per cent
increase in the central government’s net tax revenue from the FY2023-24

ANNURAG BATRA

W anurag.batra@ businessworld.in revised estimates. While there isa slight reduction in nettax collections over
theinterim budget, thisis primarily owing to higher state allocations from
the gross taxrevenue. The gross taxto GDPratiois projected toriseto 11.8 per
centin FY2024-25, up from 11.6 per cent, to surpass conservative revenue
estimates and enable future growth. The budget proposes significant
reformsinindirect and direct taxation to streamline the system and boost
economic growth. The key measures include simplifying the Income-tax
Act 1961, rationalising tax rates, revamping capital gains taxation and
improving taxpayer services. The big takeaway from the Union Budget is
this determined endeavourto encourage investment and create jobs!

This issue also underscores the dynamic evolution of legal education in
India with the coverage of the third edition ofthe BW Law School Rankings
held by our community magazines BW Legal World and BW Education.
Our focus remains steadfast on the stately domain of the legal profession,
where education is undergoing a significant transformation to prepare
students for the newand emerging demands of the profession. Anindustry-
law school interaction is highly sought after, with top law schools making
commendable strides in this direction. There is, however, a collective
realisation that the emphasis on being market-ready should not come at
the cost of losing the foundational principles of law, which stem from deep
research and a thorough understanding of jurisprudence. For a more
equitable assessment, we have also distinguished between government and
private law colleges in our rankings.

Asalways, we carry our regular columns and features. Happy reading!
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EMPHASIS ON ADOPTING GENAI

TII!H I'l;'ill"l"- 10 Ihl' t*:“h]I‘i.‘l' Ih\” in On .-\1".,
BW, July 27). The author rightly points out
that India’s current Al efforts in public are

being led by its I'T industry. It is good to know
= ! . ']

that TCS 1s .'-«I}l'.'ll'llt'.i!lt“1]_‘.; Al eftorts with over
300 active projects, ranging from pilots to full-
scale production. Currently TCS boasts a robust
talent pool with 40,000-50,000 employees
“ TALK BAEK in its dedicated Al.Cloud unit and an impres
sive 3 lakh employees trained in generative Al

SuhmIESIDH‘; IﬂEWfHIJH”E&S“’Ddd tl)lltll'flt“”l"“ ACTOSS Thtl I”IJ.";J.].'I]*‘H!.I i'!]”-. hlli['t'{ﬂt‘l'.

shouldincludethe wnter’s name and lllfqt:u}'h' has embedded :.:t‘]'iL'I'ilTLi\ e Al across its
oddress ond be sentby emailtothe service lines. The company has trained 2.5 lakh
editorateditor@busines sworld.in 0 oS @G @I hITSAY AT,

or bymailto 74-75, Scindia House,

Connaught Place, New Delhi-110001 group’s LTIMindtree, along with L&T Technol-

BLIPP ogy Services (LTTS), recently revealed a GenAl
THIS PAGE deal pipeline worth $200 million. Going by
TOGIVEUS these developments, adoption of GenAl seems

YOUR FEEDBACK to be hili‘ilh*!'Iinj.; at a fast pace,
INSTANTLY NEHA RAWAT, EMAIL

ENCOURAGING ENTREPRENEURSHIP

. This refers to the editorial (*We Want To
» » i Create 100 Startups A Year”, BW, July 27).
3 [t is heartening to know that II'T Madras has

reinvented its B Tech curriculum. Students can
DOWNLOAD FILL SCREEN

10 LIFE! choose about 40 per cent of their courses, which
enables customisation and personalisation.
SEE THIS PAGE COME TO LIFE! TI“J_ L'hrl”f_'_li‘h are tocused on prlt-]mrin;:;. students
for jobs, driving research and innovation and
encouraging entrepreneurship. Ten per cent of
the course is for startups, hence students get

MORE INTERACTIVE

PAGES INSIDE!
KEEP AN EYE DUT FOR

rve BLIPPAR ICON

time to think about startups. One semester has
been structured in such a way that students can
opt for a six-month internship or job. They can
work for a startup and stabilise it.

REKHA SAHANIL EMAIL
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marketing department of BW Businessworld. Also, the inserts being distributed along with some copies of the magazine are advertorials /advertisements.
These pages should not be confused with BW Businessworld's editorial content.
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JOTTINGS

The Paris
Olympics
Brand Rush

hile Indian athletes are
definitely putting their
best foot forward, thereis
no doubt brands are also
betting higher on the Paris Olympics
this year. With the Indian sports industry
crossingtheRs 15,000 croremarkin2023,
goingby GroupM'sESPreport—it'sevident
that brands are realising the immense
potential of sports as a marketing platform. Sources say,
there has beena 70 percentincrease in advertisements and
sponsorships comparedtothe Tokyo Olympics. The projected
viewershipnumbers —150 million ondigital platformsand120
million onlinear TV —is presenting an opportunity for brands
to engage with audiencesworldwide.

Brands are capitalising high on this opportunity, with
the State Bank of India (SBI), the JSW Group and Thums
Up securing key sponsorships among others, positioning

~ Cimémédices on d'globidl stggennp orenilly shadingdoorse's 11

New
Contender

penAl’s SearchGPT willbe animportant pagein

the already storied searchengine history. This is

bound to contest Google’s two-decades-long

entrenched supremacy by harnessing real-time
Alcapabilities and possiblytry to offeramorenuanced and
engaging search experience to attempt at reshaping the
now fairly setuser expectations. Inturn, incumbents like
Google ond Bing will now be compelled to occelerate their
innovation trajectories.

But OpenAl will foce challenges while navigating the
legal milieu and striking partnerships with content creators.
The collaboration with News Corp and The Atlantic is
encouraging, yet there’s plenty of friction between Al
innovators and publishers regarding intellectual property
rights. Moreover, SearchGPT enters a competitive arena

Photogrophby Photo Tme

to internationalmarkets.

What's even more interesting to note is thelocalisation of
global events. Brands are not just sponsoring the Olympics
but also curating India-specificcampaigns that resonate with
the national sentiment. Puma’sbillboard compaign featunng
Indion athletesis aprime example, leveraging national pride to
buildbrand affinity. The Pars Olympics 2024 could catalyse o
shiftinIndion marketing, propelling sports-centricstrategies
to the forefrontofbrandbuildingond consumerengagement.

=g o !
i el B iz Y
) I

Photograph courtesy: OpenAl

where entities like Perplexity, despite their bocking
by Amazon’s Jeff Bezos and Nvidia, grapple with legal
entanglements over content usage.

OpenAl's successin'search’ willdepend onits ability to
harmonise cutting-edge technology with ethical content
stewardship. The search engine landscape will also evolve,
hopefully for the better, as a result.

— Rohit Chintapali
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n June, India’s

merchandise export

growth slowed to 2.6

per cent year-on-year, :
down from 9.1 percent in
May, largely duetoan 18.2
per cent contraction in oil
exports. However, non-oil
exports maintained a steady
momentum, growing 7.7 per
centcomparedto 7.8 percent
the previous month. Services
exports are projectedto have
shownrobust performance in June.

Merchandise imports grew by five per centyear-on-year,
down from 7.7 per cent in May. Core imports rose 7.1 per
cent, up from 0.8 per cent. Consequently, the trade dehcit
widened to S21 billion from $19.2 billion.

On a cumulative basis, merchandise exports for the
first quarter of fiscal 2025 increased by 5.8 percent to
$109.96 billion, up from $103.9 billion in the same period
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Trade Deficit Widens
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lost year. Thisindicates that
India’s export sector has
remained resilient despite
ongoing conflictsin Europe
and West Asia. Meanwhile,
cumulative imports rose at
a faster poce of 7.7 per cent,
reaching $172.4 billion from
S160 billion, widening the
trade deficit to $62.44
billion from $56.1billion.

Services exports grew
by 10.2 per cent year-
on-year to $29.76 billion in May, while services imports
moderated toa 5.4 per centincrease from 19.1 percent the
previous month. Consequently, the services trade surplus
expandedto $13.02 billion, up from S11.1billion in May of the
previous year. Willthe surplus in services trade and robust
remittances flow be sufficient to keep the current deficit in
asafezone? Fingers crossed!

e
- S—— ‘r-—-l'

—Ashish Sinho

"Automotives Crawl

nthe first quarter of the fiscal

2024-25, Indian automotive

retail sales showed surprising

resilience despite o severe
heatwave in northern India
and the disruption of general
elections. While the passengercar,
commercial vehicle, and tractor ; _
segments faltered, the sector ‘ g A
achieved anoverall year-on-year
growthof9.40 percent, largely
driven by robust performance in
the two- and three-wheeler segments.

Two-wheelers surged witha 12.5 per cent increase,
and three-wheelers followed closely with an 11.4 per cent
rise. In contrast, passenger vehicles posted a meagre 2.5
per cent growth, commercial vehicles barely registered
any progress, and the tractor segment suffered declines,
significantly drogging down overallgrowth.

Experts note that the passenger vehicle segment
struggles with environmental and market challenges.
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Growthis expected tobebelow
five per cent due to competition,
excess supply, and discounting,
despite strong bookings and
customer flow, says Manish
Raj Singhania, President of the
Federation of Automobile Dealers
Associations. The election period,
extreme heat, and liquidity issues
profoundlyimpacted dealers.

In May, showroom walk-ins
plummeted by 18 per cent, with
inventorylevels soaring toanunprecedented 62 to 67 days
by June- end. Despite improved product availobility and
generous discounts to stimulate demand, market sentiment
remains subdued. The ongoing heatwave and deloyed
monsoons caused a 15 percent drop in walk-ins.

Willthefestive season, whichis barely two quarters away,
be enough torevitalise automotive sales? The industry’s
future hangs in balance.

=
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— Ashish Sinha
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Minhaz Merchant

PSU Silver
Bullet

HEN NARENDRA MODI was chief minister of Gujarat, many
believed privatisation of the state’s cash-rich public sector
units(PSUs) would be a priority. It turned out that while Modi
turbocharged foreign and domesticinvestment with “Vibrant
Gujarat”, privatisation of the state’s PSUs did not take off.

On Modi assuming office as prime minister in May 2014, it
was again widely expected that privatisation of central PSUs
would form a part of his reform agenda. After all, former
Prime Minister Atal Bihari Vajpayee had made privatisation
a kev reform of his government in 1998-2004.,

To stem criticism from the Left that he was selling the family silver, Vajpayee had
called his privatisation programme “disinvestment”. Arun Shourie was appointed
Minister of Disinvestment in 2001. Diligent asever, Shouriequickly got down to work.
Several PSUs were privatised - or disinvested - during his ministership, including
Maruti, VSNL and Hindustan Zinc.

The bureaucratic antipathy towards privatisation - most PSUs have bureaucrats
as chairman or directors - torpedoed the programme following the controversial
pmfatl-;anm ul'Cmtaur Hntel Wh'ld'l was investigated for financial irregularities.
FROR M fore Newspap pers g & IMidirbbRCBadgS prime iiiister i 201415 ey A< badk in fhefedaiiz 1 €

MINHAZ HEREH ing as the BJP's hl-;el} new ﬁnm:ce minister who would give PSU privatisation new

The writer is the impetus. By now, however, Shourie had moved from Delhi to Lavasa, the township

: located between Pune and Mumbai. He was summoned to Delhi by the incoming

biOg l’ﬂPhEI' of Rﬂi v BJP government. The general impression was that he would be given an important
Gandhi and AditYﬂ portfolio - finance or a revived disinvestment ministry. In the event, he got neither.

' Shourie returned to Lavasa a bitter man. The new finance minister was Arun Jaitley.

Birla and author of The During the first two Modi terms, privatisation of PSUs was still a priority. The Life

New Clash {Jf Insurance (LIC) disinvestment was asuccess. But there were few othersbarAir India.

The aborted disinvestment of Bharat Petroleum (BPCL) was a signal: privatisation

Civilizations ( Rupa was no longerin favour. The numbers told the tale. In the 2020-21 Union Budget, the

201 4)_ He is founder of target for disinvestment was Rs 2.10lakh crore. By the 2023-24 Union Budget, the
target had dropped to Rs 51,000 crore.

COLUMN

Sterling Newspapers
PvtLtd. whichwas =~ BullbytheHorns |

‘ _ The bull market has meanwhile raised the marketvalue of India’s stock market to over
acquired by the Indian $5.3 trillion. This presents a new opportunity for the Modi government to monetise
Express Group PSUs withoutactual privatisation. There are over 56 listed central government PSUs.
Most recorded surging profits in 2023-24. According to data published in Mint, the
56 listed PSUs recorded a 48 per cent increase in net profit over last year. Their com-
bined net profit was over Rs 5 lakh crore. These PSUs include State Bank of India, LIC,

ONGC, Indian Oil and Coal India.
The marketvalue oflisted PSUs doubled from $404 billion in 2022-23 to $804 bil-
lion in 2023-24. That puts the valuation of PSUswithin reach of $1 trillion ( Rs 83 lakh

14 | BW BUSINESSWORLD 10 August 2024




crore) by end-2024. The government
now has an opportunity to balance its
books by divesting small tranches from
its PSU holdings. Even atwo per cent an-
nual divestmentacross listed companies
currently valued at $804 billion (Rs 68
lakh crore) would fetch the treasury Rs
1.36 lakh crore - more than double the
privatisation target in last vear’s Union
Budget.

This does not mean privatisation of
specific PSUs can't go ahead simulta-
neously. The strategy should be to fix a
privatisation targetin the Union Budget

used to pare its debt which is currently
atunsustainable levels”

But the newspaper also sounded a
word of caution: “In the last five years,
the Centre planned divestments of Rs
6.16 lakh crore and all that it managed
to achieve was Rs 1.79 lakh crore. Even
here, the bulk ofthe proceeds came from
the sale of minority stakes. The only ex-
ception has been the divestment of Air
India. Not once since FY19 has the gov-
ermment come even close to meeting its
divestment target. This despite the tar-
get being reduced every year since FY21.

“__-\ 4"’. L

(as is customary) along with a new sepa-
rate market divestment target. With the
stock market likely to rise in the long
term by a compounded annual growth
rate (CAGR) of around 12 per cent, di-
vestment of two per cent among listed
PSU stock could be replenished within
months while adding significantly to
government revenue.

AsMint pointed out: “Withsuch good
valuations, the government will get the
best possible price for its stake. It needs
money to invest in infrastructure and
spend more on education and health
without upsetting fiscal consolidation.
Divestment will help it raise the neces-
sary resources. The money can also be

, PUBLIC
SECTOR

Photograph by Irina Drozd

In FY24,all itmanaged fromdivestment |

was Rs 30,000 crore.”

The problem is bureaucratic stasis.
PSUs lie within the bureaucratic do-
main. Many providesinecures for retired
IAS officers on the boards of PSUs. Full
privatisation, as in the case of Air India,
deprives them of that privilege. Market
saleswill sidestep the problem. Monetis-
ing a small stake sale in cash-rich PSUs
will keep government administrators
in control while providing additional
funds.

Modi has relied on bureaucrats to
run his pet schemes. He put his former
principal secretary Nripendra Misra in

charge ofthe Ram Mandir project. The |

~ The strategy should

be to fix a privatisa-
tiontargetinthe
Union Budget (asis
customary) along
with a newseparate
market divestment
target. With the stock
market likely torise
inthelong termbya
compounded annual
growthrate (CAGR)
of around 12 per cent,
divestmentof two
per centamong listed
PSU stock could be
replenished within

lemonthswhilégdding20z/ne

significantly togov-
ernment revenue

prime minister’s office (PMO)is packed
with former bureaucrats and domain-
specific technocrats. Itis no coincidence
that the two most prominent and suc-
cessful ministers in the Modi cabinet
are a former IFSoflicer (External Affairs
Minister S. Jaishankar)anda former IAS
officer (Railway, IT and I1&B Minister
Ashwini Vaishnaw). The Gujarat model
was exactly the same. Senior IAS officers
did the heavy lifting on both policy and
execution.

In his third term, the prime minister
can employ a new hybrid disinvestment
model - privatisation and market divest-
ment - that would have appealed to both

Vajpayee and Shourie. @
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By Vikas Singh

FROM MONEY
TO MEMORIES:

REDEFINING
WEALTH
THROUGH
EXPERIENCES

ORGETLEAVING amountain
of cash behind - what if the
ultimate inheritance was a
life overflowing with experi-
ences? The “Die with Zero™
concept flips the script on traditional
wealth building, urging us to spend on
adventures, focus on experiences and
not acquisitions.

For generations, the conventional

= (wisdomofwealtl accumulation hds

revolved around amassing financial
assets. Bill Perkins' book Die with Zero
challenges this paradigm, advocating a
life rich in experiences and memories
over mere financial hoarding. This phi-
losophy is particularly resonant in India,
a nation with a rich cultural heritage.

‘Deferral Trap’ Secures Financial
Stability, But Robs Immediate Joy:
Unlike nations with robust social safety
nets, Indians often shoulder the re-
sponsibility of saving for retirement and
emergencies. Financial security holds
paramount importance. Deep-rooted
cultural expectations add complexity,
requiring a delicate balance between en-
suring stability, meeting societalnorms,
and pursuing personal happiness. This
often creates the ‘deferral trap’ - a eycle
of postponing present enjoyment in fa-
vour of future security. While this ap-
proach ensures financial stability, it can

The author is an economist and columnist

lead toa life devoid of immediate joy and fulfilment.

In India, societal benchmarks frequently pivot around ma-
terial possessions, fostering a milieu where amassing wealth
overshadows the enrichment garnered through life experi-
ences. Embracing ‘Diewith Zero' calls fora cultural renaissance
that prizes well-being and the present instant. By exchanging
personal narratives and nurturing dialogue on the inherent
worth of experiences over material possessions, this paradigm
shift has the potential to ignite societal transformation towards
a more enriching existence.

Bfanmaﬂmtts aparadigm shiftfrom accunit
wealth to investing in “memory dividends.” These dividends
are the lasting rewards derived from experiences. Picture a
trek inthe Himalayas, a family vacation in Goa, or acquiring a
new skill. Such experiences provide more than just immediate
pleasure; they enrich life with cherished memories and con-
tribute to long-term happiness,

Finding the Happiness Threshold: One of the most compel-
ling aspects of “Die with Zero'is its inclusivity. This philosophy
is accessible to everyone, regardless of financial status. Even
those with limited resources can focus on simple yet meaning-
ful experiences. Familial dynamics play a pivotal role. Open
dialogues ondefining a fulfilling life are pivotal. Families often
cultivate collective experiences like weekend retreats, local fes-
tivities, or engaging in home-based recreations such as board
games. These shared pursuits foster not only lasting impres-
sions but also fortify familial ties. Similarly, a picnic inthe park,
a movie night with friends, or volunteering in the community
can create lasting memoriesand foster strong personal connec-
tions without breaking the bank.

The ‘Die with Zero' concept fundamentally embodies stra-
tegic living - an art of judiciously allotting time and resources
to harmonise professional commitments, fiscal prudence, and
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The'Die With Zero’ concept fundamentally embodies
strategic living — an art of judiciously allotting time and
resources to harmonise professional commitments,
fiscal prudence, and enriching pursuits. Leveraging
complimentary cultural events, regional celebrations,
helping and ‘giving” and time with friends and family
enriches experiences atnominal expense

Photograph by Indiapicturebudget

enriching pursuits. Leveragingcomplimentary cultural events,
regional celebrations, helping and ‘giving'and time with friends
and family enriches experiences at nominal expense. The es-
sence lies in identifyving and prioritising activities that yield
maximal personal contentment.

Financial stability stands paramount, yet studies indicate
that beyond a defined threshold, increased wealth fails to cor-
respond with heightened happiness. The cruxlies in pinpoint-
ing one’s “happiness threshold” - striking equilibrium between
economic security and experiential fulfillment. To navigate
this terrain, emphasis must be placed on essentials such as
shelter and sustenance, adopting economical living strategies
where feasible. Crafting a budget that allocates resources for
both future retirement security and immersive life experiences
becomes imperative in this pursuit.

Embrace The Journey: Embracing the philosophy advocates
valuing experiences over material wealth - a principle under-

scored by its emphasis on the journey rather than the destina-
tion. Prioritising everyday moments and fostering meaningful

p/

connections with loved ones are central
tenets. Engaging in hobbies, volunteer-
ing for community causes, and exploring
local culture through eventsand budget-
friendly travel enrich life with enduring
memories, ensuring a legacy rich in ex-
periences and free of regrets, beyond just
financial assets.

Recognising time as a precious re-
source and allocating it to meaningful
pursuits like personal interestsand com-
munity involvement fosters personal
growth, enriches life. Similarly integrat-
ing activities that imbue life with pur-
pose, such as mentoring or community
serviee, contributes to a fulfilling exist-
ence marked by lasting impacts and con-
tentment.

In a digital age that often distorts per-
ceptions of wealth and success, focusing
on authentic experiences that resonate
personally rather than conformingto ex-
ternal expectations is equally important.
True happiness stems from inner fulfill-
ment, not external validation.

Amid ongoing discussions on eco-
nomic policy, the relevance of *Die with
Zero' grows, challenging conventional

egmmmaeéﬂawﬂﬂawme

Instead of solely accumulating assets
for future generations, redirecting re-
sources towards enriching experiences
and creating lasting memories ofters a

path to profound fulfillment andlegacy-
building,

Vivid Richness of Life's Journey: In
India, where the tapestry of lifeis woven
with vibrant experiences, embracing
the ‘Die with Zero' philosophy acquires
heightened significance. Prioritise mo-
ments - whether the spirited chaos of
Holi celebrations with family, the quiet
joy of teaching a child to fly a kite, or
the bustling energy of local bazaars -
as these are the narratives that endure,
shaping legacies passed down through
generations.

Don't just leave behind a hollow bank
account. Leave behind a heart brim-
ming with the vivid richness of life's
journey. &
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CITIES IN CRISIS:

ADDRESSING
INDIA'S URBAN
CLIMATE
EMERGENCIES

HE COUNTRY'S
metropolitan areas
witnessed a triple cri-
sis in June and the
wider summeer sea-
son. The sweltering
Indian summer has
so far seen the highest number of
heatwave days across the country,
with June witnessing the warmest
temperatures in recorded history.
The arcdimsStances Were aggravated
by a water crisis due to major reser-
voirs failing to meet the demand of
a growing population. Simultane-
ously, the northeastern part of the
country was battling floods due to
continuous heavy downpours trig-
gered bythe cyelone Remal. The National Capital Region followed suit with the highest
single-day rainfall recorded in June, leading to multiple cases of waterlogging across the
region. The role of urban infrastructure in adaptingand contributing to such disasters
is highlighted in the aftermath of these extreme weather events, with significant losses
tolives and property at large.

These Indian (mega) cities are experiencing synchronous blows of water shortages
and escalating climatic problems due to the country’s rapid and uncontrolled develop-
ment. The ballooning residential skvscrapers, many of which remain vacant, devour
land in the absence of rainwater harvesting equipment. This is causing a dangerous
depletion of water sources, especially in conjunction with the widespread extraction
of groundwater. Seasons of unpredictable rainfall exacerbate the situation, leaving
communities dry and scrambling for drinking water.

The matters are worsened by acomplete disregard for natural drainage systems incity
planning. There is no room left for rainwater to enter rivers or replenish the earth due
tothe encroachment on wetlands and the concretisation of drains. This is what turns
heavy rainfall into deadly catastrophes, asthe floods in Delhi this past year haveshown.
Moreover, the loss of green spaces and the growth of conerete jungles only serve to ex-

By Amit Kapoor & Shrey Tiwari

Clockwise from the left:
Amit Kapoor £ Shrey Tiwari

acerbate the stress on the environment.
This urban sprawl is also leading to a rise
inthenumberof “Heat Islands”. Contrib-
uting to this situation are the rising air
pollution levels and energy usage, with
the latter still largely dependent on fossil

Ofiids According to résearch by IIT-Bhu-

baneswar, urbanisation is responsiblefor
an astounding 60 percent of the increase
intemperature in Indian cities.

The urban flooding events bring eco-
nomic devastation through a domino
effect. Homes, businesses, and critical
infrastructure are damaged, foreing clo-
sures and loss in productivity. Transpor-
tation grindsto a halt as gridlocked roads
and the stoppage of publictransport hin-
der the movement of goods and services.
As perthe State of Climate in Asia report,
damages relating to floods and storm cost
the Indian economy around $7.6 billion
in2020-21 alone. The state of infrastruc-
ture in the country, along with otherlow-
and middle-income countries (LMIC)
underscoresthe extent of damage during
such extreme events. The Intergovern-
mental Panel on Climate Change (IPCC)
claims that the countries in South Asia
and Africa bear the highest losses due
to unreliable infrastructure. The direct
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The 11 lives lost in Delhi’s deluge, and the 50-plus
deaths in heatwaves across the country so far this year are
a sombre reminder of the stakes involved in climate
catastrophes plaguing our cities

lossestofirmsoperatingin the LMICdue
to transportation disruptions amount to
$107billion ayear. On the otherhand, the
6ns to
water supply are expected to be around
$6billion forthe firms and $88-8153 bil-
lion to the households.

The rising average temperatures, and
resultant heatwaves, are also proving det-
rimental to India in terms of lives lost,
crop failures, and decreased productiv-
ity. The countries in the Global South are
witnessing a loss of upto 6.7 per cent of
the GDP per capita per year, significantly
higher than the 1.5 per cent losses in the
high-income countries. The Interna-
tional Labour Organization warned that
working in moderately physical jobs in
temperatures above 33-34°C could lead
toasmuch as50 percent loss inindividu-
al productivity. Asperthe Climate Trans-
parency Report, the potential income
losses due to this reduced capacityamong
workers in India was estimated tobe $159
billion, over five per cent of the GDP in
2021. If the average temperatures in the
country keep on increasing, the produe-

& hd

tion of important crops such as rice and
maize could also drop 10-30 percentand

25-70 per cent respectively.

flux of people, with about 400 million
additional peoplein the urbanisation fold
by 2050. While disaster plans exist for
heatwaves and floods, the focus is on re-
action, not prevention. Sustainable prac-
tices like rainwater harvesting and cool
roofingare rarelyenforced, despite man-
dates. This lack of long-term planning
strains resources and the unprepared
infrastructure highlights the need fora
multi-pronged approach to sustainable
urban development.

India’s national urban programmes
such as Atal Mission for Rejuvenation
and Urban Transformation (AMRUT),
and Smart Cities Mission address climate
change, butindividual cities need unique
solutions. For instance, poor mainte-
nance of the existing infrastructure in the
form of jammed floodgates was touted
as one of the many reasons for Delhi’s
disastrous floods last vear. Hence, more
funding is needed for sustainable con-

struction practices and upgradesto exist-
ing infrastructure, including improved
drainage and green spaces. Around the
world, cities like New York, Shanghai,
and Cardiff have invested heavily to-
wards their transformation as ‘sponge
cities’allowing for absorption and storage
of rainwater, reducing urban flooding.
This was achieved by improving drain-

tems and increasing green spaces

MEwé{ﬁeleng

conventional initiatives adapting to the
local needs.

Moreover, public participation is cru-
cial to maximise the impact of climate-
friendly initiatives. Local communities
need to embrace sustainable practices
alongsideimproved infrastructure. With
the increased instances of climate catas-
trophes the world over, it is imperative
to initiate and sustain mass local-level
movements to prepare our cities for such
instances. The 11 lives lost in Delhi’s del-
uge,and the 50-plus deaths in heatwaves
across the country so far this vear are a
sombre reminder of the stakes involved
in climate catastrophes plaguing our cit-
ies. Making our cities climate-resilient
will thus have far-reaching consequences
insecuring thelivesand livelihoodsof the
masses. &J

Amit Kapooris Chai, Institute for
Competitiveness. Shrey Tiwarl isresearcher,
Institute for Competitiveness
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KIRAN'S KONTRARIAN KORNER

M By KIRAN KARNIK
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HANKS TO REPORTS of the al-
leged leakage of papers for NEET,
there is much controversy around
these important entrance tests.
From media to Parliament to the
streets, various people - commen-
tators, politicians, and students - are
using all platforms to vo-
tiferously &ir/thei v ie i
The entity responsible for
the tests, National Test-
ing Agency (NTA), isun-
der fire, and a high-power
committee is looking into
all aspects of the tests and
their organisation.
Hopefully, it will address
basic issues. For instance,
is a central test necessary?
If so, should it be asingle
one, or two/multiple tests (like JEE)? Is
there a more meaningful way of assess-
ment instead of multiple-answer tests,
which cannot gauge aptitude or attitude,
and encourage rote learning rather than
critical thinking? While multiple-choice
tests provide an easy way to deal with the
massive number of candidates, can new
tech and Al provide a way of as easily deal-
ing with essay-type answers?
Present entry tests for JEE, NEET, etc.,
devalue schools: for lakhs of students,

Photograph by Yusuldemirci/Envoto

NEETLY Messy

coaching institutions are far more important than school, and final/
board examinations are practically irrelevant for those seeking a
medical or engineering degree. One way of reversing this undesirable
trend is to use the board examination results as the sole - or major
- criterion for admission to all university courses. The problem of
comparability of results of different boards in an age of marks inflation
can be handled by using a percentile, instead of marks, for common
all-India ranking. Thus, for priority in admission, one can start with,
say, the top one percent, from each board; then, the next one per cent,
and so on. Over a fairly short period, this approach should result in
considerably upgrading the quality of school education across the
country.

CLIMATE CHANGE & TOILET PAPER
Ideally, each institution could even give different weights to the per-
centile ranking in each subject: medical colleges may want to give
greater weightage to biology, while an engineering one may do so for
math or physics. Each institution might do an interview of short-listed
candidates for final selection, in which subjective assessment - very
different from bias - will play a role.

The NEET mess continues to excite media, but the government’s
Economic Survey raises issues linked to a different “messy” operation,
involving bowel movement. With countries pointing
THrigers 4y each athier Tor décélaiting global warming,
the report points to the West s culpability through the
use of toilet paper. Whether responsibility for climate
change should be attributed to the West’s historical
contribution, or to the now-growing carbon emissions
by Chinaand India, may be abone of contention. How-
ever, it is indisputable that Western lifestyles involving
toilet paperusage results in environmental damage. As
areport quoted in the Survey notes, one roll of toilet pa-
per uses 1.5 pounds of virgin wood, 37 gallons of water
and 1.3 Kwh of electricity. It urges Westerners to learn
from developing nations and adopt a more nature-
friendly lifestyle. Of course, with more Indians now consuming toilet
paper, we may need behaviour change here too! Also, amongst our
leaders, who extol green cover and attend tree-planting functions, but
permit the mass chopping of forests - right from Nicobar to Aravalli
to Uttarakhand.

Back to NEET: maybe the ideal future is about centralised tests,
onlinelearning, Al bots as teachers, and no schools. Coaching classes
will, of course, continue to prosper. I

The author loves Lo think in tongue -in-cheek ways, with no maliciousnessoroffence
intended. At other times, heisapubkc policy analyst andauthor. His latest book is
Decisive Decode; Indio 2030 Gazelleor Hippo (Rupa. 2021)
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Column
TOURISM

By Krishan Kalra

OURISM - especially
foreigners coming to
India - has always been
a subject that has re-
ceived less than the de-

sired attention by suc-
cessive governments at the Centre and
in thestates. With some exceptions like
Keralaand Haryana alongtimeago, no
otherstate seems to have made earnest
efforts to boost tourism - specially to
attract international tourists,

[ have often tried to find some an-
swers but failed. The only explanations
that come to my mind are either that
this is not avote bank puller or perhaps
the state governments have not really
grasped the economic and emplovment
generation prospects that can come
with an increase in incoming foreign
tounsts.

Even before coming to some facts
about the ‘effects on economy and em-

plovment, just to put the matter in per-
spective, | looked up Google to check
out the countries that attract the largest
number of foreign tourists per person
of their own population. As expected
Vatican - technically a sovereign na-
tion - isrighton top.

The Vatican

This tiny nation of just about 1,000
people attracts around seven million
visitors annually, that is about 7,000
percapita. Of course, there are as many
as 50 nations in the world where an-
nual arrival of tourists exceed their
population. Leaving out the tiny ones

TOURISM:

EFFECTS ON ECONOMY
& EMPLOYMENT

like Andorra (population <80,000), San Marino (33,000)
and Monaco (36,000), surprisingly Croatia - with a sizable
population of about four million - located at the crossroads
of Central and Southeast Europe - attracts visitors every year
around 14 times its population!

Anyway, back to The Vatican, and for a very good reason.
During the recent inauguration of the Shriram Janmab-
hoomi Mandir, we all learnt about the tourism potential of
this forgotten city of about 60,000 people. So, here we have
the highest seat of Catholicism (1.4 billion in the world) at-
tracting 7,000 tourists per capita so why shouldn’t we target
something on those lines in Ayodhya - now the undisputed
tallest place of Hinduism - with a global Hindu population
ofabout 1.2 billion - and growing! On adirect proportionate
basis, that would work out to a mind boggling 420 million
visiting Ayodhya every year; 11.5 lakhs every single day!
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Hindu Teerthsthans

OKkay, we know that is not feasible and
not manageable - logistics and in-
frastructure would not permit that
even if a miracle was to happen and
such numbers do descend at the holy
temple town located on the banks of
Saryuriver where Lord Ram was born.

[~ Chfido )\t Yok AV Gvifide fors Ffiestly

Catholics have only Vatican whereas we
Hindus have many other teerthsthans
like Mata Vaishno Devi near Jammu,
Golden Temple in Amritsar, Tirupati
Balaji in the South, the spruced up
KashiVishwanath temple in the trans-
formed city of Varanasi, Meenakshi
Temple in Madurai, UNESCO World
Heritage Great Living Chola Temples
in Thanjavur Tamil Nadu, Mahabodhi
Temple in Gaya, Akshardham in Guja-
rat and Delhi and now in several other
locations too...the list is endless.

The second vital factoris the location
ofthe Vatican and that of Avodhya. The
majority of Catholics live in Europe for
whom the Vatican is just a short drive
or flight away. Even for those in the
USA, it is not too far to fly over the Pa-
cific and reach there. Avodhya, on the
otherhand, isalongway off for Hindus
living in the US, Europe, Canada, Aus-
tralia, the Middle East and other places

Ouring
therecent
inauguration
oftheShriram
Janmabhoomi
Mandir, weall

(1.4 billionin
the world)
attracting
7,000tourists
percapitaso
why shouldn’t
wetarget
somethingon
thoselinesin
Ayodhya?
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in the world.

Out of the total ‘Hindus'
in the world, estimated at
1.2 billion, nearly 966 mil-
lion live in India; so we are
left with only 234 million
living out of the country.
Taking all these factors into
account, let’s be practical
and set our sights on get-
ting just one per cent of the
imputed figure of 420 mil-
lion. Even if 4.2 million for-
eign visitors weretocometo
Ayodhya we will have whop-
ping footfalls of over 11,500
visitors daily - not really an
eye popping figure and well
withinthelocal administra-
tion’s management capabilities.

As a matter of fact, our Prime Minister envisions redevel-
opment of the city to handle up to three lakh people stream-
ing in every single day in ten years as per the Master Plan
2031. He sees an investment of Rs 85,000 crore over 10 years
and has himself mentioned that “foundation had been laid
on the same day for development works worth more than Rs

5,000 crore \l.hlchwnuld mnvert the ci mtna mega tourist

Radisson as well as budget pla}'er-% ]1ke (}Y{} and others.

Add to it the newly emerged culture of Home-stays and
we should be able to accommodate 11,500 foreign tourists
and perhaps a larger number of the domestic travellers. The
economic gains to the city/region would be enormous. So
would be the potential employment for hotel workers, taxi
drivers, tourist guides, merchandise retailers, FMCG shops,
fruits, vegetables and flower vendors, auto sales and service
outlets etc. The Ayodhya Development Authority envisages
development of not only the small core city of about 31.5 sq.
km but the master planned area of 133 sq. km and even a
bigger area of nearly 875 sq. km.

Beyond Spiritual Tourism

But why am [ talking about only Ayodhya or only generic
‘spiritual tourism'? We have beautiful beaches, fascinating
forests and wildlife, magnificent mountains, ancient forts
and palaces, architectural marvels... evervthing that is need-
ed to attract foreign tourists. Why are we then getting less
than 10 million (official 2023 figure of Foreign Tourist Ar-
rivals - FTAs - from January to December) ofthem annually.
Let me share some interesting statistics about the FTAs, as
well as economic and employment potential of tourism. The
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TOURISM

2023 figure cited above is still around
15 per cent less than the pre-pandemic
arrivals,

Foreign Tourist Arrivals
From just 6.3 million FTAs in 2011, we

0f10.9 million in 2019, Next two years
were of course, disastrous due to the
deadly Covid but we managed to pull
up to 6.2 million in 2022 and an en-
couraging 9.25 million in 2023.

What is more important is the fact
that our foreign exchange earnings
from tourism in 2022 were $17 billion
and these arrivals would've certainly
given a big boost to the employment
scenario. Every additional tourist
counts; as it has an effect on several
sectors like civil aviation, auto indus-
try, hospitality (hotels and restaurants)
tour guides, souvenir shops etc.

Coming back to the 2023 FTA fig-
ures, worldwide the count was 963 mil-
lion who collectively spent a whopping
$£1031 billion. Money spent by foreign
tourists coming to India in the same
vear was about 21.4 billion i.e. approxi-
mately 2.1 per cent of the total!

India accounts for nearly 18 per cent

aeNauwmperas &

Wehave
everything that
touristswant.
Alithatweare

ingbehind

makeIndia
the biggest
tourist hubin
theworld and
tostreamline
access toall
our tourist

hotspotsand
hotels tomeet
allbudgets at
those places
withexcellent
maintenance
ofplaces of
attraction...
andwewillbein
business; ready
forthe world

By Krishan Kalra
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of the world population -
and with ‘everything that
can attract tourists’ - why
shouldn’t we look at 18 per
cent share of more than
the trillion dollars spent
by them? Why settle fora
piffling two per cent? Our
global rank in the ‘receipts’
in 2023 was a shameful
14.

The Willis Lacking

So, the case I am trying to
make is that we have every-
thing that tourists want -
beaches, rivers, mountains,
forests, bio-diversity, his-
tory, culture. All that we are
lagging behind is the ‘will’ to make India the biggest tourist
hub in the world and to streamline access - airand road - to
all our tourist hotspots and hotels to meet all budgets at those
places, comfortable buses and taxies, trained and certified
guides, excellent maintenance of places of attraction... and we

will be in business; ready for the world. Definitely doable.

INels sédmimpota pintcrsentiimriianeaby he ehasizi 1) ©

person of the World Travel & Tourism Council India Ini-
tiative, also need urgent attention of the government. These
are:
©® need forrationalisation and reduction of *hotel taxes’
- currently 12 per cent GST for rooms of up to Rs 7,500 per
night and 18 per cent above that tariff - as our neighbouring
competitors like Australia, Cambodia, China, Indonesia, Ma-
laysia and Thailand charge much lower GST/VAT between
two per cent and 10 per centand
® higherbudgetary allocation for the tourism ministry for
aggressive overseas promotion. In theinterim budget theal-
location was a trifling Rs 3 crore - down from 100 crores last
year - whereas we need nearly Rs 2,000 crores!

Inher maiden speechinthe Rajva Sabha Mrs Sudha Murty
also mentioned the need to give a big push to tourism - one
of the only two points the distinguished M P spoke about.

Ayodhya is just the beginning. If the rest of India can re-
ceive even a fraction of the attention that ‘Ram Janmab-
hoomi’ got, there’ll be nothing to stop the flood of tourist

arrivals. &

The authoris formerpresident of AIMA and member BOG, IMC
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PEOPLE TALK BySrinath Sridharan & Steve Correa

Investing in Human Capital:
Nuanced Approach
to L&D Budgets

RAINING AND DEVELOP-
MENT expenses are necessary
to invest in human capital for

business growth. Sadly, this is
only sometimes realised, and
the budget is often pared down
during a downturn. Determining the right
amount of Learning and Development (L&D)
budget is a complex dilemma for CXOs, espe-
cially in today’s fast-evolving business land-
scape.

The emerging era of tech disruptions,
marked by rapid advancements in artificial
intelligence, machine learning, and automa-
tion, necessitates continuous upskilling. A
McKinsey report suggests that by 2030, upto

~ (76 million Wworkes (¥ pei bentufthéglohal

workforce) may need to switch occupational
categories due to automation and Al Organi-
sations must invest in L&D to stay competi-
tive, but the question remains: how much is

enough?

TheCritical Role of LED

Quantifying ROI: Critics often point to the
difficulty in quantifying the return on invest-
ment (ROI) from L&D programmes, arguing
that the benefits are intangible and hard to
measure. However, this perspective overlooks
the fundamental role that L&D plays in foster-
ing a resilient and adaptable workforce. While
immediate metrics might only sometimes
capture the full impact, the long-term advan-
tages are evident in enhanced employee per-
formance, improved innovation, and greater
organisational agility.

From Checkbox to Strategic Investment:
Traditionally, L&D has often been relegated
to a mere checkbox for many businesses, as-
suming employees would take the initiative to

Photogroph by VitolikRodco
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upskill themselves. This passive approach over-

Iboksthatstitegidaid proactice ifvyéstinadtin

L&D can significantly enhance organisational
performance and employee satisfaction.

Generational Considerations

GenZ Aspirations: Gen Zs aspirations further
complicate the decision. This generation values
personal growth and development opportuni-
ties more than any preceding cohort. They seek
workplaces that invest in their skills, provide
continuous learning paths, and support their
career progression. Ignoring these aspirations
risks alienating a vital workforce segment, lead-
ing to higher turnover rates and losing innova-
tive potential.

Multi-Generational Workforces: With
multi-generational workforces becoming the
norm, companies must cater to diverse learning
needs. While younger employees may prefer
digital and interactive learning methods, older
employees might benefit more from traditional
approaches. Balancing these preferences with-
in the L&D budget requires careful considera-
tion and strategic planning.
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The Evolving Workplace

New Management Styles: Human behaviour
at the workplace is also evolving. The tradi-
tional top-down approach to management is
giving way to more collaborative and inclusive
styles. This shift necessitates demonstrated
skills and competencies, such as emotionalin-
telligence, adaptability, and digital literacy.
Remote and Hybrid Work Models: The ide-
ology of the future of work and the workplace
has also undergone significant transforma-
tion. Remote and hybrid work models are
becoming increasingly common, necessitat-
ing new employee training and development
approaches. Virtual learning platforms and
online courses have become essential tools, but
they come with challenges, includingensuring
engagement and measuring effectiveness.

Addressing the Challenges

Indirect Impact: Training programmes’im-
pact on performance, productivity, and prof-
itability is often indirect and can take time to
manifest, making it hard to justify immediate
expenses. Secondly, there is the challenge of
keeping L&D content current and relevant.

Photograph by Vitalik Radco

In fast-changing industries, outdated training
materials can quickly become obsolete, requir-
ing continuous updates and reinvestment.
Diverse Learning Needs: Anorganisation’s
varied learning needs can take time and effort.
Different departments and roles may require
specialised training, necessitating diverse pro-
grammes and resources. This diversity can
stretch L&D budgets thin, forcing difficult
choices about prioritising areas.
Maintaining Organisational Culture: This
trend also leads to the challenge of maintain-
ing a cohesive organisational culture. With a
mix of full-time employees, gig workers, and

solopreneurs, companies must ensure that all

contributorsshare acommon understanding of

the organisation’s values, goals, and processes.
These workers may require specialised training
to meet the company’s needs and standards.

Key Considerations for CX0s

There is no one-size-fits-all answer to the
question of the right L&D budget. It requiresa
nuanced understanding of the organisation’s
needs, employee aspirations, and the broader
economic and technological context. CXOs
must adopt a strategic approach, balancing im-
mediate financial constraints with long-term
benefits.

Industry-Specific Needs: Each organisation
operates within a unique context influenced
by industry standards, competitive pressures,
and internal dynamics. For instance, a tech
company may prioritise upskilling inthe latest
programming languages, while a healthcare
organisation might focus on compliance and
patient care skills.

Alignment with Strategic Goals: Aligning
L&D budgets with strategic goals ensures that
investments contribute directly to achieving
business objectives. This alignment necessi-
tates a thorough analysis of currentcapabilities
ind Atarérequirements.

Personalised Learning Journeys: Employ-
ees are more engaged and productive when

their learning journeys are personalised to
their career aspirations and learning styles. A

Deloitte study highlights that organisations
with strong learning cultures are 92 per cent
more likely to innovate and 52 per cent more
productive. Al-driven learning management
systems (LMS) can provide insights into
learning trends and effectiveness, helping to
optimise budgets.

Economic Fluctuations and ROI: A strategic
approach to L&D means balancing what is fi-
nancially feasible and necessary for sustained
growth. According to the Association for Talent
Development, companies that offer compre-
hensive training programmes have 218 per cent
higher income peremplovee and a 24 per cent
higher profit margin than those whospend less
on training. &

Srinath Sridharan is a policy researcher ond corporate advisor
Steve Correais anexecutivecooch, 0D consultant and author
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PI TALKIES By PRAKASH IYER

Prakash lyer : The authoris a speaker and

Great organisations are
builtwhen leaders show
they care —fortherank
andfileinthe organisation.
There'saterrificlessonin
there for leaders. While
framing policies, make sure
you are considering how
itimpacts your frontline
folks —and indeed the entire
organisation

The CEO and
the 5-day Week

WAS SPEAKING with the leaders of one of India’s largest microfinance com-
panies the otherday. The CEO and his able deputy, the COO, weretelling me
about the organisation’s journey, the hits and the misses. And as it often hap-
pens, a tiny little anecdote they shared told me a lot about the organisation’s
culture, the fabulous leader, and what it takes to build a great organisation.
The CEO told me how the organisation was extremely progressive, always
striving tobe ahead of its time. Hetalked of theirinvestmentsin technology, the culture
of empowerment, and how for instance they had implemented ERP long before most
other financial institutions. “Not just that,” he continued, “We even implemented a
five-day week way for our organisation way back in 2018.” Considering banks in India
are only now moving to alternate Saturdays off, you'll agree they were indeed ahead of
their time, And that’s when his COO spoke up and added what I thought was an un-
necessary detail: “In fact, while we implemented the five-day week in 2018, my team
and I had sent the proposal to him in 2016 itself? " he said.

And I thought to myself, uh oh, why is he complaining that the CEO was slow to
implement a good idea? Why show up vour leader in poor light? But the COO contin-
ued, and said that the initial five-day week proposal was meant only for the people in

the corporate office. And the CEO had turned it down saying

y * “Come up with a plan that can work for the entire organisa-

m tion - and we'll thinkabout implementing it. If itsonly forthe

drawing board, and returned a couple of yearslater - when they
felt the time was right - with aproposal for a five-day week for
the entire organisation. And the proposal was accepted and
implemented.

Wow! Whataleader, I thought. And my respect for the COO
went back up too. And suddenly, I began to understand the
secret behind their incredible growth, their fabulous engage-
ment scores and the almost-zero attrition.

Great organisations are built when leaders show they care - for the rank and file in
the organisation. Theres a terrific lesson in there for leaders. While framing policies,
make sure you are considering how it impacts your frontline folks - and indeed the
entire organisation. Without realising it, and without intending to do so, leaders can
sometimescreate a divide between the HO folks and the restof the organisation. They
can makethose people out in the field feel like second class citizens. And that can dam-
age the fabric ofthe organisation.

It reminded me of something I had heard from another leader, some vears ago: the
24/48 rule for building a great organisation. The 24 and 48 refer to theambient tem-
peratures at which people work. Organisationshe said have two parts. The 24-degree
folks who work in air-conditioned corporate offices. And the 48-degree folks who
work in the heat and dust of the marketplace. Great organisations are built when the
24 degree folks take decisions keeping in mind the welfare of the 48 degree folks.

Listeningto thestoryofthe delayed implementation of the five-day week, it felt good
to see the 24/48 rule inaction. Clearly, it works. All days of the week. &
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ROCKWOOL
STONE WOOL
5 WAYS
IN WHICH IT
CAN BE
THE NEXT
o= SUSTAINABLE

INSULATION

i SOLUTION
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VINAYPRATAP SINGH,
Business Unit Director
(India £ SAARC countries),
ROCKWOOL Technical
Insulation Pvt. Ltd.




Inits refined state, stone wool proves to be a highly versatile material,
serving dual roles as an effective insulation solution and a growth
medium. Thearticle talks about 5 ways in which it can be the next

sustainable insulation solution, as suggested by VINAY PRATAP SINGH,
Business Unit Director (India £ SAARC countries), ROCKWOOL Technical
Insulation Pvt. Ltd.

tone wool from the family of mineral wool insulation, is
derived from basalt—a fusion of solidified lava ejected from
the deepest layers of the Earth. In its refined state, stone wool
proves to be a highly versatile
natendl séving dudl roles as
an effectiveinsulation solution
and a growth medium. The
manufacturing process
entails the melting of these
raw materials at elevated
temperatures, followed by
the spinning of the molten
material into fibres. The
resulting wool-like substance
undergoes further processing
to take on diverse forms,
including pipe sections, rolls,
boards, or loose-fillinsulation.

1.Natural Origins and
Abundant Resources: The
widespread availability of
basalt rock positionsstonewool
as a sustainable preference
for insulation in construction
practices. According to the
U.S. Department of Energy,

fibreglass insulation, more

commonly used, generally comprises 40 to 60 per cent
recyeled content, whereas stone wool boasts an average of 75
per cent.

2.Energy Efficiency: Despite the high-temperature
manufacturing process, stone wool stands out for its
exceptional energy efficiency. The material’s impressive
thermal resistance (R-value) offsets the initial energy input,
contributing to consistentindoor temperatures and reducing
the need for extensive heating or cooling. This efhciency not
only lowers overall energy consumption in buildings but
also aligns with broader initiatives to mitigate greenhouse
gas emissions linked to traditional insulation materials. In
Anatolia, Italy, the E. Socciarelli School achieved an A4 energy
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performance rating, signifying nearly zero-energy efficiency
and significantly reduced energy consumption with the
ROCKWOOL stone wool insulation.

3.Recyclability and Circular Economy: Stone wool
distinguishes itself through its recyclability. At the end of its
lifecyclein abuilding, stonewool can be gathered, processed,
and repurposed into new insulation products, This embodies
acirculareconomy approach, reducing waste and lessening
the demand for fresh raw materials. Furthermore, stone
wool scraps are neither soiled nor hazardous. Their sorting,
collection, and transportation do not necessitate any special
conditions, simplifying waste management processes. Thisis
crucial, considering that construction and demolition waste
compete with municipal solid waste for disposal space in
landfills. In some countries, such as India, itis common to
dispose of both in the same disposal facilities.

4.Lower CarbonFootprint: Incomparisonto conventional
insulation materials, the production of stone wool typically
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leads to a lower carbon footprint. The open structure of
stone wool, characterised by air and no gases between the
fibres, contributes to this environmental advantage. The
combination of energy efficiency in the manufacturing
process and the utilisation of natural and abundant resources
positions stone wool as a more environmentally friendly
alternative. Global stone wool manufacturers ROCKWOOL
emphasises the importance of reducing carbon intensity as a
fundamental step towards meeting science-based absolute
emission reduction targets.

5.Long Lifespan and Durability: The durability of stone

wool ensures an extended lifespan when compared to

34

alternative insulation materials. The insulation effectiveness
of its products remains constant throughout the entire
life of a building. This extended durability results in less
frequent replacements, leading to a decrease in the overall
environmental impact associated with the production and
disposal of insulation materials.

The Hong Kong-Zhuhai-Macau
Bridge, holding the title of the world’s
longest sea bridge, opted for one of
the high quality products from the
stable of ROCKWOOL brand in all
its inspection buildings. Constructed
from stone wool, this material retains
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consistent and predictable low energy
costs over numerous decades. Its
robust durability ensures optimal
performance for more than 60 years,
even in China’s challenging hot and
humid climate, where frequent storms,
rainfall, and temperature fluctuations
could adversely affect other insulation
materials.

The transformation of ROCKWOOL
stone wool from basalt rock into a sustainable insulation
material underscores a commitment to environmental
responsibility. Its sustainable features, along withthe potential
to substantially contribute to climate change mitigation
through reduced energy consumption and a diminished
carbon footprint, position stone wool as a promising choice for
the future of const ruction. Inthe quest for innovativesolutions
toaddress climatechallenges, stone wool emergesasa beacon
of sustainable progress in the realm of building materials.

“Bigger version of the article was published in
World Economic Forum (WEF) Agenda. URL:
https://www.weforum.org/agenda/2024/03/
stone-wool-lava-based-material-insulation/
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Total Receipts (other
than borrowings):

Rs 32.07

lakh crore

Net Tax Receipt:
Estimated at

Rs 25 83

lakh crore”

Gross Borrowings

Rs 14.01_

lakh crore

Net Market Borrowings

Rs 11.63 ..

lakh crore

.'\I
-
.-

p
----
.,.

Total Expenditure

Rs 48.20

Iakh crore

Capital Expenditure

Rs 11.11

¥ lakh crore

-.. Defence Outlay

. 4Rs 6.21

lakh crore

« Railways

Rsz 55

lakh crore

Agriculture & Allied

-
151,851
Home Affairs

Education

. (1.50.933

454773)

Defence

265,808)

Rural Development
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Revenue and
Expenditure

Non-Debt
Capital Receipts

Income Tax

Goods &
Services Tax and
Other Taxes

~—

Corporation Tax

A, Customs .
States' Share of
Non-Tax REﬂEiPtE Taxes & Duties
Union Excise Duties
21 P Interest Payments
Pensions Central

Sector Schemes

—— RUPEE
GOES
T0

16p

Subsidies - Finance
= MNoLaNewspapers ¢ ) | N 2 Commissionyand
fgm 2{;}65‘";&;} PAPELS & tt B P OtherTransfers

lakh crore Sponsored 9p
for rural development Schemes 8p

including rural infrastructure Other Expenditure

Defence

O—o

Mudra Loans limit
enhanced to

Rs 20 lakh

Rs1.52

lakh crore More than
RS 2 Iakh for agriculture and allied sector Rs 3 Iakh

crore crore

to facilitate employment, for schemes benefitting
skilling and other opportunities

: women and girls
for 4.1 crore youth in 5 years
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UNION BUDGET 2024

SANJIV PURI, cliPresident

The maiden budget of the new govemment has unraveled a comprehensive roadmap for sustainable
and equitable growth while retaining the focus on creation of jobs. Budget 2025-26 provides an
extensive rondmap for each segment of the society so that every Indian becomes an equity holder in
the growth aspirations of the new and progressive India.

The nine key priorities unveiled in the Budget for Viksit Bharat provides an all-encompassing blueprint
for aninclusive resilient, prosperous, environmentally sustainable and technologically advanced
India, which would be a crucial milestone in our journey for o developed Indio @2047.

The pivot of the budget on employment, skilling, MSMEs, and the middle-dass along with focused
measures on agriculture, urban development, incentivising states to carry out NextGen reforms,
foking steps for promoting a virtuous cycle of consumption, investment and demand, support

to starkups and women, among others is timely and would confribute significantly fowards
empowering people, and making growth inclusive while providing an impetus to consumption and
growth.

In doing so, the finance minister deserves credit for displaying astute financial management by
bettering the fiscal deficit target ot better than expected 4.9 per cent of GDP for the current fiscal
while retaining the focus on capital expenditure which is no mean achievement considering the
daunting external milieu and its impact on Indio.

B.K. KARAD, Member of Parliament
(Rajya Sabha - BJP) and Former Minister of
State, Ministry of Finance, Gol

The Union Budget 2024-25 encapsulates the fransformative vision of
a Viksit Bhorat (Developed India), setting the stage for future years
focused on social equity. This focus on the underserved, women,
youth and farmers s a vital step in the Amrit Kaal, reaffirming

the government’s commitment to people-centric and inclusive
development. The Budget's robust capital expenditure aims to propel
Bharat fowards a 4 trillion economy by 2025. The potential for
cooperative federalism is bolstered with a significant investment in
rural and state development. This future-oriented budget will serve to
foster enhanced technological independence, bolster green energy
initiatives, enhance education opportunities and healthcare provisions.
Social welfore strides have lifted millions out of poverty, evidenced by
substantial DBT transfers, farmer support, and expanded social safety
nets. The Budget successfully balances sociol justice with economic
growth. This holistic approach underpins Bharat's journey fowards
inclusive prosperity, embodying principles of Saptarishi arficulated
inthe Union Budget 2023-24. The impassioned support for the
aforementioned vulnerable groups is rafified by the budget priorifising
agriculture, employment, skilling, and social justice, among others.

, - Photograph by Ritesh Sharma

Photograph courtesy: Cll
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TARUN BAJA)J, FormerSecretary, Economic Affairs £ Revenue, Gol
Budget 2024 focuses on supporting the youth and middle class, creating jobs, boosting MSMEs and monufocturing.
It rides on the wave of strong economic growth and robust revenues, aiming to drive ™e nafion fowards grente
prosperity and development. India’s growing economy, despite a difficulfinternationol chmate, is indotive of the
country’s ising economic prowess. The nine priorifies of the government including focus on employment, incusive
human resources development and infrastructure, will go a long way in navigating India fo 15 goo' of becoming "Viksi
Bharat”. The Budget has ensured robust support for education, agriculture, employment ond heaheore intiotives,
fostering a more inclusive and sustainable future. The budget has also ensured tht the fiscal defic ot 4 9% of GOP &
kept even below the figure of 5.1% mentioned in the interim budget in February. Ihe focus on
Capital expenditure has also been maintained, along with the capital gains fax system
which has also been rationalized by changing the rates and duration of holding for
financial assets. Changes in the customs and direct faxafion laws will strengthen
India’s economic fies with other countries and increase business accessibility,
rationalize transaction costs, and streamline tax rafes and tariffs. The carefully
drofted changes to tax policies, induding the changes in the capital tax regime
are going to have a positive impact on the economy, notwithstonding a slight
increase in capital gains tax n certain areas.

F

I TRIBHUWAN
ADHIKARI,
MD £ CEO, LIC Housing Finance
The Union Budget has put comprehensive focus on housing

and rural development alongside the economic growth narrative.

The allocation of 2.66 lokh crore for rural infrastructure and the
construction of 3 crore additional houses under the PM Awas Yojana in
both rural and urban areas are complementary and would significantly boost
housing demand. Rental housing has received the attention and willimprove
the housing stock. Other positives are digitization of land records, PM Surya
Ghar Muft Billi Yojana, encouraging states on moderation of high stamp

duty rates and considering lower stamp duty on properties purchased
by women. These measures will stimulate the housing market,
driving demand and fostering socio-economic growth.

Y
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SHASHIKIRAN SHETTY, Founderand

Chairman, Alicargo Group

By maintaining capital expenditure momentum ininfrastructure development,
focusing on education, employment, and skill development, and charting the
roadmap for energy transition and security pathway, the budget has further
strengthened the foundation for Viksit Bharat @2047 whilst staying on

the strong fiscal glide path. The budget reinforces the government’s vision

for transformative reforms and inclusive growth while maintaining a sharp
focus on economic stability. The improved infrastructure will give the logistics
industry the edge in the globallandscape in ferms of efficiency fo contain the
costwithin 8% of GDP. The government's initiative to develop 'plug and play’
indusirial parks in or near 100 cities is a significant leap fowards boosting
India's industrial growth. By providing comprehensive infrastructure and
fostering collaboration between states and the private sector, this plan wil
atfractinvestments, create jobs, and spur economic activity. Additionally, the
sanctioning of twelve industrial parks under the National Industrial Corridor
Development Programme will enhance our manufacturing capabilities

and export potential. These forward-thinking policies position Indio as a
globalleaderin industrial development, driving us towards a technologically
advanced and economically.

VINEET AGARWAL, Managing Director
Transport Corporation of India/Past President ASSOCHAM

We welcome the Union Budget 2024's comprehensive focus on infrastructure development and fiscal prudence. We
see the CAPEX allocation continue fo provide the mulfiplier effect to the economy. At Transport Corporation of India,
we are particularly encouraged by the government’s commitment to improving rural infrastructure and promofing
sustainable practices. Enhanced rural arifical infrastructure will enable us to boost our cold supply chain footprint
along with general warehousing & transportation network, further opfimizing our operations to provide more
reliable, efficient services to our customers.
Provisions for ease-of-doing-business for the MSMEs and the potential impact of the 5 schemes
frgefed af youth througha 2 lokh crore allocation will further foster upskilling, employment and
private investment - strengthening the overall manufacturing ecosystem. Similarly, setting up of the
E-Commerce Export Hubs will also increase our global competitiveness and boost exports. We expect
this to provide a significant spill-over effect fo multiple focets of the economy, increasing formalization
and a more skilled workforce, which are vital for the logistics industry as we continue to innovate and
expand our services.
The emphasis on fiscal deficit reduction to 4.9% of GDP is a positive step towards mainfaining economic
stability, which is essentiol for long-term business planning and investment. The budget announcement
aligns well with our vision of creating a robust and sustainable logistics network that supports India’s
growth trajectory. We look forward to leveraging these opportunities to enhance our operations and
confribute o the nation’s development.
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ANISH SHAH, President, FICCI/ Group CEO £ MD,
Mahindra Group

FICCI congratulates the Hon'ble Finance Minister for delivering a growth-oriented budget

that has delivered both short term demand stimulus and actions focused on medium

Q fo long term growth imperatives, while maintaining fiscal discipline. The budget is
inclusive, with a strong thrust on quality job creation and skilling. It also strikes a balance
between agriculture and manutacturing, with elements of services. There is continuity
in policy announcements. The focus on simplification and ease of doing business, boost
to manufacturing, focus on research and innovation, thrust on public capex, use of
fechnology, support fo women, farmers and MSME, and promoting sustainability are
the key themes that resonate once again in this Union Budget proposals. The focus areas
of budget are very much in line with the FICCI's key priorities for the industry and we are
happy to note that many of FICCI's suggestions have been considered in this budget, as
seen in the proposals for accelerating agriculture research, enhancing participation of

4 1+ Women workforce in manufacturing, factor market reforms for improving manufacturing

4 compefifiveness as well as measures fo promote green economy. The Finance Minister's

¥ growth-oriented budgetisimpressive, with a perfect bolance of shortterm demand

stimulus and long-ferm growth strategies. It promotes fiscal consolidation while

‘prioritizing agriculfure, manufacturing, and services. Job creation is of the heart of this

~ year's proposals.

Photographby NehaMithbawkar

NIRANJAN HIRANANDANI-chairman, Hiranandani Group
and NAREDCO

The budget's strategic emphasis on skilling through private sector intemships, salary support, and CSRfunded
fraining demonstrates a vifal commitment to enhancing youth employability, positioning them as the primary
growth engines of our economy. The monumental allocation of Rs 10 lakh crore under the PMAY Urban
Scheme, aiming for 3 crore houses, alongside the focus on rental housing through dormitories in industrial
parks via the PPP model, and the sanctioning of 12 new industriol parks, underscores a robust vision for urban
development. With sustained infrastructure impetus, reflectedin the Rs 11.17 lokh crore Capex allocation,

we anficipate a significant boost in affordable rental housing for industrial labourers. Innovafive initiatives
such as the digitization of land records, GIS mapping, and utban housing for the middle closs, combined with
workforce skilling, are expected to have a profound multiplier effect on the burgeoning real estate sector,
currently experiencing double-digit growth. Moreover, the budget’s focus on sustainable development
through solar and renewable energy, water and solid waste management aligns perfectly with the goal of
climate-resilient real estate development. While the reduction in fong-term capital gain tax to 12.5 per cent
withoutindexation benefits will be closely monitored for its practical impact. However, aligning the holding
period forlong-term capital gains with that of equity shares by reducing it to 24 months will significantly boost
much-needed investment and enhance compefifiveness within the sector. The emphasis on encouraging
state governments fo reduce stamp duty and other development premiums is a decisive step. This will not
only bolster urban housing growth but also make affordable housing more accessible, optimize development
costs, and invigorate the demand curve
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WELL THOUGHT OUT BUDGET. iscal
discipline mainfained. Right focus on employment and MSME.
Capital gains tax smartly simplified, leaning in favour of revenue.
STTincrease s necessary sand in the wheels of high derivative

volumes. Paradigm shift of saver to investor continues.
Uday Kotak, Founder & Director, Kotak
Mahindra Bank

Photograph by Ashish Chawla

GLAD TO SEE the Union
budget's commitment to fiscal discipline
andinfrastructure development. A

fiscal deficit of 4.9%, with a target of
4.5% next year, shows our economic
prudence. Prioritizing employment,
skilling, MSMEs, and the middle class

is crucial for building a strong, resilient

economy.
Sajjan Jindal, Chairman
&MD, JSW Group

Photograph by Umesh Goswami

EXCITING TO SEE the
Union Budget 2024-25 prioritizing DPI,
crificol minerals, and job creation. The
focus on developing DPl applications

in agriculture and other areas lays the
dutafoundation for making India the
Al'hwb of the world. The Critical Mineral
Mission will be a game changer of
India’s energy transition journey.
Great to see emphasis on women's
employment foo. This budget sefs
astrong foundafion for India’s tech-

driven future.
Bhavish Aggarwal, Co-
founder & CEO, Ola

Photograph by Ritesh Sharma

THE FOCUS ON JOB ceation with three innovative employment-
linked schemes is timely. The abolition of angel tax will give a big boost to our
startups and young enfrepreneurs who are the job creators of the future. The
commitmentfo speed up IBC resolution will lead fo 12000 businesses restarting
operations and many more jobs. | am also defighted to see the announcement
related fo Critical Minerals Mission. India must explore, mine and process these

mefals of the future domestically.
Anil Aggarwal, Chairman, Vedanta Group
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The budget proposals are filled with - EMPLOYMENT
initiatives and measures thatareintended =
tomake Indiaa developed economy.Right

implementation holds the key

By Ashish Sinha § Arjun Yadav

HEUNION Budget 202425 presented by Finance Minister Nirma-
la Sitharaman isfocused on an all-round growth and development
ofthe Indian economy with employment, skilling, MSMEs, and
the middle class as its key priority areas. In her initial comments,
Sitharaman said India’s economic growth will bea shining excep-
tion. “Weare determined that all Indians regardless of religionand
age achieve life goals and aspirations,” Sitharaman said. The FM
presented the first Union Budget of the Modi 3.0 government on
23rd July. This was her seventh consecutive budget.

Major Allocations
Acknowledging rural and farm distress, the FM announced an allocation of Rs1.52

lakh crore for boosting agriculture. A significant incentive has beenoutlined tonatural Bl 222l D0

farming involving 10 million farmers and the facilitation of Digital Public Infrastructure | =MGGA :

( DPI) through digital crop surveys, land registry digitisation, and kisan credit cards in ¢

the budget speech. .
Sitharaman also underlined an urgent need for boosting employment and skilling,

The three employment-linked incentive schemes announced in the budget include one-

month wage reimbursement for first-time workersup to Rs 15,000 and EPF reimburse-
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MSMES

MIDDLE-
CLASSFOCUS

45 BWBUSINESSWORLD ' 10 August 2024

[E R SRS T S e s 5 R - = — e e BT TR N )

.

ments for both employers and employ-
ees in the manufactunng sector for four
vears. Additionally, EPF reimbursements
for all sectors will be up to Rs 3,000 per
month for two vears, and 1,000 indus-
trial training institutes will be upgraded
alongside the launch of women skilling
programmes, she said in her speech.

The Model Skill Loan Scheme hasalso
been revised to offer up to Rs 7.5 lakh,
while higher educationloans in India will
besupported up to Rs 10 lakh with a three
per cent interest subvention.

Inclusive human resource develop-
ment is addressed through the Pur-
vodyava initiative, which supports five
easternstates(Bihar, Jharkhand, Bengal,
Odisha, and Andhra Pradesh) by devel-
oping essential infrastructure, industrial
corridors, and expressways. In addition,
over 100 branches of the Indian Post Pay-
ments Bank will be established in the
north-east region.

BUDGET
ESTIMATES
2024-25

s lotal receipts other

than borrowings: Rs
32.07 lakh crore

slotal expenditure:Rs
48.21lakhcrore

sNet tax receipt: Rs
25.83lakhcrore

sFiscaldeficit: 4.9 per
centof GDP
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Fiscal Deficit

Expectedtodeclineto 4.9% of

GDPinFY25from 5.1%.

Aimtoreachbelow4.5% by

RBI
Policy Rates

Keptunchanged

at ©6.5% since
February 2023

CPl Inflation
Mnderutedtos 4%

Fﬁmfzé%%ghg Japerd

inFY23.
Could further
moderateto 4.5%
inFY25and 4.1%in
FY26

FYZ26

Exports
Merchandise
exports declined
2.3%inFy2a.
Services exports
increased

4.8%

GDP Growth
Grew 8.2 %in

Expected togrow
6.5-7%in
FY25

am.meqegperMagzine

The manufacturing and services sec-
tors will benefit from a new credit as-
sessment model for MSMEs based on
their digital footprint, with the turnover
threshold for on-boarding on TReDS (an
online electronic platform and an institu-
tional mechanism for factoring of trade
receivables of MSME sellers) reduced to
Rs 250 crore.

Internship allowances have also been
introduced in this budget, with training
costs and 10 per cent of the internship al-
lowance permitted to be used from com-

panies’ CSR funds. Which means the
private sectoris being prodded to share
the burden of skilling and potential em-
ployment for eligible unemployed youth.

Infra £ Energy Focus

Through the budget proposals, the FM
has outlined the government’s continued
push for urban development. Sithara-
mansaid this will be encouraged bystates
lowering stamp duties for all property
purchases, with further reductions for
women-purchased property. The budget

also includes rural and urban land digiti-
sation involving GIS mapping, cadastral
maps, and land registry, alongside the es-
tablishment of 100 weekly haats for street
food hubs and Rs 10 lakh crore allocated
under the Pradhan Mantri Awas Yojana
Urban 2.0.

Infrastructure development has re-
ceived significant attention with an al-
location of Rs 11.11 lakh crore, represent-
ing 3.4 per cent of GDP. A market-based
financing framework will be introduced,
and Rs 1.5 lakh crore will be provided to
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FDIINFLOWS

Gross FDlinflows at $70.9billioninFY24.
FDlinflows doublein infrastructure,
power sectors

FOREX RESERVES
Record highat $652billionin June 2024;
Equalto1imonthsofimportcover;

$645.6 billioninFY24

STOCKMARKET
Market capitalisationto GDP ratio

ranked fifthglobally;
NSE'sinvestorbase tripled to 92 million
infouryears
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RUPEEPERFORMANCE

Leastvolatile currency among
merging market peers;
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INDUSTRIALGROWTH

Accelerated 9.5%inFY24;
Led by manufacturing and construction

sectors

states as a long-term interest-free loan,
along with financial aid to select states
for flood management and tourism de-
velopment.

The Finance Minister’s speech stressed
on energy security, making aslewof an-
nouncements related to the sector. The
announcements captured the fine bal-
ance between energy security and its cli-
mate commitments as India targets net-
zero emissions by 2070.

As India’s renewable energy growsin
the overall mix, tackling its intermitten-

cv has become a growing concern, so as
to provide round-the-clock power. The
budget laid out provisions for a separate
policy to boost electricity storage aris-
ing out of renewable sources through
pumped storage. This would help in di-
versifving the storage mix aswell, given
that battery storage still remains expen-
sive.

With coal-fired thermal power remain-
ing the base of India’s energy mix, the gov-
ernment also laid its thrust on using the
Advanced Ultra Super Critical (AUSC)

//te | et dlaod izt

technology in thermal power plants. A
joint venture between NTPC and BHEL
will set up a full scale 800 MW com-
mercial thermal power plant using this
technology. This technology in thermal
power plants will vield plant efficiency of
46 per cent compared to 38 per cent and
42 percent of subceritical and supercritical
sets respectively. It also reduces coal con-
sumption/CO2 emissions by about 11 per
centas compared to super-critical plants,
In another bid to diversify India’s en-
ergy mix, nuclear energy found a special
mention with focus on research and de-
velopment of small and modularreactors
and newertechnologies. Most important-
ly, the government will collaborate with
the private sectortowards these develop-
ments.
“The budget focuses on all elements of
the energy value chain - managing and
reducing demand, encouraging resource
efficiency, enhancing mcrg}'setiu?t} ata
Y llvif A& Elf” ne
transition, and indigenising technologies
like nuclear reactors. Most importantly, it
focuses on streamlining climate finance
and stimulating carbon markets,” said
Sambitosh Mohapatra, Partner & Leader
- ESG, Climate and Energy, PwC India.
Another noteworthy mention was
about the hard-to-abate sectors such as
steel and cement. A roadmap will be for-
mulated for these sectors for their transi-
tion from ‘Perform, Achieve and Trade’
mode to ‘Indian Carbon Market’ mode.
“The cement industry is in align-
ment with the government of India’s net
zero goals. The transition roadmap for
‘hard to abate’ industries to move from
the ‘Perform, Achieve and Trade’ mode
to the ‘Indian Carbon Market' modeisa
welcome step. The roadmap will further
boost India’s energy infrastructure and
encourage renewable energy adoption,”
said Neeraj Akhoury, Managing Director,
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AMIT JAIN,
CEOand Country
Manager,

ENGIE Indic

Shree Cement.

On the indirect taxation front, the
budget provided for exemption of basic
custom duty( BCD) on capital equipment
for solar manufacturing and the removal
ofthe exemption on solarglass. Themove
is expected to give further impetus todo-
mesticmanufacturing.

“The budget has further strengthened
the energy transition journey by expand-
ing the list of exempted capital goods for
manufacturing domestic solar cellsand
panels. This willboost domestic manufac-
turing of solar cellsand panels, further se-
cure supply chain and help India achieve
its target of 280 GW of solar power by
2030," said Amit Jain, CEO and Country

“The budget has further boosted
the energy transition journey by
expanding the list of exermpled
capital goods for manufaciuring
domestic solar cells and panels”

Manager, ENGIE India.

Boost for Employment
The budget announced a comprehensive
strategy to boost employment through
the ’Employment Linked Incentive'initia-
tive encompassing three distinet schemes
designed to enhance job creation and
support both first-time emplovees and
employers in the manufacturing sector.
Collectively, these schemes represent a
significant financial commitment by the
government, with an overall outlay of Rs
107,000 crore, aimed at stimulating em-
ployvment growth and fostering a more
dvnamic workforce.

Scheme A: First Timersaims to provide

direct financial assistance to first-time
employees registered with the Employvees’
Provident Fund Organisation (EPFO).
Under this scheme, eligible employ-
ees will receive a direct benefit transfer
equivalentto one month’s salary, up to Rs
15,000, The eligibility criteria include a
salary limit of Rs 1 lakh per month. The
total budget allocated for this scheme is
Rs23.000crore.

Scheme B: Job Creation in Manufac-
turing targets employers with a proven
track record of EPFO contributions over
the past three years. To qualify for the in-
centive, employers must hire at least 50
emplovees or 25 per cent of the previous
vears workforce, whichever is lower, and
ensure that all new hires are freshtothe
workforce. This incentive will be shared
with emplovees over a four-vear period.
Thescheme hasbeen allocated a total out-
lay of Rs 52,000 crore.

Scheme C: Support to Emplovers fo-

‘- uses on reimbursing eniployvers fortheir

EPFO contributions. Employers will re-
ceive Rs 3,000 per month for two years
for each additional employee earning up
to Rs 1lakh per month. These reimburse-
ments will be provided quarterly, con-
tingent on job creation exceeding 1,000
jobs. The total budget for this scheme is
Rs 32,000 crore.

Strong Economic Indicators

The Indian economy is on the right
growth path, as evidenced by a remark-
able 8.2 percent GDP growth in FY24.
Lookingahead, the economy is projected
to sustain robust growth of 6.5-7 percent
in FY25. Additionally, the fiscal deficit is
expected to decline to 4.9 percent of GDP
in FY25,down from the previous estimate
of 5.1 per cent, with atarget toreach below
4.5 per cent by FY26. This fiscal prudence
is accompanied by a moderation in CP1
inflation, whichdropped to5.4 percentin
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FY24 from 6.7 per centin FY23. Forecasts
suggest it could furthereaseto 4.5 per cent
in FY25 and 4.1 per cent in FY26.
“Balancing fiscal consolidation with
the need to increase expenditures is an-
other critical aspect of the budget. Over
the past threeyears, increased fiscal space
from buovant tax revenues has allowed
for higher allocations to various spend-
ing programmes. This
budget continues that
trend, using additional
resources for both fiscal
consolidation and in-
creased spending,” said
Mehul Pandya, Manag-
ing Director and Group
CEO, CareEdge.
Foreign investors
have increasingly viewed
the Indian economy as
a lucrative destination,
attracted by its strong

stablefinancial environ-
ment. The Reserve Bank
of India has maintained
policy rates at a steady
6.5 per cent since Feb-
ruary 2023, providing

my saw a compensatory
4.8 per cent increase in services exports
in FY24. This positive trade performance
contributed to narrowing the current ac-
count deficit to 0.7 per cent of GDP.
Foreign Direct Investment (FDI) re-
mained a strong pillar of support, with
gross inflows amounting to $70.9 billion
in FY24, a slightdecrease from the previ-
ous vear. Notably, FDI inflowsintothein-
frastructure and power sectors doubled,
reflecting investor confidence in these

NEERAJ
AKHOURY,

stability to the financial MD. Shree
system. Despitea 2.3 per

cent decline in merchan- Cement
dise exports, the econo-

u:’f.m”
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critical areas. Moreover, India emerged
as a top destination for Al-related FDI,
attracting 122 projects in 2022,

The nation’s forex reserves hit a re-
cord high of $§652 billion in June 2024,
equivalent to 11 months of import cover,
closing at $645.6 billion in FY24. India’s
stock market capitalisation to GDP ratio
achieved the fifth position globally, and

the National Stock Exchange’s investor
base tripled to 92 million over the past
fourvears. The Indian rupeedemonstrat-
ed resilience, being the least volatile cur-
rency among its emerging market peers,
depreciatingjust 3 per cent in FY 24,
Industrial growth surged by 9.5 per
cent in FY24, with significant contribu-
tions from the manufacturing and con-
struction sectors. This impressive perfor-
manceunderscores thestrong foundation

“The transition roadmap for

‘hard to abate’ industries 1o move
fromthe ‘Perform, Achieve and
Trade’ mode to the ‘indian Carbon
Market’ mode is awelcome step”

of India’s economic resurgence, paving
the way for sustained growth and devel-
opment in the vears ahead.

Tax Rationalisation Measures

The FM proposed steps to streamline
the tax architecture. A comprehensive
review of the Income Tax Act is planned
within six months, aiming to make it
more concise and easier
to understand. While
there is no change in the
corporate tax rate fordo-
mestic companies, the
base corporate tax rate
for foreign companies
will be reduced from 40
per cent to 35 per cent.
For individuals opting
forthe new regime, tax
slabs will be revised,
resulting in overall sav-
ings of Rs 17,500, and

will be increased to Rs
75,000.

The equalisation levy
of 2 per cent will be with-
drawn from 1 August
2024. From 1 October
2024, the considera-
tion on the buy-back of
shares will be taxable in
the hands of sharehold-
ers. The holding period
forthe dassificationof assetsas long-term
or short-term capital gains will be stream-
lined, with a new capital gains tax rate
prescribed from 23 July 2024. TDS rates
for specified payments will be rational-
ised, and prosecution for TDS defaults
will be relaxed if payment is made within
the specified timeline. 1

ashish.sinha@businessworld.in;
arjun@businessworld.in
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N 23 JULY, draped in a
light-purplesilk saree, Fi-
nance Minister Nirmala
Sitharaman announced a
raft of measuresaimed at
bolstering the micro, small and medium
enterprises (MSME) sector as she pre-
sented the Union Budget 2024-25.“This
budget providesspecial attention to MS-
M Es and manufacturing, particularly
labour-intensive manufacturing,” she
said. Infact,the Centre hasformulated a
package covering financing, regulatory
changes and technology support forthe
MSMEs tohelpthem growand alsocom-
pete globally.

A bulk of the announcements relating
to the MSMEs sought to address their
funding needs. To begin with,the FM en-
hanced the limit of Mudraloans to Rs 20
lakh from the current Rs 10 lakh for en-
trepreneurs who havesuccessfullyrepaid
previousloansunderthe “Tarun'category.

O Frilieeasein ieMidndoinding &

for beneficiaries who have mu:eqﬁﬁ:lh
repaid their previous loans will support
micro and small enterprises in scaling up
their businesses. Additionally, it will pro-
mote a more transparent and trustworthy
business environment in the country by
incentivising responsible borrowing and
repayment practices,” said Vijay Kalantri,
Chairman, WTC Mumbaiand President,
All India Association of Industries.

Credit Schemes Galore

Another key announcement was a new
credit guarantee scheme to facilitate
term loans for MSM Es to purchase ma-
chinery and equipment without collat-
eral. A self-financing guarantee fund will
provide each applicant with a guarantee
covering up to Rs 100 crore, while the
loan amount may be larger. The bor-
rower will need to provide an upfront
guaraniee fee and an annual guarantee

BIG CREDIT

BOOST

fee on reducing loan balance.

Tanmay Kumar, Chief Financial Of-
ficer (CFO), Shiprocket told BW that
the introduction of a credit guarantee
scheme and a self-financing guarantee
fund providing coverage up to Rs 100

crore per MSME is expected to greatly
improve access to affordable and timely

finance, thereby enhancing the global
competitiveness of MSMEs.
According to Kinara Capital, over 89

Budget 2024 seeks
toaddress the

funding needs of the
MSME sector through
araftof measures
including acredit
guarantee scheme,
enhanced credit
assessment models and
support during financial
stress

By Abhishek
Sharma £ Navneet
Singh
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per cent of MSM Es seek business loans
for growth initiatives, withoptimism evi-
dentacrossmanufacturing, trading, and
services sectors. The manufacturingsec-
tor significantlvdrives GDP growth, with
MSMEs contributing over 4.5 percentto
the country’s output.

In India, the manufacturing sector
requires significant investment in ma-
chinery; necessitating higher ticket loans.
“Thiswill empowerbusinessesto expand
production, undertake larger projects,
andboost competitiveness. The updated
Mudra loan criteria, rewarding respon-
sible borrowers, is a positive move for
fosteringa healthier lending ecosystem,”
said Hardika Shah, Founder and CEO,

Kinara Capital.

In her budget speech, Sitharaman also
stated that Small Industries Develop-
ment Bank of India (SIDBI) will open
new branches to serve major MSME
clusters, expanding coverage to 168 out
0f 242 clusters within three years. This
vear 24 new brancheswill be established
to provide direct credit to MSMEs.

In addition, the budget also intro-
duced a plan for MSM Es facing finan-
cial difficultiesto stopthem from turning
into non-performing assets, or NPA.

Experts noted that the expansion of

L T

L

Photographby BivashBonerjee

HARDIKA SHAH,
Founder & CEO, Kinara
Capital

. “Theupdated Mudra,
loan criteria, rewarding

responsible borrowers,
IS a positive move for

SIDBI's presence will improve accessibil-
ity for formal credit for MSME.

“Integrating advanced technology
systems into the IBCwill streamline res-
olution processes, making it easier for
MSMEs to navigate financial difficulties.
SIDBI's plan to open 24 new branches
will enhance the accessibility of finan-
cial services, providing crucial support
for MSMEs across the country,” added
Shiprocket’s Kumar.

“One good measureis to give stressed
loans a chance at revival before they
become NPAs. Every such small step

counts. Bbecause earlier it seemed

that once you are out of favour or out
of step of what is seen as normal, vou
were left to fend for yourself,” noted

Amit Prasad, Pnunder nnd CFU ‘%al-

logwasnaedPaperMaqgz

Prasad noted that ind mduals creal-
ing intellectual property for hardware or
software should be treated separately, as
these revenues can scale exponentially,
allowing forglobal sales and highermar-
gins. While businesses requiring more
labour need support, those focused on
[P development could also receive future
assistance,

The MSME sector continues to face
a significant credit gap of Rs 39.24 lakh
crore, according to a FICCI report. Of
the total 6.4 crore MSMEs, only 14 per
cent have access to formal credit. As of
September 30, 2022, creditoutstanding
to the sector was Rs 20.7 lakh crore, ac-
cording to the RBI.

Besides, an estimated Rs 10.7 lakh
crore, or 5.9 percentofthe GVA of Indian
businesses, is locked up annually dueto
delayed payvments frombuversto MSME
suppliers, asreported by D&B and Game.
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AMITPRASAD,

Founder & CEO, SatNav
Technologies

“One good measure is
{0 give stresseil loans a
chance atrevival hefore
they hecome NPAs.
Every such small step
counts”

Challenges Remain

The budget highlighted the importance
of MSM Es by offering easier access to
credit, tax relief, and digitalisation in-
centives. However, these measures do
not fully address thesystemicchallenges
faced by the cash-strapped sector. While
the budget mentions digitalisation, it
fails to address the need for better infra-
structure, technologysupportand exper-
tise. There isa recurring need for a robust
framework to integrate MSM Es into the
digital economy through investments in

digital infrastructure and training.
According to a paper by Nasscom and
Meta, about 65 per cent of tech MSMEs
struggle due to limited awareness of
available tools and resources. Addition-
ally, 59 per cent of these enterprises cite
financial constraints as a barrier to in-
vesting in Al technologies. The sector is
further hindered by complexregulations
andtaxes, which imposesignificant com-
pliance costs and bureaucratic obstacles.
Whilethebudget offerssome relief, more
action is needed tostreamline the regula-

S2 'BWBUSINESSWORLD 10 August 2024
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tory environment,

“Despite a significant reduction in im-
port duties for various sectors, the semi-
conductor sector, which is expanding in
the country, did notsee similar relief. The
budget also did not address theaddition of
any new sectors into the PLI scheme nor
the extension of the sunset clause of the
existing PLI system,” Kalantri asserted,
while talking about missed points in the
budget with regard to the MSME sector.

The budget emphasises generating
employment through enhanced skilling
initiatives, yet skill deficiencies remain a
major barrier. Kalantrinoted that finan-
cial support for higher education loans
and investments in vocational train-
ing are crucial for developing a skilled
workforce. Additionally, a Nasscom and
Meta paper revealed that about 72 per
cent of respondents stressed the need for
Al training programmes, highlighting
the importance of skill development for
techablogy Adbption.

Controversial Payment Rule
Despite concerns expressed by MSME
associations about potential contract
cancellations and tax burdens, the gov-
ernment has decided to keep the 45-day
payment deadline unchanged. Effective
since April 1, this rule requires buyers to
settle pavments with MSM Es within 45
days of receiving goods orservicesor face
taxation on the outstanding amount.
“Extending the timeline would provide
MSM Eswithmuch-needed relief, ascus-
tomer payments often arrive within this
period. Maintaining a good credit record
is crucial for accessing formal funding and
pursuing growth opportunities, making
an extension avaluable move tohelp MS-
MEs avoid the NPA tag,” Shah said. 2

abhishek @ businessworld.in;

navneet@businessworld.in




NION BUDGET 2024-25
took up the cause of the
youtlcofthe conntriina
big way with its emphasis
on highereducation, skill-
ing and employment generation. The

nine priorities that Finance Minister
Nirmala Sitharaman listed have distinct
bearing on skilling and employability.
She allocated Rs 1.48 lakh crore to pri-
oritise employment, skilling, MSMEs
and the middle class, benefiting 4.1crore
vouth over five years.

The allocation for budget for the De-
partment of School Education and Lit-
eracy was Rs 73,498 crore this year, com-
pared to 68,804.85 crore the previous
year, while forthe Department of Higher
Education it was Rs 47,619.77 crore, up
from Rs 44,094.62 crore lastyear. The
funding for UGC was reduced from Rs
6,409 crore (last year's revised estimate )
to Rs 2,500 crore this vear, whereas the
outlay for Central universities was in-
creased from Rs 11,612 crore in the pre-

UNION BUDGET 2024
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FAST-FORWARD

ON EMPLOYMENT

Sitharamanincludes research § development, skilling and
employment among the nine key priorities, but doesn’t
delve deepinto the building blocks of primary education

By Meha Mathur ¢ Barkha Rawat

vious budget to Rs 15,928 crore now.

Some path-breaking announcements
had the nation cheering. These included:

*» Scheme A - First Timers: One-
month salaryofupto Rs15,000 tobe pro-
vided in three instalments to first-time
employees, as registered in the EPFO.

* Scheme B-Job Creation in manu-
facturing: Incentive to be provided at
specified scale directly, both employee
and emplover, with respect to their EPFO

54 DBWBUSINESSWORLD ' 10 August 2024

contribution in the first 4 years of em-
ployment.

* Scheme C- Support to emplovers:
Government to reimburse upto Rs 3,000
per month for 2 vears towards EPFO
contribution of employers, for each ad-
ditional employee.

* New centrally sponsored scheme
forskilling

— A new centrally sponsored scheme
under the Prime Minister’s package, in




BHIMARAYA METRI,
Director, IM Nagpur

“The focus is now
onraising the bar for
central universities

and aligning education
with the National Credit
Framework, emphasising

theory, practice and
experiential learning”

collaboration with state governments
and industry to skill 20 lakh youth over
five years and upgrade 1,000 Industrial
Training Institutes (IT]s)

— The Maodel Skill Loan Scheme will
be revised to facilitate loansup to Rs 7.5
lakh with government-backed guaran-
tees, benefiting 25,000 students annu-
ally.

¢ Intecnship toone grore vouthin500
corporates, with stipend of 5,000 and

one-time assistance of Rs 6,000
* Financial support for loansupto
Rs10 lakh for higher education indomes-
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tic institutions to be provided to youth
who have not been eligible forany benefit
under governmentschemesand policies

+ Workingwomen hostels and creches
to be established with industrial collabo-
ration, and women-specific skilling pro-
grammes to be organised.

Skilling £ Quality Workforce

The athér provisions like schemestor
eastern states, for MSME, agriculture
sector andinfrastructure all have abear-
ing on skills enhancement and job gen-
eration. Industry leaders and education-
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ists were largely in agreement about this
being a path-breaking Budget and that
the emphasis on skilling will improve the
quality of manpower that the industry
needs.

Ajay Bhatt, General manager (HR &
Administration) BL. Agro, calls it “the
first skill development-oriented one in
35 vears”. He points out, “This budget
dims o bridge the skill gapby proniot-
inginternships and enhancing candidate
employability. By aligning with industry
needs, the initiative promises to boost
employment opportunities and improve
the overalljob market in India.”

Deepak Khare, Dean, Finance &
Planning, II'T Roorkee, also believes the
internship scheme will enhance indus-
try-academia connect and put the CSR
component of industry to fruitful use.

Successive governments in the last
15 vears have introduced several skill-
ing initiatives, but Arindam Lahiri,
CEO, Automotive Skills Development
Council, describes, “The government’s
Skill India Mission, launched in 2015,
initially focused on training funding
rather than employment outcomes. By
incentivising industries, especially the
automotive sector, to employ appren-
tices, the initiative makes skill training
more aspirational. With funding and _
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ARINDAM LAHIRI,
CEO, Automotive Skills
Development Council

“By incenfivising industries,
especially the auto sector,

to employ apprentices, the
initiative makes skill training

more aspirational”

programmes targeting challenges like
women's workforce inclusion, India
aims to build a robust, skilled work-
force for economic growth.”

Misseson Education
The Budget also raises a few concerns, es-
pecially in primary and school education.

Vinesh Menon, Co-Chair, CI1 Na-
tional Education Committee & CEO,
Ampersand Group, says, “Theres a need
for clearer separation of education and
employment funding. Education is avery
complex area. As many as 250 million
children are studving. To not go deeper
into this area is concerning.”

He also expresses concern about the
implementation of NEP not being tak-
en up in the Budget. Similarly, the PM
Shri Schools which are supposed to be

model government schools were not
mentioned. He emphasised the need to
reach outto the last child through tech-
nology, achieve an alignment between
public and private sectors; bridge the gap
between early childhood learning and
mainstream education and for education
to get a special status.

As regards R&D funding, Sunita Rat-
tan, Dean, Faculty of science & Technol-
ogy and Director, Amity Institute of ap-
plied science, says, “While it’s promising
for industry and education partnerships,
underutilisation remains an issue.Nota-

VINESH MENON,
Co-Chair, Cll National
Education Committee

“There’s aneed for clearer
separation of education
and employmentfunding.
Education is avery complex
area. Tonotgo deeper into
this areais conceming”

- — S -

bly, the quantum mission hasreceived its
first majorallocation. Despitean increase
incentral university funding, other edu-
cational priorities remain unclear. The
focus must shift to efficient utilisation
and clear allocations to truly advance
research and educational development
across sectors.

Bhimaraya Metri, Director, 1M Nag-
pur, believes that the Budget provides
the right direction. “The focus is now
on raising the bar for central univer-
sities and aligning education with the
National Credit Framework, empha-
sising theory, practice and experiential
learning. There’s a push for increased
R&D funding across universities, es-
pecially in central institutions. Despite
progress, systemic challenges remain,
requiring detailed implementation and
monitoring. The goal is to elevate edu-
cational standards to support India’s
emergence as aleading global economy,
surpassing nations tike Japan and Gér-
many, he said.

Systemic Solutions Needed

Experts believe the government has
made significant strides in addressing
employability, unemployment and un-
deremployment through skill devel-
opment, sector-specific incentives and
support for MSMEs and agro-based
industries. It has also targeted sec-
tors affected by the pandemic, such as
hospitality and agriculture, benefit-
ing both job seekers and employers.
Rajiv Bhadauria, Managing Partner
Ebullient Consultancy says, “Despite
these efforts, the scale of the problem
is vast and demands systemic solu-
tions bevond annual budgets, as im-
plementation bottlenecks persist.” &

meha.mathur@ businessworld.in;
barkha@ businessworld.in
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N THE EVE of the Un-
ion Budget 2024 pres-
entation, I sat down
for a chat with Mike
Cannon-Brookes, Co-
CEO of the $45-billion market cap
enterprise software company Atlas-
sian. Right from the get-go, he made
it clear that his enterprise was in India
to create and do R&D from India for
the world. He also said that his com-
pany was clearly in the country to tap
intoits immense talent pool, which
continued to grow despite the global
economic pressures and cyeles affect-
ing the corporate world everywhere.
The Nasdaq-listed company re-
cently launched an Al-powered prod-
uct, its firstin some time, with amajor
contribution from its Indian team.
These stories of building tech from
India are no longer a rarity for global
companies as many are setting up

India and inducting thousands of In-
dians in their workforce. The skilled
workforee in the country can be cat-
egorised into three groups: ‘skilled
and employed’, ‘skilled and heading
abroad’ in search of greener pastures
(aka brain drain), and the ‘unskilled
and unemploved’

Atlassian addresses the first bucket
of ‘skilled and employed’ in India. “We
are expanding our Al initiatives, and
much of this growth is driven by the
exceptional talent, hunger for learn-
ing and high skill levels found in In-
dia. These attributes are quite unique
for us, making India a critical priority
as we look to the future,” Brookes tells
BW Businessworld.

Meanwhile, last bucket of the ‘un-
skilled and unemployable’ population
was highlighted in the Economic Sur-
vey 2023-202, which found that 65
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Union Budget 2024 places a heavy emphasis on skills,
jobsand employment like never before. But questions

over the feasibility
By Rohit Chintapali

Photogrophby Violkn0 8
per cent of India’s growing popula-
tion is currently under 35 and mostof
them lack the skills needed by a mod-
ern economy. Although the employ-
ability rate of the youth has improved
from 34 per cent to 51.3 per cent over
the last decade, it still means that1out
of 2 voung Indians are unemplovable.
The findings of this survey became
the bedrock of the Union Budget
2024, which placed a heavy emphasis
on skills, jobs and employment like

of the plans remain

never before. During the budget pres-
entation, Finance Minister Nirmala
Sitharaman announced a comprehen-
sive package comprising five schemes
and initiatives aimed at facilitating
employment, skilling and other op-
portunities for 4.1 crore vouth over
a five-year period. The central outlay
for these schemes was set at Rs 2 lakh
crore, with an overall budget provi-
sion of 1.48 lakh crore specifically al-
located for education, employment
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BUDGET OF SKILLS,
EMPLOYMENT

AND INTERNSHIPS

Scheme A: First Timers

m Financial support for first-time employees.

m Onemonth’ssalaryinthree installments, cappedat Rs 15,000
per employee.

m Benefiting 210 lakh youths.

Scheme B: Job Creation in Manufacturing
mIncentives forhiring first-time employees.

m EPFO contribution incentives for first four years of
employment.

m Benefiting 30 lakh youths and employers.

Scheme C: Support to Employers

m Reimbursement of Rs 3,000 per month for two years foreach
additionalemployee.

m Covering additional employmentin all sectors.

m Incentivising employment of 50 lakh additional persons.

Women's Participation in the Workforce

m Working women hostels and créches.

® Women-specific skillprogrammes.

m Promotionof market access for Women SHG Enterprises.

Skilling Programme
m New centrally sponsored scheme for skilling in collaboration
with state governments and industry.

m Skilling 20 lakh youth over five years.

m Upgrading 1,000 industrial training institutes.

Skilling Loans

m Revised "Model Skill Loan Scheme."

mLoans up to Rs 7.5 lakh, guaranteed by a government-
promoted fund.

m Benefiting 25,000 students annually.
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and skilling for the year.

The detailed plan includes intern-
ships, incentives for emplovers, in-
volvement of EPFO, incentives for
first-time employees and women,
skilling programmes and even skill-
ing loans. Quite comprehensive, to
say the least, and India Inc has largely
reacted positively to this aspect of the
budget and the Centre's acknowledg-
ment of the gap.

However, the feasibility of these
plans is quite questionable. For ex-
ample, let’s look at the internships. A
significant concern is that, despite the
incentives, companies would be re-
luctant to onboard interns when they
lack the necessary skills. The pres-
ence of an incentive alone will not be
enough to address the underlying is-
sue of skill gaps, potentially rendering

APARNAC.IYER;
CFO, Wipro

“The budget is certainly
astepinthe right
direction and this is
something that will
encourage more and
more people to join
the workforce. It
will also give

.
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SKILLING & JOBS

the initiative less effective.

Swati Vaidva, Assistant Professor and
Head, Department of Economics at B.
M. Ruia Girl's College in her tweet on 24
July 2024 rightfully critiqued the budg-
et’s plantocreate one crore (10 million)
internships over five vears across the top
500 companies. She noted thatthe pro-
posal would require each company to
provide about 4,000 internships annu-
ally. This would mean thatinterns could
constitute over 27 per cent of the current
workforce in each company, which she
argued is impractical and could strain
company operations. She also pointed
out that companies would need to use
their CSR funds for intern training, po-
tentially diverting resources from other
important CSR activities.

Answering The Obvious
Employment can often be viewed
through the lens of individuals seek-
ing jobs, but on @mabroeconomie
scale, its impact is far broader and
more significant. Now, it's obvious
that there is a given, current need
to reduce the fiscal deficit and India
faces limitations on increasing public
spending or providing stimulus. Dur-
ing the pandemic, fiscal and monetary
policies played a huge role, but now
the focus must shift to minimising
the economic contraction caused by
reduced expenditure.

With the fiscal space constrained,
the burden of driving investment falls
more on the private sector, which
faces challenges due to global com-
petition and low demand visibility.
Of course, this is further exacerbated
by the influx of excess capacity from
China, which impactslocal businesses
and reduces their ability to invest.

To address these challenges, boost-
ing domestic consumption and ex-

- ;gv.r. -:,'_J'-"‘ .

MIKE CANNON-BROOKES,
Co-CED, Atlassian
“The maturity and talent

progression here are
impressive. Speciicaily,
the drive within the broader
technical communityto
learn Alis as strong, if not
stronger, than in any other
country. This will help fill
future gaps aswell”

ports is crucial. Improved employ-
ment quality is essential to increase
incomes and drive consumption,
which can then stimulate investment,
Additionally, the growing capital in-
tensity in manufacturing needs to be
addressed by rebalancing incentives
between capital and labour. This re-
quires a comprehensive approach, in-
cluding enhancing education, skilling
and emplovability to improve labour
gquality and create a more favourable

"L -

environment for both consumption
and investment. But thisis a long-
term endeavour.,

This idea strikes a chord with Apar-
na C Iyver, Chief Financial Officer at
Wipro as well, who lauded the gov-
ernment’s initiatives, In addition to
fiscal prudence, Iver pointed out the
budget’s special focus on enhancing
employvability, skilling and job genera-
tion, alongside a focus on energy secu-
rity and infrastructure development.
“If vou're able to spend in all the right
directions, vour capex spends are far
more powerful, that can give impetus
to growth,” she says.

Workforce Will Grow

Jobs are a global problem and itis a
pervasive Issue across many countries.
Anybody looking at the growth of jobs
in India and the charts related would
concur that they will be on the uptick,

Odlheit gradinally,imthe vears to come:

Ifwelook only at the GCCs, reports
indicate that these units will increase
their workforce from the current 16.6
lakh to 45 lakh by just 2030. While
this represents only a portion of In-
dia’s population, it points to substan-
tial growth. Government support,
alongside private sector contribu-
tions, will further support this ex-
pansion over the long term with the
gap in skills, hopefully, reducing over
time. Companies such as Atlassian are
likely to continue their expansion in
the country too, owing to its already
strong talent landscape.

With the initiatives in place via the
budget, it is now imperative for the
Centre to double down onimplemen-
tation to ensure that there’s Rol from
the schemes introduced. &

rohit@ businessworld.in

60 BWBUSINESSWORLD ' 10 August 2024




. .;‘ rh’d$$_-- . -

“*.=7 UNION BUDGET 2024

-
- —

-.&- -~

I" .,
‘p F . .-!
- P i A s W
= iy . L 1? ;

ADIEU ANGEL TAX

India’s startup ecosystem celebrates a ‘dream budget’ as the wings of the
Angel Tax are clipped and capital gains parity is achieved. Experts warn,
though, that key sectors remain overlooked. Will Budget 2025 finally tick all
the boxes for sectors longing for attention? By Resham Suhail

N A MOVE THAT HAS LEFT
startup ecosystem stakeholders
delighted, Prime Minister Modi's
third term and Finance Minister
Nirmala Sitharaman'’s seventh
budget have finally delivered what many
had long hoped for. For investors and
entrepreneurs alike, this budget is not
just balanced - it is a game-changer.
Gopal Srinivasan of TVS Capital
aptly captures the mood of the startup
ecosystem, declaring that it is as if Di-
wali had come early for startups, dub-
bingita"red-letter day” inthe industry’s
cidendar

Big Bold Breakthrough

There is a collective sigh of relief with
the Finance Minister proposing to
abolish the long-despised angel tax.
Introduced in 2012 to combat money
laundering and curtail the influx of un-
accounted funds, the angel tax regime is
now to rest in peace.

Karan Mohla, General Partner, B
Capital, emphasises the positive macro
implications of this move. “It will also
attract a lot of non-resident investors,
bringing diverse capital pools to this
asset class.” However, Mohla indicates
that the true impact will hinge on the
finer details of the policy change.

Applauding the forward-looking
budget, Ashley Menezes, Partner and
COO, ChrysCapital and Chairperson,
IVCA states, “It (Abolition of Angel Tax)
1s a monumental reform. This decisive

KARAN MOHLA, General
Partner, B Capital
“Removal of angel tax will
attract non-resident investors,

bringing diverse capital pools
tothis asset class”

move ensures that our unlisted compa-
nies can thrive and scale from within
India.”

However, concerns about potential
money laundering and irregularities
remain. Industry experts caution that
while there may be some bad actors ex-
ploiting loopholes, the primary inten-
tion behind the move is to bolster the
business environment for early-stage
founders and investors.

The Indian Venture and Alternate

Capital Association (IVCA) has long
demanded equal tax treatment between
listed and unlisted securities. With Si-
tharaman proposing a uniform long-
term capital gains (LTCG) tax of 12.5 per
centforunlisted securities, domestic in-
vestors finallysee their plea answered.
The new tax structure, applying 12.5
per cent LTCG tax and 20 per cent
short-term capital gains (STCG) tax, is
expected to invigorate investments from
wealthy individuals and boost India’s
venture capital and startup ecosystem.

“Long-due Parity

Vikram Gupta, Founder and Manag-
ing Partner, IvyCap Ventures opines,
“This adjustment is poised to boost the
domestic pools of capital in the startup
ecosystem, increasing from the current
15 per cent to over 25 per cent in the next
three to five years. This shift means the
growth rate of domestic capital will be
higher than that of foreign capital.” This
progressive announcement demon-
strates the government’s commitment
to advancing and supporting akey asset
class and encourage employment crea-
tion aswell.

Ankit Kedia, Founder and Lead In-
vestor, Capital A asserts, “The budget’s
focus on simplifying and rationalising
the GST structure is a welcome develop-
ment. Measures to offer collateral-free
loans, explore alternative MSME loan
eligibility methods, raise the Mudra loan
threshold and expand financial insti-
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tutions’ reach directly address the critical issue of credit
access, essential for MSMEs' growth and sustainability.”
Moreover, the government will establish ‘plug and play’
industrial parks in 100 cities, collaborating with states and
private firms. Also, 12 industrial parks will be sanctioned
under the National Industrial Corridor Development Pro-

gramme.
Mahankali Snnwas Rao, CEO T-Hub

sandhan National Researdl Fund anda
financing pool of Rs 1 lakh crore tospur
private sector-driven research and in-
novation is a game-changer.

Deeptech Innovations

A Rs 1,000 crore venture capital fund
will inject momentum into India’s
booming space economy. The fund is
expected to attract both domestic and
international capital."We strongly be-
lievethat a Rs 1000 crore fund for space
economy will catalyse India’s domi-
nance in the global space market,” says
Vishesh Rajaram, Managing Partner,
Speciale Invest.

A suggestion that emerges from the
industry is that the allocation could have
been more substantial. As Sudhir Rao,
Senior Partner, Celesta Capital points
out, a “Rs 1000 crore fund is a small but
good start, we could do much more.”

wans & Mag

SUDHIR RAO,
Senior Partner, Celesta
Capital
“Rs 1,000 crore fundisa
small but good start, we
could do much more”

BB lcovan
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. adeveloped nation by2047. 3

The angel tax provision has been abolished for the fiscal
2024-25,but past premium infusions are still open to scru-
tiny by tax authorities. Social media lit up with celebratory
reactions frominvestors, VCs, PEs and founders. However,
the collective demand now is for the government to with-
draw all pending cases and appeals, to provide a fresh start.

Sushma Kaushik, Founding Partner,
108 Caplla] qharcs hr:r concern about

flipping. “Snm& t:lantv on reverse fhp-
ping in the budget would have been
great,’ she emphasises. Kediahighlights
the areas where the budget falls short of
expectations, particularly forthe electric
vehicle (EV) and climate tech sectors.
The lack of specific financial incentives
and detailed policies for these critical
areas is a missed opportunity.

Aswe approach the presentation of
the Union Budget 2025-26, the peren-
nial wishlist from various sectors con-
tinues to grow longer. While some areas
feel overlooked, all eyes are now on the
next budget.

What stands out is the government’s
sensitivity to recognise the nation’s en-
trepreneurial and investment poten-
tial. This budget future-proofs and lays
a solid foundation for ‘Viksit Bharat,
paving the way towards Indiabecoming
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NFRASTRUCTURE, manufactur-

ing and housing-critical engines

driving the nation’s long-term

economic development—have

remained key focus areas in Un-
ion Budget 2024. In infrastructure, the
budget has directed most of the increased
expenditure towards asset creation, such
as housing and roads. By continuing its
focus on capital expenditure, the budget
aims to stimulate economic growth, cre-
ate jobs, and build a solid foundation for
future development.

Several schemes for Bihar, under the
“Purvodaya” plan, aim at all-round de-
velopment, including expressways, power
projects, new airports, medical colleges,
and sports infrastructure. Similarly,
Andhra Pradesh will receive support for
industrial development and basic infra-
structure enhancements under the AP
Reorganisation Act.

The government has continued to pri-
oritise substamtial capital iInvestinents in
theinfrastructuresectorto elevate the na-
tions GDP and spurjob creation. Budget
proposals are forward-looking with
strategic initiatives aimed at balancing
public and private investment in infra-
structure including viability gap funding
and framework for market financing, tax
reforms aimed to attract foreign invest-
ment in India’s infrastructure growth.

Further, the government’s commit-
ment to introduce reforms pertaining
to the ownership, leasing, and flagging
of ships to a great extent shall help inin-
creasing India’s share in the global ship-
ping industry. Steps being undertaken
for digitisation of land records in urban
areas with potential of further reduction
in higher stamp duty levied by state gov-
ernments will encourage faster deploy-
ment of funds for development. Further,
putting together a mechanism to track
demand for infrastructure, utilisation

UNION BUDGET 2024
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By prioritising infrastructure, manufacturing
and housing, Sitharaman stresses on asset
creation to drive economic growth, job creation
anddevelopment By Ashish Sinha

of facilities and collecting financial data
underasingle access point will helpin op-
timal allocation of scarce resources and
prioritisation of infrastructure projects
based on sub-sectors and regions.

Setting the Agenda

Experts believe this budget sets the stage
forthe next five years of the Modi 3.0 gov-
ernment with structural growth in focus
and would be positive for consumption
and infrastructure-oriented sectors.
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Budget 2024-25, core to the vision
of Viksit Bharat, maintains the same
amount of allocation of Rs 11.11 lakh
crore for the infrastructure sector (as an-
nounced in the interim budget).

As per the Economic Survey for 2024,
the private sector’s investment between
2019 to 2023 has remained less than a
quarter of the total contribution. To en-
courage higher private participation and
to optimise the working capital require-
ments, the government has proposed to
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RSTL1, 1M
L RORE providedfor

capital expenditure

RS1.S5LAKH
LRUKRE provisionas

long-terminterest-
free loansto states

PMGSY: vphase

to provideall-
weatherconnectivity
t0 25,000 rural

habitations

RS11.500
LRURE forflood

managementto Bihar

Assistance promised

tod STATES for

floods, landslides
.|
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promote viability gap funding,

On similarlines foran all-round devel-
opment ofstate infrastructure, long-term
interest-free loans are proposed for state
governments, savs Neetu Vinavek, Part-
ner & Leader, Infrastructure, Tax & Reg-
ulatory Services, EY India. “Announce-
ments for development of plug-and-play
industrial parks, industrial corridors,
roads, etc. are expected to create op-
portunities for generating emplovment,
improving connectivity, and promoting
tourism which shall further boost the In-
dian economy, she adds.

Infrastructure £ Housing
The government is poised to unleash a

wave of economic growth through a ro-
bust capital expenditure programme over
the next five years, commencing with a
substantial allocation of Rs 11.11 lakh
crore for the current fiscal year, which
constitutes approximately 3.4 percent of
the GDP. This significantinvestment un-
derscores the government’s commitment
to bolstering infrastructure and fuelling
long-term economic development. Ina
bid to empower states and enhance their
resource allocation for infrastructure pro-
jects, a provision of Rs 1.5 lakh crore has
been earmarked for long-term interest-
free loans. Thisstrategic financial support
is designed to enable states to meet their
infrastructure needs more effectively,
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lostering a conducive environment for
sustained economic progress,

Thelaunch of phase 1V ofthe PM Gram
Sadak Yojana (PMGSY) is set to revolu-
tionise rural connectivity by providing
all-weather road access to 25,000 rural
habitations. Thisambitiousinitiative will
not only enhance mobility and access to
essential services for rural communities
but also stimulate local economies by in-
tegrating them more closely with broader
market networks.

Housing development is another cor-
nerstone of the government’s economic
strategy. An impressive target of con-
structing 3 crore additional housesunder
the PM Awas Yojana hasbeenset forboth
rural and urban areas, aiming to provide
affordable housing solutions to millionsof
Indians. In a novel approach to address-

NEETUVINAYEK,

EY India
“Announcements for
development of plug-

and-play industrial parks,

industrial corridors, roads,
etc. are expectedto create
opportunities for generating
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ing housing forindustrial workers, rental
housing will be facilitated through a
public-private partnership (PPP) model,
ensuring thatindustrial workers have ac-
cess to quality living conditions close to
their workplaces.

Furthermore, the housing needs of 1
crore urban poor and middle-class fami-
lies will be comprehensively addressed
through an unprecedented investment
0f'Rs 10 lakh erore. This monumental in-
vestment will catertothediverse housing
requirementsof these segments, ensuring
that urbanisation progresses in an inclu-
sive and sustainable manner. Welcoming
the move, Anshuman Magazine, Chair-
man & CEO - India, South-East Asia,
Middle East & Africa, CBRE says, “We
anticipatethat the rental housing market
will become more organised, with new
policies and regulations enhancing safety,
transparency, and availability. Manycities
are poised to benefit from these changes.
Lastlytransit-oriented dévelopimientwill
not just facilitate the development of cit-
ies but also generate employment across
ancillary industries.”

Allocation of Rs 26,000 crore for high-
way development in Bihar, including the
constructionofatwo-lane bridgeoverthe
Ganga and the development of highways
like the Patna-Purnea Expressway and
Buxar-Bhagalpur Expressway. Three
crore additional houses in rural and urban
areas under the Pradhan Mantri Awas
Yojana have been announced, along with
central assistance of Rs 2.2 lakh crore for
urban housing over the next five years,

Sitharaman also proposed an interest
subsidy scheme to facilitate loans at af-
fordable rates forurban housing works.
The focus on infrastructure has acceler-
ated with increased outlays for railways,
promise for more airports to accommo-
date the growth appetite of airlines, met-
ros, dedicated commodity corridors for

t. \ £y

ANSHUMAN MAGAZINE,
CBRE
“We anticiate thatthe
rental housing market will
hecome more organised,
withnew policies and
regulations, enhancing safety,
ransparency, availahility "

cement, freight, and sea portsas well as

continued focus on housing-for-all shall
further boost demand for cement.

Boosting Telecom Infra
The telecom sector has alwavs been stra-
tegically relevant for the growth story of
the Indian economy and hence, in the re-
cent past, we have seen a slew of reforms
announced by the government toenhance
transparency and ease of regulatory bur-
den onthe industry players.

The continuous reforms in this sector
have resulted in the increase of overall

teledensity (number of telephones per
100 population) from 75.2 per cent in
March 2014 to 85.7 per cent in March
2024, Further, the internet subscribers
jumped from 25.1 crore in March 2014
to 95.4 crore in March 2024. The same
is on account of data cost being reduced
substantially over the past decade.

The government’s next ambition is to
indigenise telecom equipment asitisa
strategic sector from a national security
and growth perspective. In the recent
past, we have seen concentrated efforts
towards promoting ‘Make-in-India’ The
PLIschemeintroduced for promoting do-
mestic manufacturingof thetelecomand
networking gear has been able togamer
aninvestment of Rs 3,402 crore.

However, since the development of
technology (R&D) requires huge invest-
ment, certain key high-value compo-
nents (such as chips) are still imported
from outside India. To address this, the

 governiment has decided to allocate 5 per

cent of the annual collections from USOF
towards R&D in the telecom sector. The
increase in allocation towards Bharatnet
and technology upgradation of BSNL has
attracted the attention of the industry as
the government is a key customer for tel-
ecom equipment manufacturers.

The strengthening of PM1 framework
coupled withthe PLI schemeand increase
inimport duties can help realise the vision
of Make-in-India for the world. The in-
crease in custom duties on PCBA may re-
sult in higher cost for the telecom service
providerswho arein the processofrolling
out of 5G networks, says Kunal Chaud-
hary, Partner & Telecom Tax Leader, EY
India. “The vision of the government is
to increase the participation of India in
global value chain, thereby promoting do-
mestic manufacturing,” he adds. &

ashish.sinha@businessworld.in
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AUTOMOTIVE

S FINANCE Minister Nir-
mala Sitharaman unveiled
the Union Budget for
2024.-25, the Indian auto-
motive industry found it-
selfinapeculiar position - neither elated
nor entirely disappointed. The budget,
while addressing broader economic
concerns, left the auto sector yearning
for more targeted support, especially in
the realms of electrie vehicles (EV) and
hybrid technology.

The industry’s reaction to the budget
was akin to a driver navigating through
rush hour traffic -- moving forward, but
not quite at the desired pace. Whilst the
budget introduced measures to support
Micro, Small & Medium Enterprises
(MSME) and skill development, it fell
short of the auto sectors expectations,
particularly in the EV and hybrid seg-
ments.

Kunal Arva, Co-founder & MD, ZE-

LTO, resonited thissebtimient, Stdting, ¢

“While the budget's focus on job erea-
tion in the manufacturing sector is com-
mendable, the lack of targeted measures
for the EV sector is disappointing. More
funding for EV charging infrastructure
is essential for building consumer con-
fidence and accelerating EV adoption.”

The decision to increase allocation for
the Production Linked Incentive (PLI)
scheme for automobiles and auto com-
ponentsfrom Rs 604 crorein FY24to Rs
3,500 crore in FY25 was a silver lining.
However, thiscame alongside acutin the
allocation for the FAM E (Faster Adoption
and Manufacturing of Hybrid & Electric
Vehicles) scheme, from Rs 5,171.97 crore
in FY24to Rs 2,671.33 crore in FY'25.

Optimism Amidst Concerns

Vinod Agarwal, President, SIAM and MD
& CEO, VECV, found reasons to be op-
tmustic. He said, “The liberal allocation

AUTOMOTIVE
DREAMS HIT

SPEED BUMP

The Union Budget 2024 leaves India’s
automotive industry in a state of muted
anticipation By SahilMohan Gupta

Photographby Sanjay Sokaoria

for rural developmentand infrastructure
of Rs 2.66 lakh crore is a welcome step
that will boost the rural economy.” Healso
praised the budget s measures for skilling,
upskilling, and support to MSME.

The industry’s mixed feelings were
echoed by Santosh Iyer, MD & CEO,
Mercedes-Benz India. “We were expect-
ing the announcement of the long-term
continuation of reduced GST for Bat-
tery Electric Vehicles(BEV),” Ivernoted,
adding, “However, developing a climate

finance taxonomy to aid capital for cli-
mate adaptation and mitigating climate
change is a step in the right direction for
achieving climate commitments,”

One of the budget’s most welcomed as-
pects was the exemption of customs duty
on critical minerals like lithium, copper,
and cobalt. RajeevChaba, CEO Emeritus,
JSW MG Motor India, saw this as a posi-
tive step. “This move will reduce battery
manufacturing costs, making EV more
affordable and attractive. It will also en-
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SANTOSHIYER,
MD & CEOQ,
Mercedes-BenzIndia

“We were expecting the
announcement ofthe long-
term continuation of reduced
GSTior Battery Electric
Vehicles (BEV)”

hance lithium-ion battery production in
India, supporting localisation effortsand
advancing the sector’s growth," he said.

Missed Opportunities

However, industry analysts pointed out
that the budget missed opportunities to
provide clearer support for both the EV
and hybrid vehicle transition. Soumen
Mandal, senior analyst at Counterpoint
Research, observed, “There’s no mention

of the FAM E3 scheme, which the industry
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VINOD AGARWAL,

President, SIAM

“The liberal allocation for rural
development & infrastructure of Rs
2.66 lakh crore is awelcome step
that will boost the rural economy”

BUDGET 2024: Key Allocations forthe Auto Sector

Fame Schame (FY 24)

PLI Scheame (FY 24)

ALLOCATIONS

Fome Schame (FY 24)

PLI Scheme (FY 24)

0 1000

had anticipated. Besides, there’s alloca-
tion for crucial areas like charging infra-
structure and battery recyeling. The lack
ofincentives for hybrid vehicles isalso a
concern, given their potential as a step-
ping stone towards full electrification.”

Given the government'’s ambitious
target of making 30 per cent of total ve-
hicle saleselectric by 2030, the industry
had hoped forincreased subsidies for EV
and hybrid vehicle buyers, encourage-
ment for battery manufacturing plants,
and a comprehensive battery swapping
policy. Moreover, the continued high
taxation of hybrid vehiclesat 43 percent,
just below the 48 per cent for internal
combustion engine vehicles, was seen
as a missed opportunity to promote this
transitional technology.

Despite these shortcomings, some in-
dustryleaders found reason for optimism
in the budget’s broader economic focus.
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Pawan Munjal, Executive Chairman,
Hero MotoCorp, welcomed “the Union
Budget 2024-25 withits forward-looking
initiatives to boost job creation with focus
on urban infrastructure and strengthen-
ing the manufacturing sector”.

As the dust settles on the Union Budg-
et 2024, the Indian automotive industry
finds itself at a crossroads. Whilst the
budget has laid groundwork for overall
economic growth, the sector’s journey
towards an electric and hybrid future
seems to have hit a speed bump. The
coming months will reveal whether this
budget’s indirect benefits willbe enough
to keep India’s automotive dreams on
track, or if additional policy support will
be needed to accelerate the industry’s
transformation across all alternative fuel
technologies. &4

sahil gupta@ businessworld.in _




BUDGET AND
YOUR PERSONAL
FINANGES

In the budget we can see aclear push of
the government todiscourage short-term

Jinvestors, promote the new taxr

ime, and

tax capital gains By Anagh Pal

HEN OUR Finance Minister
Nirmala Sitharaman present-
ed the budget, evervbody had
some expectations. While the
common man expected more
money in their pockets, dif-
ferent industries hoped that
certain budget provisions
would make their lives easier. There were some announce-

ments for the common man, which may not bein line with
what they expected, but it is important to know what they
are and understand how they will affect ourlives. Let us take
a look.

Batting For The New Tax Regime

The Finance Minister has made two significant announce-

ments for those opting for the new tax regime. “First, the
government has made the new tax regime even more attrac-
tive by increasing the standard deduction from Rs 50,000 to
Rs 75,000," says Abhishek Soni, CEO, Tax2Win, an income
tax portal. Second, she has tweaked the tax slabs abit under
the new tax regime, leading to tax savings of Rs 17,500

Let us see how that is arrived at. The increase in the 5 per
cent taxslab from Rs 6 lakh to Rs 7 lakh results in a net benefit
of Rs 5,000, as Rs 1lakh that was previously taxable at 10 per
cent is now taxableat 5 percent. Similarly, theincreaseinthe
10 per cent income slab from Rs 9 lakh to Rs 10 lakh brings
a net benefit of Rs 5,000, since Rs 1lakh that was previously
taxable at 15 per cent is now taxable at 10 per cent. The total
benefit from these slab adjustments is Rs 10,000.

Additionally, the standard deduction has increased by
Rs 25,000, The net benefit from this increase, at the maxi-
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mum tax rate of 30 per cent, is Rs 7,500 (25,000 * 30 per
cent). Combining the benefits, the total savings amount to
Rs 17,500 (10,000 + 7.500).

“Budget 2020 introduced the new tax regime. Under this
new regime, the taxpayers have the option to pay concessional
tax rates. However, major deductions and exemptions are
not allowed under this new regime,” says Manikandan S, Tax
Expert, ClearTax, a tax filing portal. This includes deduc-
tions under Section 80C, under 80D and also for house rent
allowance (HRA). In budget 2023, the new tax regime was
made the default tax regime.

Does it make sense for vou to opt for the old tax regime
or the new tax regime? “If a taxpayer claims the maximum
allowable deductions under Sections 80C and 80D, the tax
payable will be the same under both regimes at an income
level of Rs 7,75,000. For any income above Rs 7,75,000, the
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new regime is more beneficial; otherwise, the old regime is
preferable,” says Rahul Singh, Senior Manager, Taxmann, a
tax and corporate advisor.

Individuals choosing the old tax regime will not benefit
from the changes in tax slabs and the standard deduction,
as these apply only under the new tax regime under Section
115BAC. This is expected, as the government’s primary goal
is to encourage people to switch to the new tax regime.

“Due to significant changes in the slab rates, the new tax
regime will always be beneficial for an employee who only
claims Section 80C deduction. However, if there are other
deductions, it is necessary to calculate taxes under both re-
gimes todetermine which is more advantageous,” adds Singh

Property ‘indexation’ Puzzle Solved

Budget 2024 also removed the indexation for property sales _
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CHANGESINTAXRATES UNDERTHE
NEWTAXREGIME

New Tax Regime (FY 2023-24)

New Tax Regime (FY 2024-25)

and at the same time reduced long-term capital gains (LTCG)
taxes on sale of property. “In an effort to simplify the tax pro-
cess, the Finance Minister has eliminated the indexation
clause for real estate assets and reduced the long-term capital
gains (LTCG) tax rate from 20 per cent to 12.5 per cent,” says
Samantak Das, Chief Economist and Head of Research and
REIS - India, JLL, a real estate services company.

“Investors with higher returns from their investments
will likely benefit from the lower tax rate under the new rule,
while those with lower returns will face higher tax liabili-
ties, says Sunil Dewali, Co-CEO of Andromeda Sales and
Distribution, parent company of Andromeda Realty
Advisors.

Dewali says that in most cases, investors who have bought
property in the last few years will benefit from the new tax
rules, as property prices across the country have increased
by over 10 per cent, and in some cases even above 20 per cent
per annum in the last three to four vears.

However, in the long-term, say 10, 15, or 20 years, most
real estate prices have increased byaround 10 percent or less
per annum. Therefore, very-long-term investors mayend up
paving higher taxes under the new rules.

Range ofIncome (Rs) TaxRate Range of Income (Rs) TaxRate
Upto 3,00,000 | Nil i Upto 3,00,000 | Nil |
3,00,000- 6,00,000 | 5% 3,00,000- 7,00,000 | 5%
6.00,000-9,00,000 | 10% | 7,00,000-10,00.000 10% |
| 9,00,000-12,00,000 | 15% 10,00,000-12,00,000 | 15% |
12,00,000 - 15,00,000 1 20% . 12,00,000 - 15,00,000 i 20% |
Above 15,00,000 | 30% | Above15,00,000 | 30% T
Source:Tax2Win _ | _ |

Additionally, higher capital gains under the new rules will
present another challenge for sellers, especially those looking
to reinvest the LTCGs in residential property or capital gain
bondsto claim tax exemptions. “This is because thereare upper
limits on how much LTCG can be reinvested in properties (a
maximum of Rs 2 crore) and capital gains bonds, also known as
54 ECbonds, which have alimitofonly Rs 50 lakh,” says Dewali.

All That Glitters

The Finance Minister has made a bigannouncement regard-
ing the reductionin gold and silver customs duty from 15 per
cent to 6 per cent. “Basic Customs Duty (BCD) is reduced
from 10 percent to 5 percent and Agriculture Infrastructure
and Development Cess (AIDC) is reduced from 5 per cent to
one per cent. Indian consumers would be able to buy now at
a 9 per cent cheaper rate, so it will boost physical demand,”
says Sachin Kothar, Director of Augmont - Gold For All, an
app to buy, sell, or store gold or silver.

MCX Gold prices have fallen by Rs 4,000 from Rs 7,3000
to Rs 69,000 as a knee-jerk reaction after this announcement
and are expected to fall more up toaround Rs 67,000/ 10 gm
as per international pegged price.
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CHOOSINGBETWEENTHEOLD TAX REGIME
AND THE NEW TAX REGIME

Thetable belowdisplays the tax liability for aresident employee under both the old and new tax regimes, claiming
deductionsunder Sections 80C and 80D, following the proposals madein the Finance (No. 2) Bill 2024.

Salaryincome of

Salaryincome of
Rs10lakh

Salaryincome of
Rs15lakh

Rs20lakh

Particulars OldTaxRegime NewTaxRegime OldTaxRegime NewTaxRegime OldTaxRegime NewTaxRegime

Salary Income 10,00,000 10,00,000

15,00,000 15,00,000 20,00,000 20,00,000
[A]
Deductions
- Standard 50,000 75,000 50,000 75,000 50,000 75,000
Deduction
- Section80C 1,50,000 Notavailable 1,50,000 Not available 1,50,000 Notavailable
-Section80D 75,000 Notavailable 75,000 Not available 75,000 Not available
Total Deduction 2,75,000 75,000 2,715,000 75,000 2,75,000 75,000
[B]
Net taxable 1,25,000 9,25,000 12,25,000 14,25,000 17,25,000 19,25,000
income after
deductions
[C=A-B]
UptoZ,50,000 Upte 3,00,000 Up10<;50,000 Upto3,00,000 Upte2,50,080 Upto3,00,000
= Nil = Nil = Nil = Nil =Nil =Nil
Computationof  5%o0f2,50,000 5%o0f4,00,000 5%o0f2,50,000= 5%o0f4,00,000= 5%0f2,50,000 5%0f4,00,000=
tax** =12,500 =20,000 12,500 20,000 =12,500 20,000
20% of 10%0f3,00,000 20%o0f5,00,000 10%o0f3,00,000 20% of 10%0f3,00,000=
2,25,000= =30,000 =1,00,000 =30,000 5,00,000= 30,000
45,000 1,00,000
15%0f2,00,000 30%o0f2,25000 15%0f2,00,000 30%o0f7.25,000 15%0f2,00,000=
=30,000 =67,500 =30,000 =2,17,500 30,000
20%0f25,000= 20%0f2,25,000 20% 013,000,000
5,000 =45,000 =45,000
30%0f4,25,000
=1,27,500
TaxPayable[D] 57,500 85,000 1,80,000 1,25,000 3,30,000 2,667,500
Add: Healthand 2,300 3,400 7,200 5,000 13,200 10,700
Education Cess
(4%)
[E=D*4%]
Total taxliability 59,800 88,400 1,87.200 1,30,000 3,43,200 2,718,200
[F=D+E]
EEE:EE“I Old Tax Regimeis better New Tax Regimeis better New Tax Regimeis better

Source: Taxmann
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TAXES ON SALE OF PROPERTY:

DECODED

Scenario 1: Property Bought in 2018-19 for Rs 50

lakh and Soldin 2024-25 for Rs 1 crore

Details Earlier ToxRules New TaxRules

Year of Purchase 2018-19 2018-19

Year of Sale 2024-25 2024-25 SUN“. DEWAL|

Indexed Cost of Rs64.,82,143 Rs50,00,000

g Co-CEO, Andromeda
Sales & Distribution

Long-Term Capital Rs 3517857 Rs50,00,000

Gon(LTCe) | : “The new rule taxing LTCG

TaxRat | 20% | 12.50% arlz.sm

ax e .

ToxLiability Rs7,03,571 Rs6,25,000 may benefit many

DifferenceinTax Rs78.571less under investors, while others may

Liability new taxrules end up paying more tax”

Source; Andromeda Sales £ Distribution; Note that these calculations do
notinclude surchorgesand cess, whichwill be odded to the LTCG tox amount

dependingon the total toxable income.

“Itwillcreate alevel-playing field for honest industry stake-
holders. Gold prices will also correct locally, thereby giving a
boost to retail gold demand - another incentive to the Indian
gold industry,” says Sachin Jain, Regional CEO - India, World
Gold Council.

However, while you can buy physical gold at lower prices,
for the purpose of investment you should explore other op-
tions like investing in gold through gold exchange traded
funds (ETFs).

For investors who have vet to allocate to gold, this provides
them with an opportunity to allocate at much lower gold
prices due to the reduction in duties. Another important

thing to note is that Gold ETFs will now attract 12.5 per cent
LTCG for a holding period of 12 months. However, if vou are
investing in physical gold, the holding period foritto get the
LTCG benefit is 24 months,

“This is a significant advantage from a tax perspective
as compared to physical gold,” says Chirag Mehta, CI0O,
(Quantum Asset Management Company.

ToSumUp

For the common investor, the budget may not have many
immediate implications but there is definitely a message.
According to Vivek Banka, Co-founder of GoalTeller, a
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TAXES ONSALE OF PROPERTY:

DECODED

Scenario 2: Property Boughtin 2018-18 forRs 50

lakh and Soldin 2024-25 for Rs 80 lakh

Details Earlier Tax Rules New Tax Rules
Year of Purchase 2018-19 2018-19
YearofSale 2024-25 2024-25
Indexed Cost of Rs64,82,143 Rs50,00,000 HAHUI_ SINGH, Senior
Acquisition
Manager, Taxmann
Long-Term Capital Rs15,17.857 Rs30,00,000
Gain (LTCG) individuals choosing the old
tax regime will not benefit
TaxRate 20% 12.50%
Lo - Nawsndharefi-idnrinas-l ) mmemnmes
Tox Liability Rs3,03,571 Rs3,75,000 and the standard deduction,
Diff inT Rs71,429 asm ml’
erencein Tax sT1, more
Liability under new tax rules IB llmﬂﬂ! m IlIIH'

Section 115BAC™

Source: Andromeda Sales £ Distribution; Note that these calculationsdo
notinclude surchargesand cess, whichwillbe odded tothe LTCG taxamount

dependingonthetotal toxable income.

financial planning firm, in the budget we can see a clear push
of the government to (a) reduce short-term trading and kill
short-term investors, (b) promote the new tax regime and c)
tax capital gains.

So,ifyouare investing for the long-term, there is not much
yvou should do in view of the budget. Following the basic
tenets of investing regularly in equity through mutual funds
SIPs should not change. Also, as is evident, the Government
is encouraging people to shift to the new tax regime. So,
going ahead it would be wise to plan your investments based
entirely on the time to vour goals, vour risk appetite and tax
aspects, and not necessarily on whether you can save taxes

under Section 80C.

“Equity continues to remain the best asset class in the
medium to long term. Non-equity investments seem only
as an asset allocation and would hardly beat inflation.
Avoid thematic plays, though infrastructure pockets would
continue todowell, pharma could be a dark horse and energy
is a great theme for next five years fora small exposure. Real
estateis best used forend use (tax benefits in the new regime
would oecur if vour returns are indouble-digits)," adds Banka.
Now that the budgetis over, life goes on. T

anagh.pal@ businessworld.in
G
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Guest Column

By ADITINAYAR, Chief Economist £
Head - Research £ Dutreach, ICRA

ITH THE Union Budget
for FY2025 behind us,
the focus now shifts to
the upcoming monetary
policy meeting on August
8, 2024. The continued
fiscal correction is likely
to provide comfort to the
Monetary Policy Committee (MPC) members. How-
ever, the trajectory of the growth-inflation dynamics
and other developments since the last policy meeting
suggest that the committee is likely to opt for another
status quo in the upcoming meeting and that monetary
easing remains distant.
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PAUSE TO
EXTEND
FURTHER

Fiscal Conservatism

Clearly, the biggest development since thelast MPC meeting
heldin June 2024is the Union Budget, which reinforced the
government’s focuson fiscal conservatism. The budget math
wisbdsedon teasonableassumptions forndminal GDPand
tax revenues. Moreover, the government prudently used a
part of the additional headroom on account of the RBI divi-
dend transfer to cut back its fiscal deficit target for FY2025
to 4.9 per cent of GDP versus 5.1 per cent indicated in the
interimbudget in February2024. Additionally, it reiterated
that it would comply with the target fiscal deficit of sub-4.5
percentof GDPin FY2026.

Since the last MPC meeting, the CPI inflation print
expectedly rose to 5.1 per cent in June 2024 from 4.8
per cent in May 2024, amid an uptick in the food and
beverages print. ICRA expects the headline CPI print
to dip to around 3.5 per cent in July 2024, aided by the
base effect, and despite the sequential rise in vegetable
prices and telecom tariffs. The reading for Q2 FY2025 is
expected to average at 4.0 per cent, slightly higher than
the MPC’s projection of 3.8 per cent for that quarter.
While the rapid kharif sowing angurs favourably for the
food inflation outlook, concentrated periods of excess
rainfall in the second half of the monsoon season could
pose risks to crop output.

ICRA believes that the sustained dip in the core prints
over the past 16 months has partly been driven by the
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Inflationary expectations of households appear to be more keenly
driven by prices of food items, which are purchased on a regular basis.
The transmission of a sustained rise in food prices into rentals and other

components of the core inflation cannot be ruled out

deflation in input prices, as
reflected in the WPL A rever-
sal inthe latter, toan inflation,
would exert some pressure on
the core readings. As of now,
ICRA expects the CPI infla-
tion to average at 4.6 per cent
in FY2025, marginally higher
than the MPC’s projection of
4.5 per cent for the fiscal.

Inflation Targeting

The Economic Survey 2023-
24 has reignited the idea of
pursuing inflation targeting
while excluding food, high-

prices are largely supply induced whereas monetary
policy tools are designed to counter pressures arising
from excess demand. We remain circumspect of this
suggestion and assessment on two accounts.

First, the core-CPI basket also has linkages to items
whose prices are driven by supply-side dynamics or
global factors, such as gold. Removing all of these to
come to the basket of items whose prices purely reflect
domesticdemand conditions willshrink the index rela-
tive to items that are actually purchased by consumers.
For instance, prices of automobiles will reflect both
global commodity prices, as well as domestic demand.

Secondly, inflationary expectations of households ap-
pear to be more keenly driven by prices of food items,
which are purchased on a regular basis. The transmission
of a sustained rise in food prices into rentals and other
components of the core inflation cannot be ruled out.

On the growth front, the YoY expansion in a major-
ity of high frequency indicators has eased in Q1 FY2025
vis-ia-vis Q4 FY2024. Additionally, the dissipation of the
benefit of deflation in global commodity prices, uneven
rainfall in June 2024, and a slowdown in project execu-

tion and capital spending by
the government owing to the
general elections, suggest a
slowdown in the GDP growth
in that quarter. Subsequently,
we expect the GDP growth
to exceed -7 per cent in H2
FY2025, aided by back-end-
ed government capex, a likely
pick-up in private capex, and
improved rural demand, if
the rest of the monsoon sea-
son turns out to be favourable.
Overall, we project the GDP
expansion at 6.8 per cent in
FY2025, lower than the

FOixidpre: Nigwspapers & Magazines https://telegranvmes

The RBI had released the much-awaited study on the
revised natural rate in its July 2024 bulletin. With the
headline GDP growth rates trending higher after the
pandemic, the natural rate is estimated at a higher 1.4.-
1.9 per cent for Q4 FY2024 vis-a-vis the earlierestimate
0f 0.8-1.0 per cent for Q3 FY2022. Given the updated
estimates, our expected average CPl inflation rate of 4.6
per cent for FY2025 implies a repo rate in the range of
6.0-6.5 per cent.

Based on our assessment for India’s medium-term
potential GDP growth of 6.5-7.0 per cent, we believe that
the appropriate natural rate is closer to the lower end
of the estimated band; this, we believe, would provide
space for aggregate rate cuts of 50 bps. However, a cut
isunlikely in the immediate future, as the MPC is likely
to wait to assess the turnout of the monsoon season.

If the food inflation outlook turns favourable on the
back of a normal distribution of monsoon, and in the
absence of global or domestic shocks, a stance change
is possible in October 2024 followed by a 25 bps rate
cut each in December 2024 and February 2025, with
an extended pause thereafter. &
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Guest Column i

By MEHULPANDYA —~MD £ Group
CEO, CareEdge Ratings

N ITS THIRD straight term, PM Modi’s government
presents clear objectives: fiscal consolidation and
médium-ten ééonomie intervéntions, focusing an
employment, skilling, MSME, and the middle class.
The budget’s showcases its
firm commitment to fiscal consolida-
tion. The Finance Minister set the fis-
cal deficit target for 2024-25at 4.9 per
centof GDP, moving closertothe 4.5 per
cent goal for 2025-26. Fiscal discipline
is crucial for maintaining long-term

Blueprint
for Fiscal

LY
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aims to temper the fervour in the capital markets and bring
more stability in the medium term

Focuson Agriculture

A strong focus on agriculture recognises its key rolein driving
economic growth. Provisions for releasing climate-resilient
crop varieties and establishing bio-research centres highlight
the government’scommitment to long-term sustainability in
agriculture. In infrastructure, the budget directs most of the
increased expenditure towards asset creation, such ashousing
and roads, aimingto stimulate growth, create more jobs, and
build a solid foundation for future development.

The budget introduces three new employment-linked
incentive schemes as part of the Prime Minister’s package,
aligning with enrolment in the Employee Provident Fund
Organisation and focusing on first-time emplovees. Addi-
tionally, students who have not yet benefited from any gov-
ernment schemes will receive support loans of up to Rs 10
lakh for education in domestic institutions, with e-vouchers
for interest subvention provided to1 lakh students each year.

Several schemes for Bihar, under the “*Purvodaya” plan,
aimat all-round development, including expressways, power
projects, new airports, medical colleges, and sports infra-
structure. Similarly, Andhra Pradesh will receive support for

Andastrial dev:kqmmumdbamrmfmstrum'emh:nm-

mentsunderthe AP Reorganisation Act. Promoting women-
led development, the budget allocates
over Rs 3lakh crore for schemesbenefit-
ing women and girls, reflecting a strong
commitment to gender inclusivity.
Special attention is given to MSME
and labour-intensive manufacturing,
The budget introduces a new assessment

economic stability and investor confi- E - maodel for MSME creditby publicsector
dence. Increased fiscal space from buoy- 0 n s 0 I a I 0 n banks based on digital footprints rather

ant tax revenues has allowed for higher
allocationstovarious programmes. This
budget continues that trend, using ad-
ditional resources for both fiscal consoli-
dation and increased spending.
Addressing global concerns overin-
creasing inequality, the budget adjusts
direct taxes, particularly on capital gains. It raises taxes on
both short-term and long-term capital gains while providing
some reliefto retail investors through an increased exemption
limit of Rs 1.25 lakh. This initiative, along with an enhanced
securities transaction tax on futures and options transactions,

& Economic
Growth

thanonly on assets and turnover eriteria.
The credit guarantee scheme envisag-
ing pooling of credit risks of MSME is
awelcome step. The Finance Minister
also revised the tax slabs under the new
regime, allowing salaried emplovees to
saveup to Rs 17,500 in income taxes. The
slabs have been expanded, providing relief while maintaining
the existing rate of taxation.

In conclusion, the first budget of the NDA government’s
third term strikes abalance between fiscal consolidation and

necessary expenditures. &
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By SACHCHIDANAND SHUKLA,
Group Chief Economist, LET

HIS BEING the first budget of the NDA
3.0, acoalition government, therewas a
lingering fear ofatilt towards populism
by the Centre especially in the wake
of recent populist announcements by
some state governments. With this
budget, the risk of exaggerated pivot to
high welfare spending has been allayed.
The budget reiterates its intense focus on key medium-
term priorities. The priorities include boosting job crea-
tion, advancing skilling, rural economy, a laser sharp focus
on fiscal consolation and remaining steadfast on capital
expenditure-led growth with a promise to maintain strong
fiscal support for infrastructure over the next five years.
One of the biggest standout features of this budget isits
tocus on soft infrastructure by harnessing the power of hu-

STEADFAST
- ONKEY

- PRIORITIES

man resources and thedemographicdividend. There isanew
ELI scheme (emplovment linked scheme) that will comple-
ment the PLI (production linked scheme). The government
will provide one month’s wage to new entrants in all formal
sectorsand isexpetted to benefit over fwe tiorde people The
government will also reimburse EPFO contributions ofem-
ployers. Therearealso measuresto addressthe skillinggapi.e.
thereis a plan to provide skilling to over 20 lakh youth and for
this 1,000 ITTs are to be upgraded. The budget has proposed
rental housing for industrial workers in public-private-part-
nership (PPP) mode. There are also steps to facilitate higher
participation of women via women friendly measures. All
of these measures, backed with an allocation of Rs 1.48 lakh
crore, will help alleviate the problem of lack of skilled labour
for India Inec. It will create an employable workforce and
also indirectly help spur consumption demand via income
augmentation. It will help address, to an extent, the skew
towards capital intensive nature of employment by creating
more jobs and will alsospurformalisationofthe labour force.
Theaboliionof the angel tax will give a fillip tostartup activity
and also help augment job creation. Reinforcing the softer
infrastructure theme, the health ministrys allocation has also
been upped 13 per cent year-over-year.

Infrastructure Remains the Growth Driver
Secondly, the emphasis on hard infrastructure remains.
Given that FY25 is going to be a truncated vear Le. the first
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One of the higgest standout features of this budget is its focus on soft infrastructure
by hamessing the power of human resources and the demographic dividend

quarter being impacted by election and government for-
mation, the allocation of Rs 11.1 lakh crore seems prudent
and, more importantly, shows the faith in the capital ex-
penditure-led growth strategy. The budget also announced
investment-ready“plugand play” industrial parks with com-
plete infrastructure in or near 100 cities, in partnershipwith
the states and private sector, by better using town planning
schemes. Twelve industrial
parks under the National

Industrial Corridor De-

velopment Programme

are also envisaged. Impor-

tantly, phase IV of PMGSY

willbe launched to provide

all-weather connectivity to

25,000 rural habitations.

Succour for Salaried

tempt to put some money

into the pockets of the mid-

dle class by way of lower

standard deduction in the

new tax regime for salaried

employees and also some \a
rejig in the income tax .'
slabs. The deduction limit
was also raised for employ-
ers contributions to the
National Pension Scheme.
Also, there are measuresto  F "otogrophby Yayimage

spur simplification of taxation aswell as rationalisationof the
capital gains tax regime via changes in tax rate and the hold-
ing periods along with a hike in STT for the F&O segment —
somethings that did not go down well with the equity markets,

No Let-upinFiscal Consolidation

Finally, the commitment to fiscal consolidation and greater
marksmanship remains one of the biggest standout stories of
the budget under the current finance minister. While rolling
targets for next twoyears have not been provided, the govern-

ment remains onthe broad glide path toreach a fiscal deficit to
GDP level below4.5 per cent by FY26. Moreimportantly, the
one-off RBI dividend bonanza and the revenue buovancyhas
beenused tolower the fiscal deficit aggressivelyto 4.9 per cent
from the earliertarget of 5.1 per cent --meaninga reductionof
90 bps in justone year. The revenue and primary deficits will
alsoseeareduction of 100 and 70 bps, respectively, during the
same period, which is com-
mendable. Total revenue
expenditure is expected to
grow 4.8 per cent over re-
vised estimate (RE)of FY24
with major subsidies (food,
fertiliser and petroleum)
seeingadeclineofs percent
YoYin FY25.

The fiscal deficit, which
is the gap between total

enues of the government,
willnow come down froma
post-pandemic peak of 9.2
per centin FY21to 4.9 per
centin FY25. The revenue
deficit that accounted for 70
. J— percent of the fiscal deficit
in FY19 will reduce to 46
per cent of the fiscal deficit
showing a better and more
productive use of borrow-
ings. In continuing reliefto
bond markets, the gross and net borrowings are slated to be
lower YoY. Importantly, the nominal growth rateassumption
has been maintained at 10.5 per cent and hence leaves room
for some positive surprise on the revenue side.

Thus, by continuing its commitment to capex, fiscal con-
solidation and adding the dimension of harnessing softer
infrastructure, the budget will help solidify resilience and
help sustain India’s economic growth outperformance amid
global economic and geopolitical uncertainties. &
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By Amit Kapoor & Shivani Kowadkar

ASTEP TOWARDS
ENHANCINGINDIA'S
COMPETITIVENESS

HE UNION BUDGET
2024 stands out by ad-
dressing critical chal-
lenges directly, placing
themat the forefrontof
its agenda. The Indian
economy is being per-
ceived as a bright spot. The Econom-
ic Survey projectsa real GDP growth
of 6.5-7 per cent for India. India’s
economic performance should be
séen in'the Eénteéxt 6f vertain gldbdl
developments. According tothe In-
ternational Monetary Fund's (IMF) World Economic Outlook (WEQO) from April 2024,
the global economy grew by 3.2 per cent in 2023, which is somewhat lower than the
growth rate in 2022. Global inflationary pressures have lingered on the higher end,
geopolitical tensions and changes in monetary policy in some countries have damp-
ened trade and FDI flows to some extent. India’s gross value added (GVA) registered
an increase by 7.2 per cent in FY24 (at 2011-12 prices). Retail inflation witnessed a
dip from 6.7 per cent in FY23 to 5.4 per cent in FY24. The country fared better on the
Current Account Deficit (CAD) front, with animprovement from 2.0 percentof GDP
in FY23 to 0.7 per cent of the GDP during FY24. Beyond optimistic projections of a
bright economic future, itwas crucial for the budget to address real concerns, and the
Union Budget 2024 has laid a clearemphasis on the same. It focuses on key challenges
that India is faced with at the current critical juncture.

The budget set out nine priority areas to provide ample opportunities for all viz.,
productivity and resilience in agriculture, employment and skilling, inclusive human
resource development and social justice, manufacturing and services, urbandevelop-
ment, energy security, infrastructure, innovation R& D, and next-generation reforms.
India’s employment challenge is of colossal proportions. The EconomicSurvey 2023-
24 highlights the need for an average of nearly 78.5 lakh jobsto be generated annually
until 2030 in the non-farm sector to absorb the burgeoning workforee. India'semploy-
ment challenge is multifaceted, shaped by structural shifts due to Al and digitalisation,
the expanding gig economy, the rise of green jobs, and the commensurate transforma-
tion required in workforce skills.

Clockwise from the left:
Amit Kapoor £ Shivani Kowadkar

Low female labour force participa-
tion furtheradds to the challenge. In this
context, the three schemes focusing on
incentivising employment for first time
entrants, creating jobs manufacturing
and supporting employers, come at an
appertune moment: Mareover, emphas
sis was also laid on boosting female la-
bour force participation by establishing
working women hostels and créches. A
lot has been said about skilling in recent
years and the dire need to have an able
workforce. The significance of skilling
reflects in the announcement of a new
centrally sponsored scheme aiming to
skill 20 lakh youth during a five-vear pe-
riod and upgrade 1000 Industrial Train-
ing Institutes. Additionally, the Model
Skill Loan Scheme set for a revision to
offer loans up to 7.5 lakh and the provi-
sion of internship opportunities to about
one crore youth show that enhancing
employment as well as emplovability is
the key priority. While the need to match
skilling with emerging industry needs is
indeed integral to employment growth,
it is important to design targeted skill
development programmes in a way that
promotes greater participation in high-
skilled categories.

82 DOWBUSINESSWORLD ' 10 August 2024



Photographby Xyz Fotos

B il
‘J,.}! m

Beyond employment, the budget has placed a significant
emphasis on micro, small and medium enterprises
(MSMESs), recognising their vital role in driving India’s
economic growth and employment. The total employment
reported by MSMEs on the Udyam Registration Portal from
2020 to 2024 is 20.39 crore

has placed a significant emphasis on
micro, small and medium enterprises
(MSMEs), recognising their vital role
in driving India’s economic growth and
employment. The total employment
reported by MSMEs on the Udyam
Registration Portal from 2020 to 2024
is 20.39 crore, and the share of MSME
gross value added in all-India GDP
stands at 30.1 per cent in 2022-23. This
segment accounted for about 35 per cent
share in all-India manufacturing out-
put during the vear FY22. There is no
doubt that this segment holds the kevto
propel the economy’s competitiveness.
Provisions including a credit guarantee
scheme for facilitating term loans to
MSME:s for purchase of machinery and
equipment without requiring collateral
or third-party guarantee, development
of a new assessment model for credit,
and an increased limit of Mudra loans
under “Tarun’ category from 101lakh to 20

= O [Beyondempldgment, the buadges (lakl forbomaérsiyho bavisiiecesstall [ ©

repaid previous loans, are some of the
keydevelopmentsin thisarena. Overthe
vears, there has been a clear emphasis
on strengthening MSMES’ export capa-
bilities. The percentage share of exportof
MSME related products in All India Ex-
ports has declined from 49.75 per centin
2019-20 to 45.79 percent in2024-25 (up
to May 2024). In thiscontext, the planto
establish E-Commerce Export Hubs to
foster enhanced participation of MSMEs
and traditional artisans in international
markets is a welcome move.

Yet another area of emphasis that
stood out strongly is energy security.
Fuelling various endeavours, literally
and figuratively, calls for available, ac-
cessible, and affordable energy. To put
it simply, energy security underpins
economic development. Itis estimated
that over the next two decades, India is
expected to contribute to about 25 per
cent of global energy demand growth.

The country’s energy requirements
are estimated to grow two to 2.5 times
by 2047. On one hand, transitioning to
greener and cleaner sources of energy,
and on the other, meeting development
needs and aspirations of an emerging
economy, requires a fine balance tobe
struck. Both, the EconomicSurvey and
the Union Budget, underscore the sig-

fificaide of Balaticl oo nomia and [ /]

employment growth, and environmen-
tal sustainability. What was particularly
notable, is the aim to develop a climate
finance taxonomy with the objective of
increasing the availability of funds for
climate adaptation and mitigation. An
emphasis on both these aspects reflects
the centrality of common but differenti-
ated responsibilities and respective na-
tional capabilities to energy transition
and tackling climate change.

The budget outlines our goals and
plans; the key focus now is on effectively
implementing these strategies. By not
focusing on targeted appeals but rather
addressing systemic challenges and In-
dia’s pressing concerns, the budget seems
to be a step in the right direction. &

Amit Kapoorishonorary chairmanat the
Institute Jor Competitivenessandao lecturer
atStanfordUniversity. Shivani Kowodkar is
development policy lead at the Institute for
Competitiveness
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A Strategic
Boostto
Agriculture

HE SEED INDUSTRY welcomes the budget for
2024-2025, which has allocated Rs 1.52 lakh
crore to agriculture and allied sectors, marking
asignificantincrease from the Rs1.25 lakh crore
allocated in 2023. This budget underlines the
government’s commitment to prioritising farmers, placing
agriculture and its allied sectors at the forefront of the nine
key priorities. Theemphasis on productivity and resilience in
agriculture signals a strategicdirection to bolster the sector.

A critical concern for the seed industry has been the need
for enhanced agricultural research in India. Addressing

thh‘.. the Honourable Finance Mllmmrannﬂu nmd H mm—__

Cpreéhéilsieieri iew 6f theagrichlful fo A

review will ensure high productivity and development uf
climate-resilient varieties, which is a crucial step forward
forourindustry.

Additionally, the announcement of 109 high-vielding
and climate-resilient varieties of 32 field and horticultural
crops is amonumental step. Thislandmark initiative
aims to mitigate the adverse effects of droughts and
floods on agriculture, protecting farmers from crop
losses and ensuring food securityand stable incomes.
Introducing theseresilient crop varieties will support
farmers through innovative agricultural practices.

The recentemphasis on achieving self-sufficiency
in oilseeds and pulses is another critical focus for
India’s agriculture sector. In 2022-23, the country
imported 165 million metrictonnes of edible oils. The
announcement of a mission for pulses and oilseeds
is a strategic move towards achieving self-reliance
(Atmanirbharta), potentially saving India substan-
tial amounts in import costs and bolstering domestic
production.

Strengthening the sector indirectly, the launch of
the fourth phase of the Pradhan Mantri Gram Sadak

The seed

industry

applauds
Union Budget
2024-2025.
It underines

the

government’s

commitment

to prioritising
farmers

By AJAI RANA, Chairman,
Federation of Seed Industry of India
and CEO £ MD, Savannah Seeds

Yojana will significantly boost rural connectivity, ensur-
mg ruml pms‘pﬂ'lty and attractmg suh_s_lantml capttal par-

The government s steadfast commitment to implement-
ing Digital Public Infrastructure (DPI) in agriculture, in
collaboration with states, will modernise the sector and
enhance its efficiency. Integrating the details of six crore
farmers and their lands into centralised farmer and
land registries will streamline agricultural manage-
ment and support systems.

However, the budget overlooks somecritical areas.

The inclusion of cotton in the mission is vital to ad-
dress the challenges faced by the cotton sector. Addi-
tionally, the budget missed providing tax benefitsfor
the seed industryon research investments. Restoring
the 200 percent I'T deduction that the industry has
been advocating for would have been beneficial and
is a miss in the budget.

The budget for 2024-2025 reflects a compre-
hensive and progressive approach to strengthening
India’s agriculture sector. The Federation of Seed
IndustryofIndiaapplaudstheseinitiatives and looks
forward to contributing to the nation’s agricultural
advancement. &
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ByREHANYAR KHAN - Managing
Partner, Orios Venture Partners
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ACK IN 2015, at the India Venture Capital
Association(IVCA ), we highlighted to the gov-
ernment that there was a significant disparity
in capital gains taxes, especially between listed
and unlisted exits onthe sale of shares. It took
a decade and multiple representations to finance ministers,
but now this disparity has been fixed in Budget 2024,

The equalisation of long term capital gains (LTCG) for
listed and unlisted sales of shares at12.5 per cent (plus cess
and surcharge) is a significant and positive development
for the startup and venture capital industry. This change
not only eliminates a long-standing disparity but also ush-
ers in a new era of optimism and potential growth for the
industry.

The LTCG for unlisted shares was 20 per cent minus
indexation (plus cess and surcharge), while that for listed
shares was 10 per cent with no indexation benefit. Indexa-
tion usuallydid not play asignificant role for unlisted shares,
as the gains would often be much higher. This thus created
anon-market-linked incentive for investors to participate

htts

in listed stocks and mutual
funds. Further, given that un-
listed stocks are less liquid,
there was disproportionate
favourtowards listed equities
and mutual funds.

Better Money Flow Seen
With the disparity having
been dissolved, it is reason-
able to expect a greater flow
of money towards startups
and venture capital funds.
The impact of this cannot
be overstated enough. The
Indian startup ecosystem is
nascent yet deeply undercapi-
funds talised and heavilydependent
on foreign investors, known
to be fickle, who depart India
when times are tough or other markets are more attractive.
With the disparityhaving gone away, domestic investors will
likely bring in significant flows and create an industry built
on domestic caplml that has prm'm to hc stablf:.

it should help tamevaluannns in the hslcd space, which is
trading with price-to-earnings ratios at the richest levels
compared to those in other major markets. While this is
not linked directly to the startup ecosystem, a healthy listed
market is required and is in the overall interest of our na-
tion’s economy.

The other good news was about angel tax, which targeted
startups’ funding from angel investors. Intended to curb
money laundering, it inadvertentlyhampered genuinestart-
ups, taxing the excess over the fair market value of shares.
This led to valuation discrepancies, tax scrutiny, cash flow
issues, and investor reluctance, ultimately stifling the startup
ecosystem.

The government s dissolution of the angel tax in budget
2024 is a strategic move that brings significant benefits. It
revitalises the startup landscape, encourages more invest-
ments, attracts increased foreign capital, and enhances the
ease of doing business.

Thesechanges, addressing taxdisparity and removing the
angel tax, clearly demonstrate the government'’s commit-
ment to nurturing a vibrant startup environment, which is
crucial for India’s economic development. &
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nconversation with BW Businessworld, lights. Our commitment to LED innovation is
SUMIT JOSHI, CEO £ MD, Signify Greater demonstrated through our Interact and WiZ
Indiatalks about the brand, innovations propositions.

and transformation
By Tarannum Manjul

Tell us about your journey in Signify so far.
How has the brand grown?

I have always believed that ‘passion can do
miracles| if you have the right mindset, will-
ingness to develop the required skill set, work
hard, and with genuine intentions at heart you
will always succeed in life. My journey with
Signify has been an enriching and fulfilling
one. [ started my career in different industries,
ranging from food companies to personal care
and consumer durables, and now loT lighting.
Each role has provided me withunique learn-
ing experiences and growth opportunities.
When | joined Philips Lighting, which is now
known as Signify, I was given the chance to

“OURMISSION EXTENDS

contribute to an industry that significantly
impacts people’s lives. Over the vears, we
have transformed from an innovation-
driven technology product company to a
value-added Internet of Things (1oT) service
provider. Today, Signify is the world lead-
er in lighting committed to unlocking the
extraordinary potential of light for brighter
lives and a better world.

How does Signify prioritise and manage
its innovation pipeline to stay ahead in
the rapidly evolving lighting industry?
Innovation is at the core of everything we
do at Signify. Ourjourney has been remark-
able, ranging from traditional incandescent
lighting to cutting-edge LED products, and
now, smart, and connected lighting. We
have always been pioneers insmart lighting
solutions, leading the transformation from
incandescent lights to LED to connected

We invest 5 per cent of our sales in research
and development globally, targeting key stra-
tegic technologies to bring the best of inno-
vations to our customers. Our teams set the
benchmark forexcellence in lighting solutions,
and along our journey transitioning from a
product-centric approach to a focus on value-
added services, we emerged as the go-to light-
ing company for the loT.

Our mission extends bevond illumination: it
encompasses innovation, safety, productivity,
and sustainability across cities, offices, and
homes. One example of how our investments
in innovation and R&D have led to market
success is our Interact City solution. This is
an intelligent street lighting system that uses
connected LED lights and sensors to improve
public safety, reduce energy consumption, and
enhance city services. During Covid-19, we
introduced UV-C lighting solutions to neu-
tralise pathogens and combat the spread of

viruses. Additionally, our introduction
of 3D printed luminaires under
the ‘Make in India’ initiative

i R
I
T

future of lighting.

In what ways is Signify inte-
grating sustainable practices
with cutting-edge technology

to address environmental

concerns?

Being a pioneer in the
lighting space and in
line with our #Bright-
erLivesBetterWorld
goal, at Signify we

integrate sustainable

practices with cutting-
edge technology to ad-
dress environmental

concerns in several im-
pactful ways every day.
For us leadership means
showing the way—and in
terms of sustainability ac-
Lion, we've done just that.
For example, we've been
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using 100 per cent renewable electricity in our
operations since 2020, We are recognised as
one of the most sustainable companies glob-
ally, with sustainable offices and plastic-free
packaging in consumer lighting products
bothworldwide and in India. Our efforts have
resulted in Brighter Lives revenues standing
at 31 per cent and circular revenues at 33 per
cent, progressing at twice the pace needed to
meet the Paris Agreement’s 1.5¢ scenario goals.

We recently rolled out our Climate Transi-
tion Plan that targets the entire value chain to
eliminate 90 per cent full-scope GHG emis-
sions and reach net-zero by 2040, Completing
the switch to energy-efficient LED lighting
would reduce total global GHG emissions by
1 per cent, equivalent to half the emissions
caused by aviation, more than enough electric-
ity to charge every electric car currently on the
road, or power over 100 million heat pumps.
For this, we will work closely with customers,
partners, and publicdecision-makers to accel-

erate the sustainable energy transition.

“We recently rolled out our Climate
Can you discuss the role of user-centric  1FANSItion Plan that targets the entire
design in Signify's product development Vﬂ,ue Chﬂm to e"'m,'nate 90 percent

process and how it impacts the end-user

experience? full-scope GHG emissions andreach

Customér Céntricibyafd eéhbdlugical devel -1 O 2

opment go hand-in-hand when it comes to en-

net-zero' by 2040”

hancing user experience at Signify. We leverage
over 130 years of leadership in lighting to cre-
ate dynamic, innovative, and human-centric
projects that enhance people’s lives, making
spaces safer, smarter, and more sustainable.
Our connected lighting offerings bring light
and the data they collect to devices, places, and
people - redefining what light can do and how
people use it. We recently launched an indus-
try first innovation - NatureConnect Lighting
in India, which is a groundbreaking product
designed to bring the benefits of natural light
indoors, enhancing the well-being of its users.
It follows biophilic design principles, imitat-
ing the natural sunlight cycle to boost circa-
dian rhythm, mood, focus, and sleep quality.

How does Signify approach collabora-
tion with technology partners and other
industries todrive innovation in lighting
solutions?

At Signify, we believe in the power of partner-

ships and collaboration to drive innovation
that brings in the best of industry lighting
solutions for customers across India, working
closely with our technology partners, integrat-
ing their platforms securely into our solutions.
Recently, we have announced our
global partnership with Mercedes-AMG
PETRONAS Formula 1 Team todrive respon-
sible innovation in line with theirvision to
become one of the world’s most sustainable
professional sports teams. As a part of this
partnership, we will enhance the well-being
and performance of drivers, and engineers cre-
ating the perfect viewing experience for fans.
Our collaborations extend beyond technology
partners, as we also engage with regulatory
bodies, adhering strictly to their guidelines
and standards to guarantee our products meet
and exceed industry norms. @

tarannum(@ businessworld.in
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Cultivating
Market-ready
Lawyers

Law schools of India have an uphill task of
nurturing excellencein thelegal profession
while keeping up with the dynamicrealities of
today By Kaustubh Mehta

aw is an ever-evolving profession. A
lawyer has to develop overall growth
with exceptional communication
skills. The debate, on whether law
schools must cultivate a breed of
lawvers who can perform tasks with

FOR dfenie foladago fvagapuaidbndagimainge s DIESTNSieg gt

steam. With Artificial Intelligence on the horizon,
technological advancements in the legal profession
also require that lawyers develop a sense of under-
standing and ease to operate in a multidimensional
scenario.

Law graduates have diverse career options, includ-
ing corporate law, in-house roles, legal journalism,
policy, and research. This variety makes the legal
profession attractive to those seeking high growth
opportunities.

In 2024, 68,000 students took the Com-
mon Law Admission Test, highlighting the
increasing popularity of law. With around 1,800 law
colleges in India—over 1,000 private, 300 govern-
ment, and 100 semi-government —new schools are
rapidly emerging. One of the major challenges for
law schools is providing practical training while
maintaining essential theoretical education.

Accordingto the Bar Council of India, about 70,000
law graduates join the profession annually. With In-
dia’s rapid economic growth, the service industry is
booming. Lawyers are now involved in court litiga-
tions and business operations like mergers, acquisi-

Photogrophby Andrew Lozovyi
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tions, taxation, dispute resolution, contract man-
agement, and negotiations. The role of a lawyer is
evolving, with new fields and the in-house counsel
role gaining traction.

The fast pace of today’s law firms leaves little room
for comprehensive mentoring, increasinglaw schools’
responsibility to ensure graduates have a solid grasp
ofbasic legal concepts. Experts stress the importance
ofreading law commentaries tounderstand the law’s
application and evolution.

Additionally, careeropportunities within law firms
are diversifying, with a growing demand for profes-
sionals in law firm management, focusing on business
operations and strategic planning.

Educators emphasise a balanced approach in-
tegrating theoretical knowledge with practical
skills. However, they maintain that universities’ ef-
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“The fast pace of
today’s law firms

leaves little room
for comprehensive
mentoring, increas-

forts to balance theory and practice cannot replace
professional training.

Atthe BW Legal World Law School Rankings 2024,
India’s top law schools were honoured for theirexcel-
lence, with the selection board evaluating them on
several key criteria. The editorial process is jury-led
and based on research conducted through a combi-
nation of sources, including information submitted
directly by colleges and universities, as well as publicly
available data and information on college websites
where direct submissions were not received.

The Jury

The eminent jury for the Law School Rankings 2024
comprised Jury Chair: Amar Kumar Sundram, Gen-
eral Counsel - Sr. Vice President (Legal) & Chief
Compliance Officer, NEC Corporation India; Jury

ing law schools’
responsibility to
ensure graduates
have asolid grasp of
basic legal
concepts”

Co-Chair: Seema Jhingan, Partner,
LexCounsel, Law Offices; Annu-
rag Batra, Chairman and Editor-
in-Chief, BW Businessworld and
Founder, exchange4media; Pinky
Anand, Senior Advocate, Supreme
Court of India; Pavan Duggal,
Cyber Law Expert; Sudhir Mishra,
Founder & Managing Partner, Trust
Legal; Harvannsh Chawla, Founder
& Managing Partner, K. R. Chawla & Co. Advocates;
Mukul Shastry, General Counsel, Cube Highways;
Privanka Walesha, Head Legal, Yum! Brands; Di-
vvam Agarwal, Partner, JSA; Vaibhav Kakkar,
Senior Partner, Saraf and Partners; Siddharth
Batra, Advocate on Record, Supreme Court of India;
Kritika Krishnamurthy, Founding Partner, AK & Part-
ners and Visiting Faculty to Diploma Coursesat NAL-
SAR; Pallavi Pratap, Advocate on Record, Supreme
Courtof India; Noor Fathima Warsia, Group Editorial
Director, BW Businessworld ; and Ashima Ohri, Man-
aging Editor, BW Legal World.

Methodology

The BW ranking methodology is a comprehensive
approdclithat balagees historicAl datafrom oG preésis
ous editions, objective rankings from national rank-
ings, and lays a strong emphasis on industry outlook
evaluated by an eminent jury of practitioners many
of whom are adjunct professors/visiting faculties in
various colleges across all categories of government
and private colleges.

Here is the breakup on which institutes were
assessed for the BW Legal World ranking:

Infrastructure: Whether an institute made provi-
sions for quality facilities, dedicated rooms for co-
curricular activities, and comprehensive libraries to
ensure effective teaching and student development.

Placement & Pedigree: Whether institutions pro-
vided on-campus placements to help law gradu-
ates demonstrate their abilities and kick-start their
careers.

Academic Excellence: Whether institutions pro-
duced notable research publications and academic
results, supported by well-trained and responsive
faculty.

Industry Perception: Whether the industry's
perception of graduates reflects the quality of educa-
tion provided by the law school. &

89 | BWBUSINESSWORLD 10 August 2024



LAW SCHOOL RANKING/ INT LR\ IEW R SUDHIR KRISHNASWAMY

I

“Law Schools
Must Prepare
Students For
Diverse Career

Paths”

SUDHIRKRISHNASWAMY, Vice-
Chancellorand Professor of Lawat NLSIU,
discusses theinstitute’sinitiative to digitally
transform India’s Consumer Grievance
Redressal Systemusing generativeAl.

He also highlights that while law schools
provide a strong foundation, they donot
fully substitute for hands-on professional
training, with some skills best honed in
practice By Ashima Ohri

Could vyou share vour remarkable journey in
academia that beganasastudentat NLSIU?

[ joined the National Law School of India University
(NLSIU )in1993. At that point, I wasunsure of mycho-
sen career but enjoyed the five years ofthe integrated BA
LLB programme at the law school.

When I graduated in 1998 as the sixth batch of

the University, and had the opportunity to read at
the Oxford University as a Rhodes Scholar, the Rho-
des Scholarship opportunity allowed me to pur-
sue a 2-year Bachelor of Civil Laws degree, which
gave me an immersion into the highest level of aca-
demic and philosophical enquiry into law. This
experience motivated meto explore an academic career
byreturning to NLS as a young faculty memberin 2000.

Over the next three yvears, | taught several courses at
NLS and was reasonably confident that through that
rigorous effort, I had developed the basic skills and
temperament to be a good law teacher. I returned to
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Oxford in 2003 to pursue a DPhil inlaw, and completed
that degree in due course. After teaching at Oxford for
a short while, I returned to NLSIU as a faculty member
in 2006. After my PhD, I have stayed with academic
research, teaching, and policy interventions for nearly
two decades.

In your opinion, what is the primary goal of a law
school?

Indian law schools offer two kinds of law degrees, an
undergraduate 5-year law degree and a graduate 3-year
law degree. A legal education is above all, arigorous
professional training to be alawyer, but these skills and
abilities can equally apply across a range of careers:
as leaders in business, politics, and public affairs.
Hence, a law school must educate its students in
a manner that allows them to pursue a diversity
of careers.

We mustequip our students with afundamental
understanding of law and the ability and skills to
work through large bodies of documents, carefully
and quickly.

While we expose our students to the require-
ments of the profession, the Universityis notasub-
stitute for professional training. In that sense, the

law school can tra.l na qtudent tﬂbﬂﬂ t-tenths of

gazines

As a Rhodes Scholar with postgraduate and
doctoral degrees from Oxford University, how
do you think Indian pedagogy compares to
global teaching methods?
British legal education is split into two parts: the
academic stage at the university, and the professional
stage at vocational schools for solicitors and barristers.
Hence, British university law schools emphasise more on
theoretical and foundational understanding of the law.
The American law school combines both academic
and professional learning into a 3-year postgraduate law
degree, namely the JD. In America, law schools offer a
wide range of clinical programmes and externships that
expose students to live cases, enabling them to be ready
for the profession upon graduation.

Indian law schools have traditionally been shaped
along the UK university law school model. The creation
of NLSIU in 1987 shifted Indian legal education away
from the UK model and towards the American model.

Today, the National Law School offers a wide range
of clinics, the most extensive internship programme, as
well as externships with law offices during the academic

term. Nevertheless, NLS isdeeply committed to an aca-
demic and philosophical approach to legal education.
And we do not sacrifice theoretical rigour in our pro-
grammes. As aresult, the University is the most prolific
educator of legal academicsinIndia and has had an out-
sizeimpact on Indian legal education, and our graduates
are leading scholars across the world.

What do you believe constitutes an ideal industry-
institute collaboration in today’s context? Could you
share some of your pain points that vou would like
theindustry to address?

As afirst step, the University engages with legal profes-

sionals who are organised as law firms or as law offices
across the world and in India. The ability of professional
lawyers to engage with the University on a continuous
basis, both by contributing their time to address students
in the classroom and beyond, and to make opportunities
available for internships and careers, is the primarylevel
of engagement with the legal profession.

The University also engages with various businesses
and consulting firms who recruit our students forin-
house roles at these entities. It is important that our ex-
ternal stakeholders engage in continuous and mutually
beneficial relationships with the University.

For a public university, these relationships will be
asvmmetric. We are dependent on external stakehold-
ers to provide resources to sustain these partnerships,
and feel that our students and faculty will make enduring
contributions to these stakeholders over the long term.
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Hence, the University is currently engaged in building
upwards of 300 long-term partnerships with external
stakeholders along these lines.

How do you foresee the legal profession evolving
over the next five years? What is your vision for
NLSIU?
The legal practice will change significantly with the
adoption of technology by the Courts, and by the
profession. Hence, it isimperative that students keep up
with these new technologies, including generative Al,
as users and as potential designers of these processes.
In terms ofthevision, the University has begun devel-
opinga new strategic plan for the period 2025-2030.In
this plan the University will focus on developing strong
partnerships with our key stakeholders: the Courts, the

"Our graduates have

legal profession, government and academic institutions
in Indiaand bevond.

The University will aim to contribute to
India’s national development by contributing and
shaping the future of law and public policy in India and
beyond.

What to your mind is the best use
case of Gen Al in legal education
that students and faculty should

created the most leverage while alsoensuring ethical
exciting startups on useand optimumadoption for a bet-
- : terlearning experience?
digitallegallearning, ., <11 7has benefitted from be-
digt(ﬂ platforms for ing at the cutting-edge of the adoption
nccessing |Egﬂ| of technology for legal education and
services across ttaachlng, as well as with the genera-
G tion of new knowledge on the design
India, legal data- of technological models for legal ser-
bases, as well as vices.
generutive Allaw 0}11‘ grf.ul‘uates have ?l'eate:d _the
S most exciting startups on digital
services

legal learning, digital platforms for
accessing legal services across India,
legal databases, as well as generative
Allawservices.

The University is committed to being at the cutting-

1 & Sedgé bfrésédrdinmid ddvelopment of thesy néy tecks

nologies and is currently engaged with the deployment
of large language models to address consumer disputes
in collaboration with the Department of Consumer Af-
fairs (DoCA)and II'T Bombay.

Our current research extends to the regulation of
breakthrough technologies in Artificial Intelligence
and biomedical services.

What one piece of advice would you give to law stu-
dents entering law schools this year?

Accessto legal education is highly competitive with tens
of thousands of very qualified school students chas-
ing fewer high quality law university admission spots. |
would advise students tonot limit themselves toa single
university or a city as the only avenue through which
they may secure a good legal education and professional
career opportunities.

The democratisation of access to legal educational
materials and professional opportunities will allow all
interested and hardworking students to prosper in the
profession. @

ashima(@ businessworld.in
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“Legal Education Must Evolve
To Meet The Changing Demands

Of The Legal Profession”

| G S; BMPM.'Vmé-m{incélbr ESenid; ﬁrofessdi;. Nntiohui Lqunwersaty

Delhi talks about balancing theoreticalknowledge with practical skills to
equip students for a dynamic future By Krishnendra Joshi

How canindustry be integrated into digital educa-
tion to make students future-ready?

Legal education should adopt a holistic approach that
integrates theoretical knowledge, practical skills, and
professional values. This ensures that students are well-
prepared for the complexities of real practice. But for
that, you need to design your curriculum in a manner
so that insights from the industry are well factored into
the curriculum by incorporating real-world case stud-
ies, internships, and workshops, ete. that can bridge this
gap between theory and practice. And it also depends
to what extent we can bring experiential learning by
way of organising legal clinics and moot courts. These
things can go a long way in promoting this interaction
between academia and industry. Lastly, law schools
need to offer industry driven electives keeping industry
needs in mind, suchas prioritising subjects like technol-

ogy law, environmental law, corporate governance, and
intellectual property law. There is also a need to have a
system of continuous feedback wherein law schoolscan
invite people from the industry to seek their inputs on
legal pedagogy.

What role do vou see deep learning playing in the
future of legal education in India?

Aswe all understand, Alis comingina big way as far as
legal education is concerned. Thereare three or four sec-
tors where we can probably see the arrival of Al First is
automating routine tasks. Intypicallegal practice, there
are several tasks like document review, legal research,
data analysis, and these processes can well be assisted
by Al systems. This can mitigate a lot of hard work that
lawvers are already doing, Second, Al-powered legal re-
search tools are becoming very popular and can provide
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“The task of fram-

ing the new criminal
laws was entrusted
to NLU Delhi. This

shows our commit-
efficient access to vast legal databas- tto ch students future-ready?
es, enabling studentsto find relevant men resear There is a great need to balance
case laws and statutes. Third, which dE\FE|OpITI ent and theoretical knowledge with practi-
isvery important from the viewpoint ourrelevance to cal skills. The first way to do that is
of legal profession, is predictive an- b by integrating the curriculum. You
alytics. Al algorithms can predict governanceby have to design a curriculum that
legal outcomes based on historical contributing sig- seamlessly integrates theory, skills,
data, aiding decision-making. These nificantly to various and values. This should ensure that
tools can benefit lawyers in multi- iccues” students learn both theoretical con-

ple ways to be able to prepare their
cases much better because these al-
gorithms will provide them with all
the possibilities and potential outcomes of their cases.

Additionally, the introduction of courses on legal
technology, covering topics like e-discovery, contract
analysis, and blockchain applications, will be vital from
the point of Al. This is the age where we must keep cer-
tain ethical considerations also in mind. I am sure the
legal profession is going to be revolutionised, but there
will also be legal issues emerging from Al disputes, for
which the technology lawyers must be ready.

What is the importance of industry partnerships
and collaborations in shaping the future of legal
educationin India?

These partnerships are very, very important because,
- as] métioned eabwhnld expoSuréthrongli parther:
ships can provide students with much-needed practical
insights and an understanding of real challenges. Col-
laborations with law firms, corporations, and NGOs can
enrich the learning process significantly. These part-
nerships can also be intensified by inviting guest
lecturers and workshops from industry experts,
which is already happening but can be adopted
in a more structured way like at NLU Delhi, we
have introduced schemes called Eklavya and
Abhyasa. The Abhyasa schemeisdonein
collaboration with industry experts to
develop internship opportunities and
jointresearchprojects, whichare based
around complex issues, can be great
learning opportunities, and facilitate
skill development through industry
partnerships. It will enhance student
employability by aligning their skills
with market demand.

What strategies can legalinstitutions
employ to balance theoretical knowl-
edge with practical skills and make

cepts and their practical application.
Experiential learning should be pri-
oritised where clinical programmes,
court internships, and legal wniting skills become very
important. Communication skills are also vital.

The whole aspect of clinical legal education can be-
come extremelyimportant because this can reallybridge
the gap between theory and practice. Various assess-
ment methods should be used, including practical ex-
ercises, oral presentations, and mock simulations. This
is the time when students should be allowed to work
with the industry in different ways, bringing a lot of
practical knowledge to classroom discussions. For ex-
ample, NLU Delhi, hasintroduced aprogramme under
which they invite experts and devote the afternoons to
industry-academia partnerships. This pedagogy is now
helping students in a great way. Practical insights make
the théoretical ispects toré rel éviant, Legil eduéation
must evolve to meet the changing demands of the legal
profession and equip students for adynamic future.

What is vour vision for NLU Delhi?

NLU Delhisvision is already part of the Acts that
we are following. Apart frombeing a teaching in-
stitution, it is averyresearch-intensive university
with 23 research centres. We emphasise signifi-
cant policy research in various cutting-edge areas.

This research has become so impactful in the

last couple of years that it has been recog-

nised by state and central governments, the

Supreme Court, and various High Courts.

For instance, the task of framing the new

criminal laws was entrusted to National
Law University Delhi. This shows our
commitment to research develop-
ment and our relevance to governance
by contributing significantly to various
issues which interface with legal require-

ments and legal aspects. 1

krishnendra@businessworld.in
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What motivated you to pursue academics in law?
How has vour journey been?

Human beings are notimmortal. Itis their work and
contributions to the society that make us immortalise
them. According to me, teaching profession is one of
those rare professions in which one can be immortal
through herwork and contribution. May be that’'swhy
we owe teachers or gurus the most. After our parents,
we worship our teachers.

In academics, one needs make an everlasting
impact. A teacher cannot win the attention of stu-
dents and make them understand the contentin class
just because the topic has merit. Students appreci-
ate the importance of a given topic when they have a
curiosity for it. The contents that make up the top-
ic and the body language of the presenter aid in
developing curiosity amongst students.

I did litigation, worked at an MNC, then served
at state human rights commission too. After get-
ting fellowship from the Indian Council of Social
Science Research (ICSSR) for my PhD and complet-
ing it at a very young age, I chose academics so that |

“Theory And
Practical
Exposure Require
Synchronisation”

Inconversation with BW Businessworld,
RASHMISALPEKAR, Dean, Vivekananda
School of Law, Vivekananda Institute

of Professional Studies talks about her
experience as an academician, need for
law students to polish their soft skills and
generative Al'suse By Kaustubh Mehta
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could keep progress of the students ahead of my own
progress.

Students are evaluated at the end of the semester
based on the exams. However, a teacher is evaluated
every dayinthe class. This evaluation makes teaching
a challenging job.

I am fortunate that my institute, Vivekananda
Institute of Professional Studies-TC (VIPS-TC), Delhi
gave me a major break in academics and gave me the
opportunity to teach a diverse group of students in a
conducive academic atmosphere.

S. C. Vats, an educationist and philanthropist, is
the founder Chairman of the VIPS who always en-
courages us to excel in all aspects. Suneet Vats,
Vice-Chairman supports and guides us consistent-
ly. Chairperson T. V. Subba Rao (former Professor
NLSIU, Bengaluru) helps us in
this academic journey and en-
sures that we, the VIPS-TC fac-

legal education to make students future-ready?
Lots of efforts are going on to make students future-
ready. The Bar Council of India (BCI), and other
relevant stakeholders are working on the reforms in
legal education. Recently, one of such notifications
was issued on May 20, 2024 by the BCI and it called
forimplementation of various reforms.

At Law School of VIPS, we are conducting innu-
merable activities for students to polish their soft
skills in addition to regular theory classes. We are
using more than adozen types of teaching pedagogies
suitable to the subjects at our institute,

The library is updated with a variety of books and
literature which includes not only the latest books,
journals and provides online resources, but also has
reading materials on ancient Indian literature like

Vedas, Upanishads. VIPS also in-
vites legal luminaries regularly to
interact with students.

ulty and the staff, are putting in “Internshipina One should note that “Change is
our best efforts for the all-round form of community the only constant thing in the world”.
development of law students. i Hence, there is a consistent and
As ateacher,  have taught nearly serviceisalso continuous need to improve legal
almost all students at VIPS, since ; : iti education.
joining. As a Dean, l am connected requ_lred ll'l ﬂfidltlﬁl’l The Bharativa Nyaya Sanhita
with almnst a]l the law 5tudents {}f to internshi pPs at (BNS) Bharativa Nag*mk Surak-
e Newspapers & Maggafd)ehambars: -// e bdsiakina. Faiya )
I feel pr -Jud and encnuraged Sakqhyaﬂdhlmyam(BSA} aregmd
whenever alumni visit or contact firms, industries etc. examples of how law has evolved.
me as a legal professional, and Students should This implies that theory and
share their experiences, efforts and practical exposure require more
success. have the exposure synchronisation.
VIPS has produced many judi- of ground realities” The course curriculum should

cial officers, AoRs, JAGs, General
Counsels, law firm partners/own-
ers, etc. VIPS Law School has
secured many gold medals in academics, as also in
moots, debates etc.

According to me alaw teacher needsto be a
researcher as well. Therefore, I conduct re-
search too. For example, I have done empirical
research projects. I met more than 1000 tribals
residing in tribal villages, recently, along with my
team in a project sponsored by the National Human
Rights Commission (NHRC) as Principal Investiga-
tor. Before that, I and my team met farmers (Project
Director, sponsored by ICSSR) and nearly 500
refugees (as a researcher) for empirical research.

What innovations and reforms are required in

give opportunity to students to
have enough exposure. Few of our
students have participated in
national and international moot court competitions.

Internshipin a form of community service is also re-
quired in addition to internships at courts, chambers,
firms, industries etc. Students should have the expo-
sure of ground realities, For example, at VIPS, ween-
courage students to visit police stations and jails. We
also encourage students towork in empirical research
projects, visit various libraries, etc. The interface
betweensociety and law students needs tobe enhanced
as law students should be able to serve the society
in future.

Our law programme is a five-year degree
programme. Therefore, it follows naturally that
the course curriculum should make all students
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“GenAlisnota
threatto-academic -/
writing and integrity.
Itis anew phase of
development.Thus,

GenAl is expected to make academic writing more
analytical and data-drivenin nature. Thus, policy mak-
ers can also take note of academic writings. And the
value of academic writings will be more due to GenAl.

What is vour one piece of advise for students
stepping into the legal institutes this vear and for
lawvers who are entering the profession?
Students need to imbibe three characteristics -
“Tejaswita, Tapaswitaand Tatparta”,. Students should
be ready for the process of learning. Lawis inherently
interdisciplinary in nature. Thus, a student starting
legal studies should start taking interest in each and
every thing, from past to present, from national to
international, and from known to unknown.

My advise to students who are joining the legal
profession is - give respect to the legal profession.
Enhance thevalue and dignity of the legal profession
by your contribution. Be bold, determined, firm but
always humble.

In the ever-evolving legal landscape, it is quite a
challenge to keep pace with the
legal developments for students
and educators alike. In these cir-
cumstances, what is your vision
fer(tiaining Andyur bl 6l legs
talent? And how can our law
firms and practitioners contrib-
ute to this effort?

Today’s youth is very curious and

no one shouldisolate inquisitive in nature. Knowing

| themselves from this !Egﬂ] dere_lupment:f is convenient
responsible, knowledgeable, in today’s information technology
skilled and confident legal development.|see era. Students keep themselves up-
professionals. academic writingon dated in most of the cases. Thereby
Is Generative Al (GenAl) a . .2 all have information about “what”,
threat to academic writing and Cuty thIC Isone of But the question of “why it is hap-
integrity? What are your obser- the primary steps of pening” is equally important. It is
vations? What are the ethical various policies” the responsibility of the educators

concerns that it raises?
According to me, GenAl is nota
threat to academic writing and in-
tegrity. Itis a new phase of development. Thus, no one
should isolate themselves from this development. |
see academic writing on any topic is one of the pri-
mary steps of various policies.

Academic writings act as a mirror for diverse issues.
Thus, GenAl can assist in academic endeavours, but it
is not expected to compromise on integrity.

to make youngsters think critically
about “why”.

It is a shared responsibility of
all to prepare students. The law firms and all legal
practitioners should come forward to train the le-
gal minds by sharing their knowledge and experi-
ences. Suggestions from all stakeholders are always
welcome. I

kaustubh@businessworld.in
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LAW SCHOOL RANKING/ INTERVIEW B ABHISHEK SINHA

What is the vision and mission of UPES School
of Law?

Ourvision at UPES School of Lawistobea‘new-age law
school of global standing, contributing significantly to
the evolving legal ecosystem in both society and industry.
Our mission is multifaceted: develop industry-focused
legal professionals with an international outlook; foster
an effective outcome-based education system to bridge
the gap between legal research, education, and practice;
offer novel specialisa-
tions that align with
emerging areas of law,
including disruptive
technologies and sus-

profession in today’s

digital age. We offer a range of undergraduate and
postgraduate programmes with core specialisations
in Constitutional Law, Criminal Law, Corporate Law,
Taxation Law, Intellectual Property Rights, En-
ergy and Environmental Law, Banking and In-
solvency Laws, Investment and Trade Law,
Disruptive Technologies Law, and Industrial
Relations Law. Our programmes emphasise
outcome-based learning, integrating new-age learning
technologies, and providing international exposure
through global partnerships. At UPES School of Law;,

“Our Curriculum Is
Designed To Address

we recognise the pivotal role of disruptive technologies
and energy law in shaping the future legal landscape.
Our specialisations in these areas prepare students
to handle complex legal issues related to technology,
sustainability, and energy.

How does UPES School of Law bridge the gap
between academia and industry?

Bnidging thegap between academiaand industryisacore
focus forus. Weachieve
this through several
initiatives:

* Professors of Prac-
tice from top law firms,

of California, Berkeley,
and the University of Queensland, among others.

Can you name the top 10 Professors of Practice at
the UPES Schoolof Law?

Certainly, our esteemed Professors of Practice in-
clude: Justice V. K. Maheshwari, Former Regis-
trar General, High Court of Uttarakhand; Sharad
Abhyankar, Senior Partner, Khaitan & Co; Tullika
Jesrani, General Counsel - Legal, Secretarial & Com-
pliance, Member of the Board; Kimberly Clark;
Anil Raturi, Former DGP, Uttarakhand: Soumava
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“Werecognise the pr—

pivotal role of dis-
ruptive technologies
andenergylawin
shaping the future
legal landscape. Our
specialisations in
Chatterjee, Director and Assistant these areas prepare and practical skills; providing inter-
General Counsel, Bank of America; national exposure and opportunities
Amitabh Sharma, Managing Partner students to h'[-ll"ld'E for global learning; and fostering a
at North Excel Associates; Gauhar complexlegal issues culture of continuous learning and
Mirza, Partner, Cyril Amarchand related to technol- professional development.
Mangaldas; Aakanksha Joshi, Part- . =
ner, Economic Laws Practice: Vineet ogy. SUStﬂInﬂhE!IW, What are the future plans for the
Shingal, Partner, Khaitan & Co.; and energy UPESSchoolof Law?

Yogesh Bhattarai, Partner, Trilegal
and many more.

How does UPES School of Law ensure a robust
industry and academic connect?

We ensure a robust industry-academic connect through
hosting regular industry-led seminars, workshops, and
guest lectures; encouraging participation in intern-
ships and practical training sessions; collaborating with
industry leaders to continuously update our curricu-
lum; providing opportunities for students to work on
real-life projects and case studies; and maintaining an
extensive network of recruiters and industry partners,
which facilitates placements and career opportunities
forour graduates.

What global opportunities are available to students
at UPES School of Law?

AVYUPESwe hiavé brEthah 7oliite miationdl liaboi:
tions with top universities across all the jurisdictions.
We offer several global opportunities for our students,
including: semester abroad programmes at institu-
tions like the University of California, Berkeley; ULaw,
London; HSE University, Russia; partnerships with
international universities (such as the Ohio State
University, Maurer School of Law) for

academic exchanges and
collaborative research, s’ ’
IMMEersion programmes, e
articulation and master’s
progression arrangements;
access to global internships and
placements through our international
network of partners.

How does UPES School of Law prepare students
for the future legal landscape?

We prepare our students for the future legal landscape
by integrating technology and digital resources into
our teaching methodology; offering specialisations in
cutting-edge areas oflaw suchasdisruptive technologies
and energy law; emphasising outcome-based learning

Our plans include expanding our dig-

ital learning initiatives, strengthen-
ing our global partnerships, and contin-
ually evolving our curriculum to meet
the needs of the legal profession. &

ashima@ businessworld.in
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“Over-reliance On Al Tools Can
Diminish Critical Thinking”

=

In an exclusiveinteractionwith BW Businessworld, KARUNA AKSHAY MALVIYA,
Director, School of Law, DY Patil, Deemed to be University shares her thoughtson
how alaw student should embrace her professional journey with dedication and

curiosity By Kaustubh Mehta

What motivated vou to pursue academics in law?
How has vour journey been?

My motivation to pursue academics in law stems from
a deep seated belief in the power of legal education to
drive social change and uphold justice. From an early
age, | was fascinated by the role of law in society and
how it serves as a cornerstone for order and equity.
This fascination turned into a passion for teaching and
mentoring the next generation of legal professionals.
My journey in legal academics has been both reward-
ing and challenging. It has been a continuous learning
process, adapting to new legal developments, integrat-
ing innovative teaching methodologies, and constantly

striving to make legal education more relevant and
impactful.

What innovations and reforms are required in legal
education to make students future-ready?

To make students future-ready, several innovations

and reforms are necessary. Legal education should
integrate knowledge from other disciplines such as
technology, economics, and social sciences to provide
a holisticunderstandingofthe law and its application.
Emphasising practical training through internships,
moot courts, and clinical legal education can help stu-
dents gain hands-on experience and bridge the gap
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“My vision for

training and
nurturing legal
be heoretical knowled d PSRN VS legal land i tl |
tween theoretic owledge an . . egal landscape 1s constantly evolv-
real-world practice. Incorporating creating a dynamic ing, and continuous professional de-
technology in legal education, such and supportive velopment is key to staying relevant
as online learning platforms, legal learning environ- and effective. Uphold the highest
research tools, and Al, can enhance standards of ethics and profession-
learning experiences and prepare rnentthutemphu _ alism, and always strive to make a
students for the tech-driven legal sises both academic positive impact through your work.
industry. Fostering a strong foun- excellence and
dation in ethics and professional re- pra ctical skills” What is vour vision for training

sponsibilityis crucial fordeveloping
lawvyers who are not only skilled but
also uphold the highest standards of
integrity. Lastly, legal education should promote acul-
tureof continuous learning and adaptability, encourag-
ing students to stay updated with legal developments
and engage in lifelong learning.

Is Generative Al (GenAl) a threat to academic
writing and integrity?

GenAl presents both opportunities and challenges for
academic writing and integrity. On onehand, itcanbe a
valuabletool for research, data analysis, and generating
insights. However, it alsoraises significant ethical con-
cerns. Theease of generating content using Al can lead
to issues of plagiarism and questions about the origi-
L nal:ty of academ ic work. Ensuring proper attribution

Al -genemted contentm ay lack thedepth, nuance, and
critical thinking that human-authored work provides,
posingarisk of disseminatinginaccurate or superficial
information. Moreover, Al systems can inadvertently
perpetuate biases present in their training data, lead-
ing to biased outputs. Itis crucial to ensure fairness and
mitigate biases in Al-generated content. Over-reliance
on Al tools can diminish ertical thinking and research
skillsamong students, soitis important to balance the
use of Al with traditional research methodologies.

What is vour one piece of advise for students
stepping into the legal institutes this year and for
lawvers who are entering the profession?

For students stepping into legal institutes, I would ad-
vise embracing the journey with curiosity and dedica-
tion. Legal education is not just about acquiring knowl-
edge but also about developing critical thinking, ethical
values, and a passion for justice. Engage actively with
your studies, seek practical experiences, and always
uphold the principles of integrity and professionalism.
Forlawyers entering the profession, staying adaptable
and committed to lifelong learning is essential. The

integrity ané pacimannt of Slegd professid

and nurturing legal talent? How
can our law firms and practition-
erscontribute to this effort?

In the ever-evolving legal landscape, itisindeed a chal-
lengeto keep pace with legaldevelopments for students
and educators alike.My vision for training and nurtur-
ing legal talent involves creating a dynamic and sup-
portive learning environment that emphasises both
academicexcellence and practical skills. This includes
regularly updating the curriculum to reflect current
legal trends and emerging areas of law, incorporating
courseson technology, international law, and interd is-
ciplinary studies. Providing ample opportunities for
practical training through internships, moot courts,
and legal clinics, and encouraging students to engage
in pro bono work and community service are essential.

Fostering a culture of mentorship where experienced
il it dnd support students uha
encouraging collaboration between academia and the
legal industry to bridge the gap between theory and
practice are also key aspects. Promoting a strong re-
search culture that encourages innovation and criti-
cal analysis and supporting students and faculty in
undertaking meaningful research projects is another
important element.

Law firms and practitioners can contribute by offer-
inginternships, training programmes, and workshops
to give students practical exposure. Partnering with
educational institutions to offer guest lectures, joint re-
search projects, and curriculum developmentinitiatives
can also help bridge the gap between academiaandthe
legal industry. Establishing mentorship programmes
where experienced lawyers can guide law students and
voung professionals, and encouraging and facilitat-
ing continuing legal education for their employees to
ensure they stay updated with the latest legal develop-
ments and best practices, are ways in which law firms
and practitioners can significantly contribute to this
effort. T

kaustubh@ businessworld.in
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LAW SCHOOL RANKING/ INTERVIEW N SHERBIR PANAG

You have a formidable practice in White Collar
Crime that is highly respected and acclaimed as a
business crime specialist law firm in India and the
US. What part ofthis successisattributable to your
alma mater, Symbiosis Law School, Pune?
Thank you, that’s very kind of you. Our success is
attributable first of course to all my formidable and
exceptional colleagues, who lay down new standards
in white collar crime laws every day. What law school
gave me was the opportunity to learn amongst an
incredible cohort of talented individuals and in a
fantastic city— Pune.

Being a non-residential campus, most of us lived

together, learned from each other’s diverse interests
and also learned how to be competitive.

Partly luck or partly law school I'd say, is that |
met my two best friends and later partners on the
very first day, and they have been the single largest

“Law Firms Need Lawyers Who
Have Sound First Principles”

SHERBIR PANAG, Founder and Managing Partnerof Panag £ Babu— India’s
pre-eminent white-collar crimes practice anda Symbiosis Law School Pune
alumnus, casts his mind back to lifein college where he met his firm partners.
Discussing current trends, he expresses concern over the growing obsession
withinternships at the expense of substantive learning By Ashima Ohri
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influence in my professional life. 1
have never had to look anywhere
for advice, counsel, inspiration or
motivation, but them.

There have been tectonic shifts
in the world of law in the last dec-
ade. How has this impacted the
talent requirements of law firms?
The pace of law has become much
faster than it was two decades ago.
Cases, regulators, transactions and
business decisions — all move much
more quickly, and farmore globally.
The gestation period for law firms
to develop young lawyers has natu-
rally also shrunk due to demand of
pace. Law firms need talent that can

respond to the pace, master local
laws but think globally.

What must law schools focus on
toensure students can meet these
requirements?

Law schools and law students need
to get over this obsession with
internships. The average CV of an
YV [y Y ey

has 6-8 internships, which are
CV stackers as opposed to being

=

Sdons peatively

“The gestation
period for law firms
to develop young
lawyers has natu-
rally also shrunk due
to demand of pace.
Law firms need tal-
ent that canrespond
tothe pace, master
local laws but think
globally”

“We need to dial
the pressure back
and encourage our
future colleagues to
have fun, enjoy the
process of lawyer-
ing and labouring
overinane words

| 'Wflgnt they ca n?;us in:ﬁ

lifelong careers”

law—that is disingenuous.

[t breaks my heart to see my fu-
ture colleagues at the Bar chasing
jobs and internships with zeal and
enthusiasm, however they are un-
able to address basic first principles
in interviews, but have 10 intern-
ships under their belt.

Law schools and the Bar Council
of India must bring back the focus
on the curriculum and substantive
knowledge enhancement.

Academic rigour needs to
become the top priority and rather
than giving time to do internships,
law students should be encour-
aged to undertake research fellow-
ships, teaching assistant positions,
secondments to institutions with
libraries.

Not all the blame lies with uni-
versities and students, but also law
firms who have to stop feeding this
ridiculous cycle that robs the future
generation of quality time for very
little in return. We also have to

réforninternship prograntmes, | -

Bevond college, what in yvour
opinion is a must for students to

meaningful experiences to make
career choices or learn from.

[ am aghast when universities
tell me they have cut down course work to give more
internship time to their students. This is problematic
on many levels, the first being that it takes away time
from substantive learning,.

Law firms need lawyers who have sound first
principles, grounded in the law and commen-
tary—not in their ability to navigate the Ministry of
Corporate Affairs website.

There is an overt reliance on “practical learning”
with little empirical or scientific data to support how
internships as they are structured in India i.e., with
very little structure, contribute to practical learning.

We are placing overt reliance on the tactical merit
of procedure and ability to navigate databases, which
all professionals can learnin no time and in any event
artificial intelligence will soon make redundant.

However, the fundamentals of law should not be
learned on the job, when one has a licence to practice

prepare themselves for the global

market?
At the cost of sounding like a broken record, 1
would always say—read, read, and read some
more. Read about anything and everything
under the sun, as the law on most days is a concerted
effort in joining the dots. Perspective and experience
never go to waste.

I would also say that we need to dial the pressure
back and encourage our future colleagues to have fun,
enjoy the process of lawvering and labouring over
inane words and phrases—so that they can sustain
lifelong careers.

The race is a myth, we have all the time in the
world to build careers—courtesy the advantage the
internet gives us. Some of the greatest lawyers came to
the Bar late and as an afterthought and left indelible
legacies. &

ashima@businessworld.in
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LAW SCHOOL RANKINGS 2024

B WINNERS

Celebrating

Institutional Excellence

The third edition of BW Legal World Legal Education Summit
2024 was held on June 30 at the IndiaInternational Centre,
New Delhi. The event was marked by scintillating panel
discussions which covered topics related to academia and the
legal industry providing deepinsights from experts across the

spectrum By Team BW

W Legal World an-

nounced Law School

Rankings 2024 where-

in the institutional ex-
cellence of top law schools of India
was celebrated. The third edition
of BW Legal World Legal Educa-
tion Summit 2024 was held on
June G0 Et the Ihdiid atérnations
al Centre, New Delhi. The event
was marked by scintillating panel
discussions that covered topics
related to academia and the legal
industry providing deep insights
from experts across the spectrum.
After the panel discussions, the
third segment of the event: the
Law School Rankings, were an-
nounced.

The eminent jury for the Law School Rankings
2024 comprised of: Annurag Batra, Chairman &
Editor-in-Chief, BW Businessworld and Founder,
exchange4media; Pinky Anand, Senior Advocate,
Supreme Court of India; Pavan Duggal, Cyber Law
Expert; Sudhir Mishra, Founder & Managing Part-
ner, Trust Legal; Harvannsh Chawla, Founder &
Managing Partner, K. R. Chawla & Co. Advocates;
Seema Jhingan, Partner, LexCounsel, Law Offices
(Jury Co-Chair); Amar Kumar Sundram, General
Counsel - Sr. Vice President (Legal) & Chief Compli-
ance Officer, NEC Corporation India (Jury Chair);
Mukul Shastry, General Counsel, Cube Highways;

Photogrophby NavalKishor

B

Privanka Walesha, Head Legal, Yam! Brands; Di-
vvam Agarwal, Partner, JSA; Vaibhav Kakkar, Senior
Partner, Saraf and Partners; Siddharth Batra, Ad-
vocate on Record, Supreme Court of India; Kritika
Krishnamurthy, Founding Partner, AK & Partners
and Visiting Faculty to Diploma Courses at NAL-
SAR; Pallavi Pratap, Advocate on Record, Supreme
Court of India; Noor Fathima Warsia, Group Edi-
torial Director, BW Businessworld; Ashima Ohri,
Managing Editor, BW Legal World. The Law
Schools were judged by the jury on four indicators,
namely, infrastructure, placement and pedigree,
academics, excellence and industry perception. I
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GOVERNMENT COLLEGES

National Law School of India Bengaluru South 98 99 99 100 396
University

National Law University Delhi New Delhi North 97 98 98 29 392
NALSAR University of Law Hyderabad South 96 97 98 98 389
National Law University - Jodhpur Jodhpur West 92 97 98 97 384

The West Bengal National

Universitv of Juridical Sci Kolkata East 90 97 96 96 379

Gujarat National Law University Gandhinagar West 95 94 94 94 377

natonyLawinsdits Unersity. Bhopal  Central 92 94 95 93 374

Bhopal

Faculty of Law, Delhi University New Delhi North 90 90 95 96 in

Government Law College Mumbai West 91 90 92 93 366

National Law University Odisha Cuttack East 93 87 92 90 362
[ UnivrsitySchoolof Lawand zines https://telegr

Legal Studies, GuruGobindSingh o o™ North 81 87 94 92 360

Indraprastha University-Main

Campus

ILS Law College Pune West 85 85 92 94 356

Faculty of Law, Jamia Millia Islamia .

Universi New Delhi North 94 82 87 87 350

Hidayatullah National Law :

Universit Raipur Central 70 90 71 91 328

National Law University and

Judicial Academy, A Kamrup East 82 70 70 89 31

The Rajiv Gandhi National .

University of Law, Punjab Patiala North 75 70 70 89 304

E:;ﬂ“ﬂ“‘i“fﬁ""w“fu“;"““ natoms Lucknow  North 75 60 70 77 282

University Institute of Legal .

Studies, Panjab University Chandigarh North 68 65 72 75 280

Chanakya National Law University Patna East 89 55 65 66 275
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GOVERNMENT COLLEGES

Rajiv Gandhi School of Intellectual

PiiG L Kharagpur East 65 54 65 88 272

The National University of :

Advanced Legal Studies (NUALS) Kochi South 15 69 65 61 210

Department of Law, Aligarh Muslim .

Universi Aligarh North 80 55 60 62 257

Faculty of Law, Banaras Hindu _

Universi Varanasi North 80 56 55 63 254

Damodaram Sanjivayya National _

Law University Vizag East 70 60 54 65 249

Faculty of Law, University of

seaity rsity Lucknow North 63 53 56 60 232

Lucknow

Sikkim Government Law College Gangtok East 65 40 46 60 211

Maharashtra National Law ;

University Murshal Mumbai West 65 45 45 53 208

Kishinchand ChellaramLaw College Mumbai West 65 33 33 35 166
"X WIC University Law College Bangalore South 7 i /1 w&? y r 30 41 gl L A

J.B.LawCollege Guwahati East 45 38 32 40 155

Law College Dehradun Dehradun North 57 27 30 30 144

Department of Law, Maharshi

Dayasand Usiversity Rohtak North 50 27 35 29 141

VVM's Govind Ramnath Kare

Collegeof Law Goa West 40 27 30 25 122

University Law College Guwahati East 40 29 32 20 121

UniversityInstitute of Laws Ludhiana  North 40 29 30 20 19

-Ludhiana

University College of Law Osmania

— Hyderabad South 53 20 25 20 118

Tamil Nadu National Law University  Tiruchirapalli South 50 20 30 30 130

Dharmashastra National Law

T Jabalpur Central 30 5 20 38 93
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~orey i

17

New Delhi
Hyderabad
Jodhpur
The West Bengal National
University of Juridical Kolkata
Sciences
mil::ﬂnnal o Gandhinagar
National Law Institute
University, Bhopal Bhiopal
National Law University
Odisha Cuttack
Hidayatullah National Law :
University Rainur
National Law Universityand _ - _
\Judicial Acadh BERS & up 12
The Rajiv Gandhi National Patiala
University of Law, Punjab
Dr.Ram Manohar Lohiya
National Law University, Lucknow
Lucknow
Chanakya National Law
Universit Patna
The National University of
Advanced Legal Studies Kochi
(NUALS)
Damodaram Sanjivayya Viza
National Law University g
MaharashtraNational Law :
University Mumbai Mumba
Tamil Nadu National Law _— :
University Tiruchirapalli
Dharmashastra National Law
University Jabalpur

NATIONALLAW UNIVERSITIES

City

Bengaluru
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17

19

Jindal Global Law School

Symbiosis Law School - Pune
Army Institute of Law

School of Law, University of
Petroleum and Energy Studies

Siksha'0' Anusandhan, National
Schoolof Law

KIIT School of Law

School of Law, Galgotias
University

Symbiosis Law School - Noida
Amity Law School, Noida

Vivekananda School of Law and
Legal Studies (VIPS)

School of Law, Christ University,

|/ -Bangalore

School of Law, GD Goenka
University

Bharati Vidyapeeth New Law
College, Pune

School of Law, Lovely
Professional University

LLoyd Law College

ICFAIl Law School, ICFAI
Foundation For Higher Education,

Hyderabad

School of Legal Studies, K.R.
Mangalam University

Saveetha School of Law
Ramaiah College of Law

Bangalore Institute of Legal
Studies (BILS)

PRIVATE COLLEGES

Sonepat
Pune

Mohali

Dehradun

Bhubaneswar

Bhubaneswar

Greater Noida

Noida

Noida

New Delhi

Bengaluru

Gurugram

Pune

Phagwara

Greater Noida

Hyderabad

Gurugram

Chennai

Bangalore

Bangalore

East

East

North

North

North

North

South

North

West

North

North

South

North

South

South

South

Placements
(100)
90

100

87 89
77 84
90 72
90 80
92 70
78 75
80 75
75 80
73 71
?& (DS f‘yfg leg
68 60
60 65
80 59
78 50
81 46
83 45
60

79 42
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94

45

335

331

325

319
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School of Law, Shanmugha Arts
Science Technology & Research
Academy(SASTRA)

ICFAI Law School, The ICFAI
University, Dehradun

Indore Institute of Law

Faculty of Law, SRM University

GITAM School of Law

Sharda School of Law

Kirit P.Mehta School of Law

KLE Society’s Law College,
Bengaluru

Faculty of Law, Jagran University

SDM Law College

« +_Amity Law School -Lucknow

School of Law, Bennett University

Alliance School of Law

School of Law, DY Patil University

Department of Law, Prestige
Institute of Management Studies

School of Law, BML Munjal
University

RizviLaw College

Ajeenkya DY Patil University,
School of Law

Gopaldas Jhamatmal Advani Law
College

IMS Law College

Sathyabama College

PRIVATE COLLEGES

. Placements
Private Infrastructu

Thanjavur

Dehradun

Indore

Sonipat

Visakhapatnam

Greater Noida

Mumbai

Bangalore

Bhopal

Mangalore

Lucknow

Noida

Bangalore

Navi Mumbai

Indore

Gurugram

Mumbai

Pune

Mumbai

Noida

Chennai

South

North

Central

North

South

North

West

South

Central

South

North

North

South

West

Central

North

West

West

West

North

South

49

40

g & &

&

8 8

&
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37

& & 8

&

30

30

30

30
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196

193
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School of Law, Sushant University

Chanderprabhu Jain College of
Higher Studies & School of Law

NEF Law College
RVInstitute of Legal Studies
V.M. Salgaocar College of Law
VIT School of Law (VITSOL)

School of Law, IMS Unison
University

School of Law, Manav Rachna
University

Amity Law School - Gurugram

Sardar Patel Subharti Institute of
Law, Swami Vivekanand Subharti
University

School of Law, Presidency

~ University

School of Law, Manipal University
Army Law College
Dayanand Law College

Faculty of Law, Marwadi
University Rajkot

IIMT College of Law, Greater Noida

ABBS School of Law

Marathwada Legal & General
Education Society's Manikchand
Pahade Law College

St. Wilfred's College of Law

Institute of Legal Studies
& Research, Mangalayatan
University

G HRaisoniLaw College

PRIVATE COLLEGES

New Delhi

Guwahati
Bangalore
Goa

Chennai

Dehradun

Faridabad

Gurugram

Meerut

Bangalore

Jaipur
Pune

Latur

Rajkot

Greater Noida

Bangalore

Aurangabad

Jaipur

Aligarh

Nagpur

East

South

West

South

North

North

North

North

South

West

West

West

West

North

South

West

West

North

West

&8 &8 & & &

Placements
(100)
30

25

& & § 1

ttns:// éfeﬁ
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Private
Rank

| JindalGlobal LawSchool

BN Arvylostieteof Law

School of Law, University
of Petroleum and Energy
Studies

School of Law, Galgotias
University

| SymbiosisLawSchool-Noida
. AmityLawSchool, Noida

Vivekananda School of Law
and Legal Studies (VIPS)

School of Law, Lovely
Professional University

[l LloydLawCollege

School of Legal Studies, K.R.
Mangalam University

ICFAILaw School, The ICFAI
ol - ey

&

R

Faculty of Law, SRM

School of Law, Bennett
University

School of Law, BML Munjal
University

~ 1 IMSLawCollege

School of Law, Sushant
University

Chanderprabhu Jain College
of Higher Studies & School
of Law

School of Law, IMS Unison
University

22 School of Law, Manav Rachna
University

| AmityLawSchool-Gurugram

REGION WISE

Overall
Name

Sonepat North 100
Mohali North 77
Dehradun North 90
Greater Noida North 78
Noida North 80
Noida North ]
New Delhi North 13
Gurugram North 68
Phagwara North
Greater Noida North
Gurugram North
Dehradun- | North
Sonipat North 3
(Greater Noida North 13
Lucknow North 67
Noida North 67
Gurugram North 65
Noida North
Gurugram North 45
New Delhi North 45
Dehradun North 63
Faridabad North 70
Gurugram North
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REGION WISE

Overall
c : Infrastructure
Private City

Sardar Patel Subharti
Institute of Law, Swami
51 Vivekanand Subharti Meerut North 40 29 32 22 123
University
57 H ::'::nllegenfuw,ﬁiaata GreaterNoida  North 58 12 20 22 112
Institute of Legal Studies
61 & Research, Mangalayatan Aligarh North 50 5 20 15 90
University
WESTERN REGION
2 - Symbiosis Law School - Pune Pune West 87 89 94 92 362
13 - i Pune West 60 65 70 70 265
College, Pune
27 - Kirit P. Mehta School of Law Mumbai West 65 30 37 50 182
School of Law, DY Pat NaviMumbai  West 80 25 30 30 165
Mumbai West 68 24 20 42 154

zines https:/telegram.me/PaperMagz

Pihe? <= hest

Mumbai West 50 33 30 37 150
Goa West 40 35 33 25 133
Jaipur West 50 20 25 24 119
Pune West 50 0 30 37 117
55 Latur West 50 10 20 35 115
Faculty of Law, Marwadi :
56 University Rajkot Rajkot West 60 10 20 23 113
Marathwada Legal &
General Education Society's
59 Manikchand Pahade Law Aurangabad West 50 20 18 20 108
College
60 Jaipur West 50 5 20 20 95
62 Nagpur West 40 5 20 15 80

10 August 2024 | BW BUSINESSWORLD | 115



Private
Rank

1
ICFAILaw School, ICFAI

16 Foundation For Higher
Education, Hyderabad

18 | | SaveethaSchoolofLaw

19 | RamaiahCollegeofLaw

20 Bangalore Institute of Legal
Studies (BILS)
School of Law, Shanmugha

21 Arts Science Technology &
Research Academy (SASTRA)

25 GITAM School of Law

= KLE Society’s Law College,
Bengaluru

30 | sDMLawCollege

33 | [l AllianceSchoolof Law

4 | || sathyabamaCollege

a5 TR Ruinstitute of Legal Studies

41 | 5| VITSchoolofLaw(VITSOL)

- School of Law, Presidency
University

58 | ABBSSchoolofLaw

: Siksha'0' Anusandhan,
National School of Law

6

44

School of Law, Christ
University, Bangalore

Faculty of Law, Jagran
University
Department of Law, Prestige

Institute of Management
Studies

REGION WISE

Overall
Name

SOUTHERN REGION
Bengaluru South 78
Hyderabad South 81

Chennai South 69
Bangalore South 60
Bangalore South
Thanjavur South 65

Visakhapatnam  South 13
Bangalore South 65
Mangalore South 50
Bangalore South 69

Chennai South 60
Eanﬁﬂlﬁi&

Chennai South 50
Bangalore South 50
Bangalore South 50

EASTERN REGION
Bhubaneswar East 90
Bhubaneswar East 92

Guwahati East 40

CENTRALREGION

Indore Central 70

Bhopal Central 55

Indore Central
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LAW SCHOOL RANKING/ PHOTO ESSAY

The BW Legal
Education
Summit and Law
School Rankings
2024 served as
aplatiormto
engage with legal
professionals,
academicians
and law students
to exchange
ideas and honour
the remarkable
contribution of law
schools of India.
The event was
marked by in-depth
panel discussions
and engagement
between legal
professionais and
legal academicians
from different law
schools across
India. The Law
School Ranking
awards were
presented to law
schools who have
excellenttrack
record in legal
education domain

ByTeam BW

Eut e
IR L Ed. Al
FUTURE OF LEGE
EDUCATION

Bhiasi

LAW SCHO4

HONOURING EXCELLENGE
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IN LEGAL EDUCATION
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LAW SCHOOL RANKING/ PHOTO ESSAY

Keynote Address:
Justice ). R. Midha, Former
Judge, Delhi High Court

o
\q‘
| '\

&

#FutureOfLegalEduc

FUTURE OF LE

EDUCATION S

N 28s0C

£LEG

(
#FutureOflLegalEducation

IS FUTURE OF LEG!

Guiding Thoughts:
Swarupama Chaturved,i,
Senior Advocate, Supreme
Court of India
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Fireside Chat (L-R): Ashima Ohri, Managing Editor, BW Legal World
and Geeta Luthra, Senior Advocate, Supreme Court of India

F -

Tips On Building A Successful Career In ADR: Practilioners Perspeclive

e s Pl T
Il.l".,.'l i

Panel Discussion: Tips On Building A Successful Career In ADR: Practitioner’s Perspective. L-R:

Tejas Karia, Partner, Shardul Amarchand Mangaldas; lram Majid, Standing Counsel, Central

Government, Exec. Director, APCAM; Divyam Agarwal, Partner, JSA; Mehak Oberoi, Legal Head,

(Hydro-APAC) GE Vernova; Pavit Singh Katoch, Group General Counsel, Inshorts and Kanika
Arora, Founder £ Managing Partner, Nirka Law Advisory
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LAW SCHOOL RANKING/ PHOTO ESSAY

Panel Discussion: Crystal Gazing Into Innovative Uses Of Al In Legal Education And Profession.
L-R: Pavan Duggal, Cyber Law Expert; Pradeep Kulshrestha, Dean, School of Law, Benett
University; Deevanshu Shrivastava, Associate Dean and Associate Professor, School of Law,
GD Goenka University; Rohan Rohatgi, Partner, RSR Legal, Advocates and Kaustubh Mehta,
Editorial Lead, BW Legal World
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Panel Discussion: Future of Legal Education: The Industry Perspective. L-R: Dr Abhishek Sinha,
Dean UPES; Dr Mukul Shastry, General Counsel, Cube Highways; Kritika Krishnamurthy,
Founding Partner, AK £ Partners; Dr Karuna Akshay Malviya, Director, School of Law, D Y Patil
deemed to be University; Pragya Parijat Singh, Advocate-on-record, Supreme Court of India;
Founder, Pranutan Legal and Ashima Ohri, Managing Editor, BW Legal World;

Dr Sudhir Krishnaswamy, Vice Chancellor, National Law School of India University
(participated virtually and is therefore not visible in the photograph)
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Panel Discussion: Developing Industry-specific Legal Skills: In-House Perspective. L-R: Akhil
Prasad, Group General Counsel £ CS, Boeing; Debosmita Nandy, Head Legal, Cinepolis; Mirul
Bhavsar, Head of Legal, Manipal Academy of Higher Education; Utkarsh Kumar, Principal
Associate, Cyril Amarchand Mangaldas and Ruhail Amin, Senior Editor, BW Businessworld

CESSION CHAIN

POOUA ISHANI JYOTI KUMAR ASHIMA -
MAMAIAN CHANDHRA CHAUDHMARY QM :
WMarey vV oilie larusgerry Fot trees l i s msrsy 4 s, (J0,
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Panel Discussion: From Law School to Law Firm: Navigating the Learning Curve.
L-R: Pooja Mahajan, Managing Partner, Chandhiok £ Mahajan; Ishani Chandra,
Managing Partner, Sagar Chandra & Associates; Jyoti Kumar Chaudhary,

Partner, Hammurabi £ Solomon Partners and Ashima Ohri, Managing
Editor, BW Legal World
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LAW SO MOMR,
HANKINGS

Ny

|

[ .

=

e

mF ‘_b
|

Panel Discussion: Navigating Criminal Law Reforms and Careers in Litigation and Judiciary.
L-R: Tanvir Ahmed Mir, Advocate; Neeha Nagpal, Founder, NM Law Chambers; Mohd. Salim,
Dean and Senior Director, LIlyod Law College; Pramod Dubey, Senior Advocate, Supreme Court

of India; Siddharth Batra, Advocate on Record, Supreme Court of India and Pallavi Pratap,
Advocate on Record, Supreme Court of India

Panel Discussion: Integrating ESG And Climate Consciousness In Law. L-R: Vaibhav Kakkar,
Senior Partner, Saraf and Partners; Amit Kapur, Joint Managing Partner, JSA; Zameer Nathani,
Group GC, CarDekho Group; D. K. Bandyopadhyay, Chief Advisor, Amity Group; Sanjeev
Gemawat, Group GC, Vedanta Group and Ritu Gupta, Professor of Law, NLU, Delhi
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IN CONVERSATION

“GNANLAI's SLMs ARE
FOCUSED ON SOLVING
BUSINESS PROBLEMS™

oundedin 2016, Gnani.ai, backed by Samsung Ventures, leads
in voice-driven Gen Al automation, offering comprehensive
omnichannel Al automation, voice biometrics, and analytics.
GANESH GOPALAN, Co-founder £ CEO, talks about theimpact
made by Gnani.oi By Tarannum Manjul

Can vou tell us in brief about
Gnani.ai and your recently
launched India’s First Voice-
First SLM (Small Language
Models) for Vernacular
Languages?

Gnani.aiis aleading deep-tech
company specialising in auto-
mating customer interactions.
By leveraging cutting-edge
technology, we have made
significant advancdniéntsin
natural language comprehen-
sion, speech recognition, and
seamless dialogues between
humans and machines. Solu-
tions include comprehensive
automation and analytical tools, covering omnichannel Al automation, voice
biometrics, agent assistance, and omnichannel analytics. Our recently launched
voice-first SLM is meticulously trained on millions of hours of proprietary audio
datasets and billions of Indic language conversations, capturing the rich diversity
of dialects, accents, and linguistic nuances across the country.

What are the primary benefits of Gnani.ai's SLMs for the banking and
insurance sectors?

When you use generic large-language Al models to solve banking and insurance
use cases, you often end up with hallucinations and accuracy issues. Due to the
critical nature of these sectors, Gnani.ai has come up with small language models
(SLMs) based on generative Al that are trained from scratch using data specific
to banking and insurance sectors.

Our benchmark tests show that these models perform at a significantly high-
er accuracy rate (>40 per cent) than generic large language models (LLMs).
Gnani.ai's SLMs are applied to multiple use cases in the BFSI sector including cus-
tomer support, lead qualification, EM I collection, insurance renewals, and many
more. Recently, we helped a leading bank collect over $1 billion in overdue EMIs
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using our generative Al voicebots.

How does Gnani.ai's SLM ensure
accuracy and low latency?
Gnani.ai's SLMs are voice-first Al
models that are trained on data focused
on specific vertical use cases. This en-
sures high accuracy with no hallucina-
tions while solving business cases in
the domains for which the SLM is built.
Compared to LLMs, which often are
rddled with latency, inferencing costs,
and other issues, Gnani.ai's SLMs are
based on fewer parameters but are fo-
cused on solving business problems.
This helps to keep referencing costs
lower and ensures practi-
cal latency in a real-time
scenario.

What challenges does
Gnani.ai face in edge Al
deployvment?

Edge environments in-
volve unique challenges
of lower processing power
and memory limitations.
However, they offer a great
advintagein térms of se-
curity and privacy features.
Additionally, the burgeon-
ing cloud costs for infer-
encing can be curtailed by
the edge models. Gnani.
ai’s edge models focus on retain-
ing the accuracy of the models with
lower footprints while prioritising
security and privacy.

Could vou elaborate on the multi-
modal capabilities of vour SLMsand
how they enhance performance?
Gnani.ai’s small language model is a
voice-first multi-modal solution from
the start. This is because our primary
use case involves multimodal inter-
faces and a model that can handle
conversations across various channels
and can greatly enhance the customer
experience. &

tarannum (@ businessworld.in
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Samsung Galaxy ZFlip 6
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THE FOLDABLE

CROWN

Fromapure hardware perspective, the Samsung Galaxy Z Flip
6is anincrementalupdate that buttresses Samsung’s position
as thebestinthe business. On the software front, it'samore
substantialupgrade, making the phone the world’s premier flip-

stylefoldable, says Sahil Mohan Gupta

AMSUNG’S LATEST FLIP-STYLE foldable, the
Galaxy Z Flip 6, maynot seem like adramatic
departure at first glance, but as they say, the devil is
in the details. After a week of hands-on experience
in the City of Lights, I can confidently say that this
device exudes a level of polish that sets it apart from its peers,
even if it doesn’t shout out its improvements from the rooftops.

A Subtle Evolution in Design and Build
The Z Flip 6 sports arefined design with squared-oft edges
and asymmetry that would make even the most exacting

designernod in approval.
While it sacrifices a touch of
ergonomic comfort, it gains
an ample in-hand feel that's
hard to overlook. The plush
carbon fibre-like weave
finish and robust armour
aluminium construction
lend it a premium air that’s
palpable from the moment
you pickitup. At 187 grams
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and 6.9 mm thickness
when unfolded, it strikesa
delicate balance between
solid build and portability.
Itsworth noting that this is
thefirstfoldableto achieve
an IP48 water and dust
resistance rating — a feather
In Samsung’s cap.

Display Innovations
Theinternal 6.7-inch folding
AMOLED screen now
boasts a peak brightness

0f 2600 nits, performing
admirably underthe harsh
Parisian sun. The screen
crease, once apointof
contention, appears milder,
though still present-a
reminder of the engineering
challenges that come with
foldable displays. The panel
isreinforced with Gorilla
Glass Victus 2, adding alayer
of durability to the mix. The



Theinternal 6.7-inch
folding AMOLED screen
now boasts a peak
brightness of 2600 nits

external Flex Window, now
3.4inches, offers enhanced
usabilitywitha variety of
widgets and support for
Samsung’s healthcare

and Al features, makingit
more than justaglorified

notification panel.

Power-Packed
Performance

Underthe hood, the ZFlip

6 packsa punch with its
Snapdragon 8 Gen 3 chipset,
complemented by avapour
chamber for improved
thermal management. My
review unit came with 12GB
RAM and 256GB of UFS
4.0 storage — a combination
thatleaves little to be desired
in terms of performance. The
device handles everything
from everyday tasks to
intense gaming sessions
with the grace ofaseasoned

performer, maintaining
graphical fidelity and
performance throughout.

Al-Enhanced Software
Samsung’s OneUl interface
feels smooth and responsive,
while the powerful internals
facilitate the execution of
new Galaxy Al features.
Theseinclude an interpreter
mode on the Flex Window,
Al-powered sketching, and
Portrait Lighting effects that
add a touch of studio magic
to your photos. Google’s
Gemini-powered assistant
and Circle to Search feature
also make their debut on this

device, further enhancingits

photography, allowing me

to capture the picturesque
Parisian vistas with ease. The
Flex Window allows users
toleverage the main camera
for high-quality selfies, a
substantial improvement
over the 10-megapixel front
camera.

AViogger’s Delight

Video capabilitiesarea
strong suit, with support

for 4K recording at 60 fps.
The addition of a camcorder
mode and active steady shot
further enhance its video-
taking abilities, makingitan
excellent choice for vlogging.
The unique form factor

Al capabilities.

Camera Upgrades

The camerasystemseesa
significant upgrade witha
new 50-megapixel primary
sensor, matching that of

the S24: models. It captures
great daylight shotsand
above-average low-light
images, with Samsung’s
characteristicwarm hues
and punchy colours. The
portrait mode continues to
impress, ranking among the
bestin the business. While
zooming capabilities are
limited compared to some
competitors, the wide-angle
camera excelsin landscape

- allows for creative shooting
- angles, adding versatility

to content creation that

- traditional smartphones

can't match.

All-Day Battery Life

. Batterylifeseesan

improvement with alarger

- 4,000mAbh cell. While not

ground-breaking bymodern

standards, it consistently

delivers all-day battery life
with heavyusage across both
screens. In my experience,
the device easilylasted

12 hours, occasionally
stretching to 15-16 hours
with over five hours of
screen-on time — impressive
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foradevice of this form
factor. The phone supports
25W fast charging and
wireless charging, though
you'll need to supplyyour
own charging brick, asis
becoming the norm.

Software Updates

On the software front,
Samsung’s experience with
foldables shines through in
therefined user experience.
The company promises up
toseven years of Android
updates, setting an industry
standard that others would
dowell to follow. The

Knox security suite further
solidifies the ZFlip 6's
position as one of the most

- secure foldable phoneson

the market, makingitan

- attractive option for both

personal and corporate use.

Verdict
While the Galaxy Z Flip
6 may notrepresenta
revolutionaryleap, itdidn’t
needto. The device refines
an already winning formula,
maintaining Samsung’s
lead in the foldable market.
Hardware improvements,
though iterative, keep it
ahead of the competition.
Thereal story, however, isin
the software enhancements
that elevate the overall user
experience.

From a pure hardware
perspective, itsan
incremental update that

- solidifies Samsung’s position
- asthebestin the business.

Onthe software front, itsa
more substantial upgrade
that finetunes the experience
to perfection, cementing its
status as the world’s premier
flip-style foldable.

Rating:8/10 @



IN CONVERSATION

“Yethi Ensures That Financial Institutions Can
Efficiently Integrate New Software Solutions™

nconversation with BW
Businessworld’s Tarannum
Manjul, SRIRANG
SRIKANTHA, CEOof Yethi
Consulting talks about how
Yethiis simplifying daily business
operations throughits solutions

Please provide a brief overview of
services offered by Yethi.
Information Technology platforms are
essential for daily business operations.
These critical systems are rapidly evolv-
ing, making them susceptible to errors
or omissions that can result in signifi-
cant reputation and financial losses.
Yethi addresses these technology risks
by combining expert knowledge, in-
novative technologies, and a robust
process. Our services encompass com-
prehensivie softwace qudity assuranice,
ensuring not only functional assurance,
but also performance testing, compat-
ibility testing, and adheringto top User
Experience Design standards. Additionally, we help clients automate repetitive,
detail-oriented checks and innovate in supporting technologies.

Howis Yethitransforming testing solutions to BFSI sector in India?

We have developed one ofthe largest knowledge repositories dedicated to BFSI,
offering clients and teams access to over 1 million data points. We've integrated
advanced technologies like LLMs to enhance our checklists, reducing the time
and complexity of test design while ensuring expert-quality results. Our powerful
automation tool Tenjin streamlines repetitive tasks and minimises human er-
ror across web apps, mobile apps, APls, structured messages, and databases, all
without requiring coding,.

Tenjin can autonomously update itself in response to application Ul changes,
providing real-time adjustments and self-healing capabilities, setting new stand-
ards in automation efficiency. Our commitment extends to investing in training
and skill-building initiatives for our clients, ourselves, and the broader industry,
ensuring sustainable growth and innovation in QA practices.

Can you tell us about the recent product update and how does it integrate

with existing tools?
Tenjin has been a game-changer forautomating functional tests. But in this latest
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version, we've aimed to ex-
pand its role. We're excited
to introduce Tenjin 4.0—an
intelligent test workbench
that does it all. It's packed
with Al smarts to handle
every stage of testing: plan-
ning, designing, executing,
reporting, and managing
defects. In this update, we've
also rolled out a new GenAl-
powered feature specifically
tailored for banking and
financial services. This in-
novation helps organisa-
tions reduce their reliance
on scarce subject-matter
experts by automating the
identification and prioritisa-
tion of key test cases.

ShiadeAnsighs Abmil the
integration challenges fi-
nancial institutions face
when implementing new
software solutions.

Integrating new software solutions
poses numerous challenges, includ-
ing the complexities of legacysystems,
stringent regulatorydemands, datase-
curity requirements, scalability needs,
and vendor management intricacies.
Addressing these aspects meticulously
is essential for smooth transitions and
effective technology operation. Yethi
tackles these integration challenges
with its specialised Quality Assurance
(QA) services tailored for the finan-
cial industry. By prioritising innova-
tion and reliability, Yethi ensures that
financial institutions can seamlessly
and efliciently integrate new software
solutions. @

tarannum (@ businessworld.in
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Abhyuday Jindal, Managing
Director, Jindal Stainless

Rediscovering

ABHYUDAY JINDALoON

theart oflistening and how
itis crucial for fosteringa
culture of collaborationand
innovation aswell as driving
organisationalchange

have come to realise that in to-
day’s fast-paced world, the art
oflistening is often overshad-
owed by the constant noise and
turbulence of our daily lives.
The phrase “beautiful turbulence,”

which I first heard in a film, reso-
nates deeply with me. It perfectly
encapsulates the chmrtlcnaturenf

with countless thnughts like a
stormy sea. Thisinner noise can
make it challenging to find calm
and clarity, but listening to these
thoughts is crucial for self-aware-
ness, a trait that [ believe is fundamen-
tal for effective leadership.

For me, self-awareness hasbeen a
journey, onethat I've cultivated through
introspection and actively listening to
my inner voice. In moments of over-
whelm, I've found solace inquiet reflec-
tion,allowing myselfto sift through the
mental clutter. This has not only hel ped
meachieve personal clarity buthas also
enhanced my ability to think creatively
and solve problems—skills thatare in-
dispensable in today’s competitive and
rapidly changing market.

While we often discuss listening in
the context of communicating with
others, I believe it's equally important
to engage in an internal dialogue. Sig-

erfullistening ca
£ atoolghatteiitat
dialogue, uncovers diverse
perspectives, and fostersa
culture of collaboration and

Listening In A World

Of Noise

Inour organisation,
I'veseen first-hand how
be.lt’s

operi: /¢

innovation

mund Freud's concept of “evenly hov-
ering attention,” which involves main-
taining a balanced focus, has
been particularly enlightening for me.
This approach helps me avoid getting
bogged down by details or being over-
whelmed by the sheervolume of ideas,
allowing for a deeper self-awareness
and emotional intelligence—qualities
that are crucial for both personal and
professional growth.

Listening for Effective Leadership

Inourorganisation, I veseen first-hand
how powerfullistening canbe. Itsatool
that facilitates open dialogue, uncov-
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ers diverse perspectives, and fosters a
culture of collaboration and innova-
tion. For instance, our quarterly town
hall meetings, where employees from
all levels and backgrounds share their
insights, have improved my under-
standing of people and what it takes to
be an effective leader. These townhalls
not only provide a
platform for airing
grievances and con-
cerns but also gen-
erate fresh ideas for
IMproving our pro-
cesses. Implement-
ing these suggestions
has led to higher
feedback scores and
amore positive work
culture, demonstrat-
ing that genuine
listening can drive
significant organisa-
tional change.
AsI'vecome toun-
derstand, true lead-
ership goes beyond exertinginfluence;
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tions based on mutual understanding,
By prioritising listening, we as leaders
can create ashared vision that inspires
and motivates our teams. This ap-
proach fosters an environment where
collaboration thrives, and innovative
solutions emerge organically.

Envisioning a world where listening
is paramount opens up vast possibili-
ties. In such a world, differences would
be celebrated, trust would flourish, and
solutions would naturally arise from
the rich tapestry of diverse voices. In my
own experience, fostering a culture of
listening has led to increased collabora-
tion and breakthroughs that | had not
previously considered. The power of
listening—whether to oneselfor oth-
ers—cannot be overstated. It’s through
listening that we can truly connect, un-
derstand, and innovate, making it an
indispensable skillin both our personal
and professional lives. &



