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FROM THE EDITOR DESK

Dear Readers,

The education system in India is at a cross road now, whether it is primary education,
secondary education, higher education, professional education bewilderment is visible
everywhere. In recent past academic planners could not visualize the future impact and
implications of opening new institutions without proper infrastructure and logistic support.
The faster increase in student enrolment, increasing workload due to diversity in course
curriculum, inadequate resources, varied and heterogeneous demand from the stakeholders
and ultimately dilution in quality of input (non-serious students) and the output is non
dedicated degree holders.

Consciousness of uniform quality assurance was first initiated by the weslern countries
like USA and UK. Later India has to follow quality assurance imitating few modalities in
a truncated manner due to pressure after liberalisation and globalisation,

The united departmental Journal of Commerce Banijya Prabak is an attempt of four
departments i.e. Accountancy, Management, Finance and Mathematics to focus on various
topics related with various aspects of commerce in a different way.

The call for papers for Volume II was met with good response. All papers reviewed by
panel of teachers and necessary editing were made as needed.

We are truly grateful to all our colleagues and students who contributed there paper. In case
of any error, that may have remained kindly keep in mind time constraints and goodwill of
contributors,

DR.JYOTISH GOSWAMI
DR. AJOY MITRA
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Gandhis view on Khadi and Village Industries

India is a land of villages. Majority of
her people live in rural areas. So the real
potential for development lies in these
villages. It was Gandhi who could identify
and estimate the development potemtials
contained in our rural society in the form of
man and materials that is the ideal
combination of human and natural resources
essential for a planned development. Based
on this concept Gandhi stressed the need for
rural development to be achieved through
khadi and village industries. Mereover
Gandhi. Pointed out that people 1o take any
kind of physical labour suchas spinning,
weaving, carpentry, scavenging etc.

Gandhi advocated the khadi and village
industries for the upliftment of the rural
masses. For him, khadi and village
industries. is not an end in itself but a means
for the all round socio-economic
development of rural India, For him khadi
and village industries can be considered to
be the most suited occupational area.

For Gandhi, khadi represented the
symbol of economic freedom and equality.
On the other hand, our economists were
more crazy after the western model which is
much against the wishes of Gandhi. Gandhi
always thought of such industries a suitable

Dr. Pranita Sarma
HOD, Philosophy Deptt.
Dispur College

for India which could give maximum
employment to its toiling millions. Therefore
he was of the opinion of installing a network
of cottage industries in India instead of the
big industries. In this connection he gave
maximum importance to the spinning wheel
(Charkha) and the khadi. He described
charkha as the symbol of non violent
economic self sufficiency and khadi as the
first indispensable step towards the
discharging of swadeshi dharma towards
society and also as a necessary and the most
important corollary of the principle of
swadeshi. Through charkha and khadi,
Gandhi actually wants to give employment
to the millions of his countrymen who were
thrown out of employment.

This emphasis on khadi as an emblem
of swadeshi adversely affected the cotion
industry of Great Britain and many
employees of the Landshire of textile
industry were thrown out of Bml-"lﬂf"m""’_’f'
This apparently went contrary W.G““dm ’
sarvodaya, but Gandhi said that bis call for
swadeshi and consequently for .;n:rl;tm *
our khadi not inspired by an :
against an;::, other it was inspired by BiS

deep love for his countrymen, specially the

poor millions. He Was sorry that his call f_o_r

i e
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khadi adversely effected the workers of
Landshire textile industry, but his immediate
dharma towards his countrymen left no way
out for him.

From the foregoing discussion we find
that Gandhi believed that the €conomics of
heavy industries had no place for the dignity
and value of man, He sajd that Indian
economy should not follow the western
pattern and should be job oriented, We were
seen that Gandhi had been often criticized
by many intellectual in India for his effort to
reuive cottage and village industries in
modem times. It was said that he was putting
back the clock of Progress. It has beep

gap between rich and poor,

Gandhi was deeply concerned oy
the quality of the ordinary mgp who wag
engaged in physical labour. y, tried 1o

Refercnces : 1
|. Foundation of Gandhi Thougjy . Dr.
* a forwoud by prof. K Aumachalam,
Singh, Ramjec : Gandhi and the

"

Ma-l'.lﬂjan P Muni'

destroy the level of status i.e. high or low.
The same concern for the dignity and quality
of life of the ordinary worker may be seen
in Gandhi's emphasis for khadi and such
other small scale industries in opposition to
heavy industries. He believed that the
economics of heavey industries had no place
for the dignity and value of man. The latest
advocate of decentralization in backward
Asian countries is the noted swadeshi
cconomist, Dr. Myrdal. In his recent study
‘Asian Drama’ in three volumes, he
advocated decentralised industry which was
suited for India and other similarly situated
Countries. He said that Indian economy
should not follow the western pattern and
should be *job oriented®. This was the very
thing that Gandhiji used to talk and which
We have failed to follow. Consequently the
unemployment problem arises. the gap
between poor and rich is widened and Indian
has to take many foreign aids for its
development, Indian economy is under @
Ereat trap due to the heavy loan burden from
foreign Countries. So in these cases Gandhi's
YOW of swadeshi cannot be avoidable.
Gandhian €conomic attach more significance
{0 man than machines, more emphasis on
human values than money values.

K.S. Bharathi with

™M warlg,

3. World Religions and Gandhi - g N Tiwa

-‘-l-l-hhnh‘_‘__
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Status of Science Education in India

Introduction

Science education develop ability,
reasoning, curiosity, creativity, positive
attitude and problem solving approach and
these are the ability must be developed in
each and every citizen. For the betterment
and development of every country the
education of science is essential. The quality
of science education depends on teaching
and learning which is continues to be an area
of concern. In the second half of the 20th
century, various programs have been
established worldwide to support and
improve the science education in their
countries.

We are living in scientific age where all
of us, directly and indirectly depend on
scientific progress and technologies. the
tradition of science in India extends back
millennia, with Arybhatta, Bhaskara,
Brahmagupta and others, still celebrated their
foundational contributions in the fields of
mathematics, astronomy and chemistry. Dr.
C.V.Raman, Dr. APJ Abdul Kalam, Dr. V.
Ramakrishnan are name of some of great
well known Indian scientist in the world.
India, along with China, Iran and Brazil are
'he_ﬂﬂlr developing countries among 31
““.llﬂl!s with 97.5% of the world's total
scientific productivity. India is well known
A world’s largest and fastest growing

_—__

-

Dr. Jyotish Goswami
HOD, Accountancy
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country because of it effective performance
in the field of IT sector and its contribution
in the global economy. Now we realize the
dream of making India a technological super
power country.

Standard of Science Education in India

India is well known all round the world
for its scientific outputs. But behind this
achievement there is a long history of
planning and contribution of some great
people. The first Prime Minister of India,
Jawaharlal Nehru brings the root of science
in India. He comes forward with the dream
of modern, prosperous India propelled by
science and technology. Jawaharlal Nehru
gives birth to science and took strong step
for the promotion of higher education,
science and technology in India.
Independence in India brings along with it
the importance of science and technology for
economic development. Naturally, school
science education received special attention
in the brave new world of Nehru's India. His
efforts and contribution bring development
in the country perhaps there was a lack of
systematic fashion.

Despite decline in quality of science
education, the ratio of strength toward
science stream has increased. In 2004 fh'-"
proportion of the population with a 10th (18"
school) and 12th (higher secondary) 4e8"*°

‘
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has increased significantly, from 8.2% (69,7
million) in 1991 to 23% (246.9 million) in
2004. Every fourth of those qualifed
graduate belong to background of science
education. There are 39.2 milion graduates
in all (22.3% of whom are from the science
stream), 9.3 million postgraduates (19.4% of
whom are from the science stream), and 0.3
million doctorates (one-third from the science
stream). Science stream students participate
in most of the jobs, They give their share in
both the stocks (23.1%) as well as in
enrolment (33.4%). 20% students are from
science background in the case of
professionals, technical and related Jobs,
Also, a science educated found unemployed
by every fourth person. Even more (60%)
student found interested ip the field of
science and want to pursye higher science
education,
Reasons for Disinterest
Education :

A significant lack of awarenss among
students, teachers, Petents, and the general
public of the impact of science in daily life,
The fcil—knuwn challenges in science
education today include,
*  Overcrowdeqd clasg
adequate infrastructyge
*  Lackofnew trained and quiat:
in science subject { poor quﬂiﬁmﬂ ching
stalf. ‘ :

& Requm:mmtn competitive

change their methods. ieachers to
# Lack of aspiration among teachers.

#  High teacher tumnover due 1o thes

of some current school environmenys,

+  Availability of less budgets 1,

ement ,
ﬁ;;iuiiﬂ of lab time in conducting high.

stakes tesUng

-’/—-'

in Science

rooms i.e in

i

e

L

Lack of proper collaboration.

Greater insurance costs for science labs
where increasing class causes more
accidents,

* General economic condition in the
society.

Importance of Secondary School and
Undergraduate Science Education
Teaching :

Across the world science is increasingly
being recognized as a subject of life-long
utility to students, whether or not they ente
science-related careers. In this world of 215t
Century it is the necessity to have more and
more better equipped science literate
Populace for better economic development
and social welfare. Continuous new
innovations and techniques in science forced
educationa] planner and decision makers
make appropriate changes in teaching and
learning of science. Therefore, all over the
World factors which contribute to high
achievement in sciepce are of upmost
IMportance,
Conclusion ang Suggestions :

We need 1o change the entire mind-5¢t
“f_ﬂ'-‘f People into believing that a carrer it
SClence is algg 4 financially viable and
Ehﬂﬂﬂﬂging Option with an ever-increasing
demand. We peeq to highlight scientific
discoveries, achievers and achievements:
SUCCess stories ang the impact of science 07
ooty sphere of human Jife, and emphasize

the Prospects of lucrative jobs in this
Profession,

Suggestions for
UCation -

High Quality of teachers must be actively
Pursued.

Teﬂjchr.r s one who can make science
casier or difficuly for pupils. Therefor®

e —

®

the improvement of scienc®
1.

p—
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it is very first step for teacher to be hold strong religious views etc.
effective, learning promoter and 6. Children can be inspired through their
interactive. Theacher can motivate parents, so field teachers can be pursued
student for science by telling them its to develop parents mind.
importance in today’s world. 7. Facility of all experimental material must

3. Suitable teaching methoods and aids be provided in all secondary science
must be used to enhance students’ school along with proper guider to help
learning. student avoid accidents. This can be only

4. To build up student interest in science possible with increase budget facilities.
subject it is necessary to correlate it with 8. Regular training facility and inspection.
outside classroom learning. 9. Free secondary and undergraduate

5. Field teachers can be pursued to better science education for those who are not
address women espceially for those who able to pay.

Reference :

I. Corrigan, D. Dillon, ] & Gunstone, R. (eds), the re-emergence of values of the science
curriculum, Sense publishers, Rotterdam.

2. ICSU (2006), ICSU report of the CSPR assessment panel on capacity building in
science, ICSU, Paris.

3. NRC (National Research Council) (2009), Leaming science in informal environments
: people, places, and pursuits, National academies press, Washington, D.C

4. TIMSS (Trend in International Mathematics and science study) (2003) (2007),
international science report : finding from IEA’s trend in international mathematics and
science study at the fourth and eight grades, IEA (2004)(2008).
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Higher Education in India :
Structure, Statistics and Challenges

L. Introduction
In order to promote economic and
industrial development in country, the
essential requirement is the capacity to
develop skilled manpower of good quality
inadequate number. India’s higher education
system is the third largest in the world after
China and United States in lerms of
enrolment. However, in terms of the numper
of institutions, Tndia ig the largest higher
education system in the world with 26455
institutions (504 universitieg and 25951
colleges). This means that the average
number of Students Per educationg)
institutions in India i lower than in the Us
and China. The educatiog Commission geq
up in 1964 under the chai |1|,p of DI.'
D. S. Kothari (Kotharj Ct}mmjssjnnj had
recommended that governmen, should spend
at least 6% of its gross domestjc product
(GDP) on education, However, in over 6()
years, we have been able to acpjay. only
el nhemer.ﬁcﬂﬂf’“’lﬂdgff&mmﬁsaion
additionally "ﬂ“ﬂmmm;f m 35 of at
st 1.5% of GDP for higher educarjq,, out

lea ast 6% of GDP for Edl]t:ati{)n

overall.

R | =

e

Dr. Ajoy Mitra
HOD, Finance
Dispur College

2, Knowledge Economy

Knowledge is the driving force in the
rapidly changing globalized economy and
society. Education general and higher
education ip Particular, is a highly nation-
SPecific activity, determined by national
culture and priorities. The emergence of
India as knowledge-based service drivfn
CCconomy has made its human capital 15
major strength ang opportunity for Emw'%l‘
Unlike China or other Asian economic
giants, India’s growth has not been led by
Manufacturing, Instead, the nation’s pool of
skilled workers pas allowed India to move
Quickly up the economic value Chain in
>everal knowledge based industries.
3. Structure apnq Statistics of Higher

Ucation in Indja

Ulli‘-'Ersitir:s in India, both private and
Public, are spread across the length and
breadth of the nation. The number ":’f
Universities i India increased from 20 10
1947 10 504 i, 2010, a 25 times increase:
According 1o MHRD Annual report 2011-
2012, the country had 26455 institutes of
higher education; 504 universities and
university leyej institutions and 25,951

—
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colleges. At the commencement of the
academic year 2012 the overall formal
system enrolment in the various universities
and colleges was reported at 13.6 million,
while the total number of faculty members
has been reported at 0.59 million.
4. Challenges in Higher Education

In present scenario the challenges in
higher education are :
4.1 Demand-Supply Gap : According to
the recent report of HRD ministry, presently
about 12.4 percent of students go for higher
education from the country. If India were to
increase that figuer of 12.4% to 30%, then it
would need another 800 to one thousand
universities and over 40,000 colleges in the
next 10 years.
4.2 Quality Education : Quantity and
quality of highly specialized human
resources determine their competence in the
global market. According to a recent
government report two-third of India’s
colleges and universities are below standard.
However, according to MHRD annual report
2011-12, a proposal for mandatory
accreditation in higher education and creation
of an institutional structure for the purpose
of regulation is under consideration.
4.3 Research and Development : Research
and higher education are complementary to
each other. According to the available official
statistics the expenditure on R & D in the
field of Science & Technology as a
percentage of gross domestic product (GDP)
was 0.8 percent during the year 2005-06 in
India. Moreover, India’s higher education
institutions are poorly connected to research

- 11

centres. So this is another area of challenge

to the higher education in India.

4.4 Faculty Shortage : According to a recent

report of HRD Ministry premier educational

institutes like the Indian Institute of

Technology (IITs) and the Indian Institute

of Management ([IMs) are facing a faculty

crunch with nearly one-third of the posts
vacant. According to a report published in

IANS (Indo-Asia News service) around 35

percent posts are vacant in the central

universities, 25 percent in the [IMs, 33.33

percent in the National Institute of

Technology (NITs) and 35.1 percent in other

central education institutions coming up

under the Human Resource Development

(HRD) Ministry.

Recommendation :

As per the present scenario of the higher
education in India I recommend the
following in order to further meet the
challenges :

1. Government should offer tax
concessions/fiscal incentives for setting
up campuses of higher education by
private/corporate sectors.

2. Open Universities need to be
encouraged to offer quality programimes
at the least cost.

3. Government should encourage foreign
universities to come to India to set up
independent operations or collaboraie
with existing Indian Institutions.

4. There is great need for providing broad
band connectivity to all students along
with low priced computer accessibility.

5. Good salary packages and benefits o the

I
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faculty so that good brains can be 7. Pussibﬂiﬁesfnrfnmignmllabnmﬁﬂnm

attracted to this profession. participation as 100% foreign direct

6. Private sector should run universities not investment (FDI). The government can
for a profit-basis through charitable encourage this initiative to improve the
trusts/societies but as a part of acorporate quality of formal education, particularly,
social responsibility (CSR). in government run institutions.

Relerences :

1. PWC report on, “Redefining Higher Education for Inclusive Development in Eastemn
India”, Indian Chamber of Commerce, 2010,

2. Uttara Dukkipati, “Higher Education in India ; Sustaining long term growth” South
Asia Monitor, 141, 01 May, 2010,

3. Sanat Kaul, “Higher Education in India : seizing the Opportunity”, Working paper no:
179, 2006.

4. India Education, “Open universities in India”, Www.indiaedu.coms

5. MHRD, Annual Report on Higher Education i India-2011-2012.

6. UGC repon : “Higher Educatiop in Indig: Issues related Lo expansion, inclusiveness,
quality and finance” 2012

7. Sudhanshu Bhushan Universities and colleges Tequirements for 15% target during
1th plan-an estimate"

8. Debkumar Mukheriee Hi

5. Thotnoingy rr.p-ur:jzmz, gher Education in Indin-chEcms and stragles”
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QUALITY ASPECTS OF DISTANCEAND
CONVENTIONAL EDUCATION SYSTEM FROM
LEARNERS POINT OF VIEW -A STUDY ON SELECTED
UNDER GRADUAGATE PROFESSIONAL COURSES WITH
SPECIAL REFERENCE TOASSAM

Mathur Barman

Asstt. Professor,

Dispur College, Ghy-06,
"I ! =) @ -I

Abstract :
To find out the quality of existing professional education under Conventional and

Open and Distance education system in the study area. In the present study for collection
of sample we have selected four Universities on the basis of which are providing both the
courses of Distance education and conventional education in Assam. Out of these four
universities three Universities are providing conventional education and one university
providing Distance Education in Assam which is the only state open university in the
North East. The three conventional universities 10% is selected and from distance education
6% is selected to make it approx. 18 colleges/study centers so that it can bring equal number
of colleges/study centre as sample under study. Through this I have focused the view on

the quality of distance and conventional education system from the [earners.
Keywords: Descriptive Survey method , spss, quality of distance education, conventional

education,

of their people, developing countries need
to depend on open learning and distance
education system, Education is the top
priority of the modern civilization. In a
secular country like India, education should

L. Introduction:

Education is said to be indispensable for
life and its development to every individual
and it is also inevitable for human resource
development and national development.

However, in most of the developing
countries, due to the inadequate resources,
it is almost impossible to educate all citizens
through on-campus teaching. A huge
amount of money is needed to establish the
infrastructure for on-campus teaching which
is out of the reach of the developing
countries. In order to educate the majority

aim at building harmonized persons reflective
» idealistic pragmatic enough to march at par
with the problems of life and contribute "1
the goods of the society.
II. Objectives:

The Objective of the present Rescarch
paper are mentioned as under- .

To study the quality of Odl/conventional

13
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mode of education in learners point of view
we have considered the following -

1. Quality of the structure of the
course

2. Quality of the support given by the
teacher/councilor

3. Comparative view of
Conventional/ODL mode of education ,
ITL. Methodology :

On the basis of the nature of study the
investigator has applied the Descriptive
Survey methed to get more pertinent and
precise information regarding the problem
,as it involves the description -Analysis and
interpretation of conditions that exist within
the preview of investi gation, The statistica]
technique used in this study will be the
descriptive statistics » Which is used for
quantitative description of data collected
through various tools in simple Percentages,
The percentage given on various categorjes
» will be presented Eraphically with bar

graph., SPSS software are used for analysis
of data.

IV. Rivew of Literature:
The study addressed jtself to issue of
enrolment and dropout and relatinnship
between the appointment of teachers apg
teacher student ratio, The study revealeg o
poverty, lack of infrastructyre and liter
among parents are the main Constraints for
low enrollment among the tribg) children,
Kumar, Mukhesh(2006) congyycyeq .
wide study on the status of Distance
Education in Assam ,throwing light op
different aspects . The findings of his g, i
show that the distance education system
helps in upgrading the knowledge a:'!t:l_l :!mls
of students. It provides f:.qual GFEG . :33
to all sections of the society, mr:cd P‘and s
their caste, colour, language, ¢

=l e

It acts as a best alternative to formal
education for needy persons and a successful
mode of educating a mass in one time. In
the study, he concluded that apart from
benefiting it fails in giving a required output,
Wwhich is a great setback to distance
education.

V. Conventional Education:

Sometime referred as traditional
education school education text hil'-"'fl'i!t
education or even schoolbook education.
Conventional education is a method of
teaching which is at the root of by far most
modern school, It puts a high emphasis on
text book knowledge and repetition of facts.
A second emphasis is on discipline, through
this particular aspect of the method has been
asteady decline during the last decades. ;“
theory the rapiq improvements within
Psychology ang cognitive science have
cleared the way for alternate forms and
Philosophies in education and most teachers
being educateq today have a decp
knowledge ang moral incentive to irﬂPI“-'me_"[
these findings 1 create a new school 18
Which discipline and repetition take a back
Seat to creatjye thinking and respect for
Individual motivation,

tance Education:

Distance education i emerging as &
fecessary alternative to formal ﬂd“‘:ﬂ"ﬂf
System throughout (he globe in today $
World. The main iy of supervision and
Inspection being improved, in the quality of
‘d‘-!'i‘-ﬂliﬂnal Work , one possible strategy 1
facilitate achievement of the objective is 10
nlmify all the institutions into diversified
function(shukla, 1983, 5) In Tndia and also

™ it has become necessary as formal
Ucation canney always cater for the entire
Student POpulation of the country -

p—
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Evaluation and review procedure likewise
provide a formal and pre planned
opportunity where we disagree and
disappointment can be brought to light to
alternative responses considerably .(Sharma
B.M. 2005 ,p 16).
VII. Professional Education
Professional courses are those courses
by following which we can acquire certain
knowledge to take a certain profession.
These courses are special courses offered at
many colleges and universities that put
emphasis on professional development
unlike academic courses and usually do not
require prerequisites, do not offer credits
somelimes and are specially oriented towards
professionals wanting to enhanance skills
useful for their specific work environment.
B.Com is a professional course .A B com
Graduate is equipped with strong academic
skills and expertise in commerce, finance,
taxation ,accounting, and other related
disciplines of business studies. After B.com
the students can avail exciting and diverse
post graduate professional courses like
MBA,CA,ICWA,CS,MBE.etc. Similarly
BBA is a professional course through which
the students get practical experience ,can
attain seminars ,prepare internship report, are
encouraged to attain leadership training
workshops, conferences etc . These skills not
only fetch a good job but also the students
remain at an edge over others, while
studying MBA. After BBA the students get
into Marketing , Human resources, General
management, and finance etc.BCA isalsoa
professional course where students are
introduced to various areas of computer
science, programmer, database design ,
software engineering, networks and
information systems, This course prepares

graduates for further post graduate research
progammes and employment in any variety
of roles in organizations that require expert
professionals who can apply computer
science principles to solve problems
produced by the interface between business
and technology. After BCA a student can
go for MCA , M Tech, MSc. IT etc.

VIIL Statement of the Research Problem:

Both the Conventional System and the
Distance Education system are placed in
Assam like other regions. There are different
costs in the different institutions. From
learner’s point of view, it is now important
to examine the cost effectiveness of Distance
Education as compared to Conventional
educational system in relation to the quality
aspect. This will enable the researcher to put
forward the logical understanding of the cost
quality relationship from the learner's
perspective.

IX. Scope and Significance of the present
Study:

There is a remote possibility of attaining
the targeted 15% GER in higher Education
by the end of the Eleventh five year plan
and 30% by 2020 through the conventional
Universities- The present trend suggests a
vast scope for capacity enhancement of the
QDL system. It would thus require additional
infrastructure and ICT support. The greater
use of new ICT is supportive of the paradigm
shifts in education sector. Learners of the
future will not be passive recipients but active
processors of information and consumers of
varied knowledge products paradigm shilis
in education has implication on learner’s
autonomy- it is becoming not only possible
but also a passion for today’s leamers (o select

Courses and Curriculum
from anywhere in the world. The Open

i
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and Distance Learning (ODL) system has
been the key dispersal agent in the movement
towards a post-industrial society
characterized by globalization ODL will be
the mainstream of education in not too
Distance future,
X. Limitation of the study
The study is fully in the jurisdiction of
Assam State only.The study is restricted to
Graduate level professional programme only.
Other courses are not covered under the
study. The study is limited to 800 learners of
KKHSOU which are selected on the basis

of non probability judgment sampling from
the selected list of study centre and
provincialised colleges of Assam only.Other
?uh!.ic. private or any other such type of
institutions are not selected for study,

XI. Data Analysis ;

In the present study for collection of
sample we have selected foyr Universities
on the basis of which are Providing hoth the
courses of Distance education , d
Cun:vcnliunal education in Assam_ Qg :;'I.E

basis ?f judgment snmpling thr
conventional universities which are sclﬁc:t::i

namely — GAUHAT] yn
DIBRUGARH UNIVERL ERSITY,

ERS]
ASSAM UNIVERISTY ang 1o, s 20¢

COUrses One university which :

namely KKHSOU F nml:hsatiﬂlecmﬂ

university of Assam. The a ‘;:.ep,,_ a
study centers operating in "‘ssaﬂlundq r of
Universities is 300 of which 6o ; . o
centers( approX Jhave been selag g nﬁ;udy
basis of convenience. From amg,, g the “uﬂ;:
conventional universities 10% g selectey

from distance education 6% g Selecteq g

On the basis of non probability sampling
out of the total learners of Conventional and
Distance mode , 400 students from
conventional mode and 400 from Distance
Mode were taken as sample from various
selected under Graduate level professional
courses. 18 coordinators, and 18 principals/
Centre in charge were included as
sample.250 teaching faculty from

Conventional and distance mode and 18

accounting staff , were also included as
samples. The data were collected with the
belp of the stratified Random sampling
lechnique. Below are analysis of data on
different factors are given.

(#) To study the quality of the structure
of the course in conventional/ODL system
of education from Jearer's point of view:

Table: 1.1 _Data representing the
Percentage of the response of the leamer’s
of Conventional/OpI, mode of educatio?
SYStem in connection with the quality of the

L:h..‘ E -!H_Lﬂttwjl|1‘ulthﬁlbg‘ ‘I‘ _:.!
c__ ! uL"."ld nllu:llllu'“:-
L, i “lo
= qzili-*”“‘”“’“ 5
- "43""1'#1!:-&1.:‘1!:“"“!
b RO npatk
: T "—"—!-.—tm.n ﬂl_“-_ o
" :Jl—rur_.-.u,.qm,u“,.u.r“'
n _'T""'—'—-—- .
::*,'- |l.-|.,,“-uw““1=._*|-l “
E‘ IEITTN--“J’.“.;P"
:-“' u:.“;"iuu:l'“'ﬂu’
!-__-‘thi'-‘:' nluunuru_l-“'uﬁ"
g L
TUcture of the course

Table - 1 3 ot

™Y analysis, jt can be observed

nec

ot gyl e

0
Ourse, 15 39, ondents
: 18 colleges/stud COnvens; v 13,37 LEP L
make aPPIOY ©0 1 mber o - ETS50 e nONal leamner reported as excelle”
hat it can bring €4 Collegey, A Very good ood, 20%
tha as sample under study, Werage 4 +30.25% as good: cleds
study centre & leaming % are unsatisfactory i* e
g & &oal while in case of ODL 5Y*
pp—
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of education 5.25% as excellent, 6% as very
good, 36.25% as good, 32.25% as average
and 20.25 % as unsatisfactory reported by
distance learner. It reveals that, 5%
respondents of conventional learner reported
as excellent, 15% as very good, 40% as
good, 31.25% as average, 8.75% are
unsatisfactory in realistic learning goal while
in case of ODL system of education 4% as
excellent, 12% as very good, 36.25% as
good, 36.25% as average and 11.5 % as
unsatisfactory reported by distance learning
respondents. From the observation , it is
found that , 7.75% respondents of
conventional learner reported as excellent,
11.25% as very good, 37.5% as good, 28%
48 average, 15.5% are unsatisfactory in
comprehensive analysis of cognitive fields
while 3.5% as excellent, 8% as very good,
33.5% as good, 31.25% as average and
28.75 % as unsatisfactory reported by
distance learning respondents in case of
ODL system of education.

Again It shows that, 17.3% respondents
of conventional study reported as excellent,
17.5% as very good, 30% as good, 34% as
average, 1.25% arc unsatisfactory in recent
literature while 9.25% as excellent, 14% as
very good, 26.25% as good, 33% as average
and 17.5 % as unsatisfactory reported by
distance learning respondents in case of
ODL system of education. It can also be
observed that, 16.8% respondents of
conventional study reported as excellent,
19.5% as very good, 30.75% as good, 27.5%
as average, 5.5% are unsatisfactory in recent
literature while in case of ODL system of
education 10.25% as excellent, 12.75% as
very good, 28% as good, 25.5% as average
and 23.5% as unsatisfactory reported by
distance learning respondents.

During the observation, It is revealed
that, 11.3% respondents of conventional
study reported as excellent, 10% as very
good, 36.5% as good, 30% as average,
12.25% are unsatisfactory in adequately
connected to related fields while in case of
ODL system of education 10.25% as
excellent, 5.25% as very good, 5.75% as
good, 30.75% as average and 30.25 % as
unsatisfactory reported by distance leaming
respondents.

From the graphical representation , it can
be seen that, 14% respondents of
conventional study reported as excellent,
10% as very good, 28% as good, 39% as
average, 9% are unsatisfactory in skill
development while in case of ODL system
of education 3% as excellent, 8% as very
good, 25.5% as good, 33% as average and
30.5% as unsatisfactory reported by distance
learning respondents.

It is found that, 5% respondents of
conventional study reported as excellent,
7.5% as very good, 40% as good, 35% as
average, 12.5% are unsatisfactory in cater
for holistic development of the field while
2.25% as excellent, 3% as very good,
36.25% as good, 31% as average and 27.5%
as unsatisfactory reported by distance
learning respondents in case of ODL system
of education.

Figure 1.1 also shows that, 16.3%
respondents of conventional study reported
as excellent, 25.25% as very good, 44.5%
as good, 13.75% as average, 3.25% are
unsatisfactory in content goal relation while
5.25% as excellent, 8.5% as very good,
30.25% as good, 16.75% as average and
39.25% as unsatisfactory reported by
distance learning respondents in case of
ODL system of education.

—
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Test of Hypothesis;
H1: Whether the Quality of the

structure of Conventional Course is

better than ODI,
T-Test :

—

o &

-
a1 Iy

**Significant level is at P<0,0]
The graphical Tepresentation of the mean

value of T-test for the quality of structure of
the course is as given below

Qouality of Coyrse

___-_—-l-_-_-'-'--.

Figure : The graphica tati
the mean value of T.teq for the u;p,].a]j:.';;I ::
structure of the course

olmnn_tuun: The aboye table depicq
that the qua]_ﬂj’ of sll'l.lctun‘: of bO[h 5¥slem

of course i.e. Conventiong) and Opy,
mean scores (26.37 and 21.76, 8D has the

: are 1.2
and 2.886) respectively, The e 3::.
29.156, df=498 and p=q, i highl_y

significant at 0.01 Ilf:‘uf.ti. Thus we can say
that the difference is highly Significan %
the quality of structure of the Conventignay
course is better than quality of Structure of
ODL course. Thus we can accept the

hypothesis.

lity of g,

b): To study the qua PPort
give{n by the Teacher!Cﬂ:{n:;]n“ in
Conventional/ODL syslt::m Ucatjop,
from learner’s point of view.

Table: 1.2 —Data representing the
percentage of the response of the learner's
of Conventional/lODL mode of education
System in connection with the quality of
Support given by the teacher/counselors. .
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Table- 1.2 !

In this analysis, it is found that in
connection with the quality of support given
by the teache/ councilor, 23% respondents
of conventionaj study reported as excellent,
35:5% as very good, 30% as good, 5.75%
a8 average, 5.75% are unsatisfactory
€ncouraged by participation from the
tﬂacheﬂcuuncilur while in case of ODL
*yslem of education 16,259 as excellent.
30.75% as very good, 28% as good, 1 1.25%
3 average and 1375 % as unsatisfactory

by distance learning.

It can also be observed that, 21.25%
Tespondents of conventional study reported
45 excellent, 25.75% as very good, 28.25%
o B00d, 16.25% a5 ayerage, 11% 5o
P"saﬁﬂf”ml}' in case of eager to help while
Incase of QP system of education 16.75%
as excellent, 24,50, as very good, 27.5% a5
E:s{:i;fl 1.5% ag average and 20% &5

‘act 3 e leaming
mpmdm;rr reported by distanc

The graphicqy representation also reveals
;]:ua:[- 2339 Tespondents of conventional

Y Teported as excellent. 30% as very
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good, 30.75% as good, 11.25% as average,
4.75% are unsatisfactory in guided to the
comprehension of the learning material while
in case of ODL system of education ,17%
as excellent, 27.5% as very good, 27.5% as
good, 14.75% as average and 13.5% as
unsatisfactory reported by distance leaming
respondents.

It can also be observed that, 22.25%
respondents of conventional study reported
as excellent, 31.25% as very good, 36.25%
as good, 8.75% as average, 1.5% are
unsatisfactory in teachers available to
instruct while in case of ODL system of
education 14.25% as excellent, 30.25% as
very good, 35% as good, 14.5% as average
and 6% as unsatisfactory reported by
distance learning respondents.

From my analysis, it is found that, 23.8%
respndents of conventional study reported as
excellent, 31.25% as very good, 30.75% as
good, 7.75% as average, 6.5% arc
unsatisfactory in watch progress while in
case of ODL system of education 8.5% as
excellent, 9.25% as very good, 16.75% as
good, 19% as average and 46.5 %‘as
unsatisfactory reported by distance learning
respondents.

Reveals from observation that, 24.3%
respondents of conventional study reported
as excellent, 30.25% as very good, 27.5%
as good, 11.25% as average, ﬁ.?S%_arc
unsatisfactory in offer feedback with a view
to improvement while 2.75% as excellent,
3% as very good, 5.75% as good, 5.25% as
average and 83.25% as unsatisfactory
reported by distance learning respondents
in case of ODL system of education.

Similarly, 19.5% respondents of
conventional study reported as excellent,
28% as very good, 27.25% as good, 16.75%

as average, 6.75% are unsatisfactory in
reinforced the group dynamics while 2.25%
as excellent, 3% as very good, 5.75% as
good, 33.75% as average and 55.25% as
unsatisfactory reported by distance leamning
respondents in case of ODL system of
education.

It can also be observed that, 22%
respondents of conventional study reported
as excellent, 31% as very good, 27.5% as
good, 9% as average, 10.5% are
unsatisfactory realized the difficulties and
help me out while 1.15% as excellent, 8.5%
as very good, 14.25% as good, 20% as
average and 56% as unsatisfactory reported
by distance learning respondents in case of
ODL system of education

Test of Hypothesis:

H2 :Whether the support given by the
teacher/ counselors Conventional Course

is better than ODL
T-Test :
N Mean
TOGHEN oL
423 T4
oL s 573

**Significant level is at
P<0.01
The graphical representation of the mean
value of T-test for the quality of structure of
the course is as given below

Cealy ol suppart givem by the feadheer

.L.‘! =

a=manw

O T TR, W

Observation: The above table depict
that the quality of support given by the
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teachers/counselors i.e. Conventional and
'ODL has the mean scores (27.14 and 19,79,
SD are 2,33 and 2.564) respectively. The t-
value is 45.921, df=798 and P=0.000 is
highly significant at 0.01 level. Thus we can
say that the difference is highly significant
and the quality of the support given b y the
teachers/counselors is of the conventional
course is better than quality of support of
ODL course. Thus the hypothesis ig
accepted,

(e): Tostudy the comparative view in
Conventional/ODL system of education
from learner’s point of vieyw,

Table: 4.5(a) — Data representing the
percentage of the response of (he leamers in
comparative view of the Cunmnﬁnnaﬂol}[,

mode of education system,
— T —
! L] 2 ] .
ArErErY e _.t“.t
it 4 LN .".Ii' “I.ﬁ" . =
MsENE g dag .L;:
| B EE N ¥ gra P = e 1]

aa 0E

APl 3 AW

- |. a'm Eit: iz
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Table-1.3
In my analysis, it can be nbsgntd that
in comparative view 23.8% mspundcmggf
conventional study reported ag excellen,
27.5% as very good, 10% as goog, 17 oo’
as average, 1.25% are HHSallsIaciury in

gramme is effective while in cage of DL
fﬂtﬂm of education 23% s ﬂ“":ﬂ:m‘ 26.5¢,
as very good, 28.75% as gua[i‘s:r?% g
average and 4.75 % as unIs 5 ubag:mr}r
reported by distance learning. It tved

that in comparative view no respondents of
conventional study reported as excellent,
23.75% as very good, 219 as good, 41.25%
as average, 14% are unsatisfactory in
economy/cost effective while in case of
ODL system of education 40% as excellent,
20% as very good, 26.25% as good, 3.25%
s average and 0.5 % as unsatisfactory
reported by distance learning. It is revealed
that in Comparative view 21.5% respondents
of conventional study reported as excellent,
31.5% as very gaod, 28% as good, 14.5%
as average, 3% are unsatisfactory in useful
in understanding while in case of ODL
System of education 10% as excellent, 26%
AS very good, 28% as good, 11.5% as
average and 24.5% as unsatisfactory
feported by distance learning. By comparing
v it is found tha 22.8% respondents of
conventional study reported as excellent,
32.25% as very good, 21.75% as §00d:
11.25¢9 as average, 2% are unsatisfﬂclﬂ{'}'
in Acquisition of more knowledge while 11
case of ODL system of education 20.25%
45 excellent, 30,259 as very good, 19.5%
4 80od, 10.25% as average and 19.75 %08
Unsatisfactory reported by distance learning-
Similarly, 15q, respondents of conventional
Study reported as excellent, 33,75% as very
Bood, 289 a¢ good, 19.5% as average
3.75% are unsatisfactory in nrganizﬂd
-Pproaches while in case of ODL system
Of education 5259 as excellent, 19.5% &
Yery good, 25259, g good, 16.75% a5
overage and 33,25 ¢ a5 ynsatisfactory
“ePorted by distance learning. It is observed
that in ¢q mparative yiew 22.23

fespondents of conventional study IEF‘;’"“’d
45 excellen, 31.75% as very good, 29.5%
00d, 16.75% as average, 6,5% r°
nsmmfa“mr}’ in easy access '°
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communicate while in case of ODL system
of education 5% as excellent, 19.5% as very
good, 20.25% as good, 19.75% as average
and 35.5 % as unsatisfactory reported by
distance learning. No respondents of
conventional study reported as excellent,
11.25% as very good, 23.75% as good,
11.75% as average, 53.25% are
unsatisfactory in effective use of ICT while
there is no one respondence as  excellent,
14% as very good, 16.75% as good, 20.25%
as average and 49% as unsatisfactory
reported by distance learning in case of ODL
system of education. In the same way, no
respondents of conventional study reported
as excellent, 11.25% as very good, 14% as
good, 28% as average, 46.75% are
unsatisfactory in effective SLM while
21.75% as excellent, 16.75% as very good,
24.5% as good, 36.5% as average and 0.5
% as unsatisfactory reported by distance
learning in case of ODL system of education.
From a comparison it is found that 3.5%
respondents of conventional study reported
as excellent, 27% as very good, 22.25% as
good, 30% as average, 17.25% are
unsatisfactory in effective student service
system while in case of ODL sysiem of
education 0.5% as excellent, 22.75% as very
g0od, 19.5% as good, 27.5% as average and
30.5 % as unsatisfactory reported by distance
learning. It can be observed that in
comparative view no respondents of
conventional siudy reported as excellent,
11.25% as very good, 19.5% as good,
33.75% as average, 35.5% are unsatisfactory
in timely held seminar/workshop while no
one respondence as excellent, 5.75% as very
good, 16.75% as good, 27.25% as average
and 50.25 % as unsatisfactory reported by
distance learning in case of ODL system of

21

education. From my analysis , it is also found
that no respondents of conventional study
reported as excellent, 19.5% as very good,
23.75% as good, 36.25% as average, 25.5%
are unsatisfactory in Adequate and effective
counseling session/class while no one is
reported as excellent, 3.25% as very good,
19.5% as good, 44.5% as average and 32.75
% as unsatisfactory reported by distance
learning in case of ODL system of education.
From the observation , it is also found that
13% respondents of conventional study
reported as excellent, 23.75% as very good,
22.25% as good, 30% as average, 11% are
unsatisfactory in good governance while no
one is reported as excellent, 5% as very good,
19.5% as good, 30% as average and 45.5 %

+ as unsatisfactory reported by distance

Jearning in case of ODL system of education.
Test of Hypothesis:
H3: Whether the comparative view on
Conventional Course is better than ODL
T-Test :

N Mean
OV AL e )
ooL ]| nm

#+Sjgnificant level is at P<0.01

Observation: The above table depict
that the comparative view of course i.e.
Conventional and ODL has the mean scores
(10.15 and 9.53, SD are 1.456 and 1.577)
respectively. The t-value is 5.848, df=798
and P=0.000 is highly significant at 0.01
Jevel. Thus we can say that the difference is
highly significant and the comparative view
of in respect of education in conventional
course is better than the ODL system. Thus
we can accept the hypothesis.

The graphical representation of the mean
value of T-test for the quality of structure of
the course is as given below
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Comparative View of
Conventional fODL

]

from learner’s point of view in respect of
system.

Table: 1.3(b) - Data epresenting the

ponse of the learnery jn

the Cnnmnﬁnna]fDDL

E : RERET
et jjJ ]

i

Table-1.3(b)

system 11.3% respondenys v
study reported as excellep;, 33.?5::::;1
of examination while in cage of O !th“’:ti ng
of education 8.75% as exce]) m
and 17.75 % i‘,lS uﬂSﬂliSfﬂﬂtnfy feported by
distance learning. From a compi o

F “’-"_ﬂiﬁi Wiy

41t COMpAritivS: View: in ug?mﬁxﬂmiml? at
on

gﬂﬂd, 35% as gnod‘ E,?S%
6.25% are unsatisfactory jp 3 average,

ent, 33“]5

very good, 32.25% as good, 7. 5% s a“% as
. amination gy e
onnection 1o the ex y o2
fuund (hat 2.5% respondents of Mmmt

study reported as excellent, 42.75% as very
good, 41.25% as good, 10% as average,
2.5% are unsatisfactory in timely declaration
of results while in case of ODL system of
education 2% as excellent, 40% as very
8ood, 37.5% as good, 13.75% as average
and 6.75 % as unsatisfactory reported by
distance learning. It is also found in Ilflﬂ
analysis that in comparative view 10
connection to the examination system 11.3%
respondents of conventional study reported
as excellent, 409 ag very good, 38.75% as
good, 8.75% as average, 1.25% are
' in transparence of examination
System while in case of ODL system of
education 8,75% as excellent, 37.5% as very
800d, 36.25% as good, 7.5% as average and
10% as unsatisfactory reported by distance
ing in case of ODL system of education.
Test of Hypothesis: :
H3: Whether the education system 10

conventional is better than fs better than
ODL

N Mean
. . 00 1019
T-Test ; on e I

**Significant level is at P<0.01
The graphical representation of the rﬂfa’:,
value of T-test for the quality of structure ©
the course is as given below .
Comparative view of
conventional/ODLIn
réspect of examination

S CoPRENTIONAL mODL
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Observation: The above table depict
that the comparative view in respect of
education in both system of course i.e.
Conventional and ODL has the mean scores
(10.15 and 9.53, SD are 1.456 and 1.577)
respectively. The t-value is 5,848, df=798
and P=0,000 is highly significant at 0.01
level, Thus we can say that the difference is
highly significant and the comparative view
of in respect of education in conventional
course is better than the ODL system. Thus
we can accept the hypothesis.

XIIL. Conclusion:

In case of structure of the course ,We
have observed that the following parameters,
clear learning goal, realistic learning goal,
comprehensive analysis of cogpnitive fields,
help in skill development, cater for a holistic
development of the fields, content goal
relation has better performance in
conventional mode of education system
while in ODL system of education the
parameters, recent literature, adequately
connected related fields, interesting
subordinate subjects have observed higher
responsc from the respondent. In case of
quality of support given by the teacher/
Councilors encourage in participation, e3ger
to help, guide the comprehension of the
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IMPLEMENTATION OF SGSY PROGRAMME
'AND GENERATION OF EMPLOYMENT IN

KAMRUP DISTRICT.,
Dr. Ajay Kumar Deka
Asstt. Professor
Department of Accountancy
Dispur College

A study for the Generation of employment in Kamrup district with special referenct
to five Community Devel

opment Blocks namely Boko, Rani , Chayani Barduar,
Sualkuchi and Kamalpur. Generation of employment in incremental trends as a result
of implementation of SGSY Programme, T,

ite si he post-project employment turned out found
to be quite sagniffcam and profit orienteq among the swarozgaris in the study region.A
positive correlation was observed between incremental employment and the incomé

modernization of the unﬂ”dﬂvﬁ!upeg
society. Rural development today is i -
narrowly as a strate gy specifically dﬁ,' ife
10 improve the economic and the social l
of a targeteq group of people termed mra
Poor. In order to meet this objective seVe
;'-ll‘a[ development programmes i“c;z?;ﬁ
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1L.1: GENERATION OF

EMPLOYMENT :

The generation of productive and
gainful employment on a sufficient scale to
absorb the growing labour force is one of
the main strategies of achieving inclusive
growth, The Central and State Government
has initiated and implemented many
programmes for generation of self and wage
employment like National Rural
Employment Programme (NREP) 1983,
Rural Landless Employment Guarantee
Programmme (RLEGP) 1983-84, SGSY
(1999), MGNREGA (2005), PMEGP
(2008) etc. through various Govi
organizations like, the Panchayat and Rural
development Department, Directorate of
Industries and Commerce, Agriculture
Department, to lessen the burden of
unemployment. To  study the
unemployment problems in the State, a
study on the potential ecmployment
avenues available in the state 1s necessary.
The population census, different
quinquennial rounds of National sample
Survey on employment data and Economic
Census provides us data on human
resource, employment structure and
workforce.

Generation of employment is one of the
main objective of our study. Ina developing
country like India particularly in the state of
Assam employment generation is Very
meager though heavy natural resources are
abundant in the state. Since independence
many employment generation programmes
were introduced to increase employment up
1o a certain level, but in actual practice it did
not happen. Various micro level studies have
indicated a lower level of employment
Eenerated under these

—
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programme against what has been
officially reported. The number of persons
employed in organized economic activity
(comprising both Public and Private Sectors)
in 2010 was 11.14 lakh as compared to
11.03 lakh in 2009 and thus stands 1 percent
more in 2010; employment had also
decreased from 11.31 lakh at the end of
December.2001 to 10.84 lakh at the end of
December, 2002, resulting a decrease of 4.2
per cent over the period, The employment
of women in organized sector of the state
was 366.7 thousand during 2010 which is
32.9 percent of the total employment. In the
year 2009 the number of women employee
was 360,3 thousand showing a share of
around 32.7 per cent to total employment,
which was 321.9 thousand at the end of
December, 2002 consisting 29.7 per cent of
the total employment.( Economic Survey,
Assam, 2011-12)

In order to increase the employment
and reduce the poverty, the Central Govt.
has initiated the SGSY programme in the
year 1999. As a result SGSY has been
making a positive impact on self-
employment generation.

1.2: EMPLOYMENT POSITION
BEFORE JOINING THE SHGS AND
AFTER JOINING THE SHGS:

Prior to joining the SHGs, there was little
knowledge available to the people about
different economic activities, markets and
their commercial produce. Moreover the rural
unemployed population was not aware of the
potentials of skill development and its
exploration thereof. This was due to their
lack of awareness, education and motivation.
Most of the rural women population were
merely house wives and the men were
agricultural labourers, whose incomes were
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negligible and that too seasonal, Now, after
Joining the SHGs, different economic
activities like land based, non-farm based
and artesian based activities were taken up
through SHGs. but still lots of untapped
economic activities with regard to skill based
services are yet to be explored. The details
of number of Swarozgaris involved ip
economic activities are presented in table.
1(A). While analyzing the number of
Swarozgaris involved in egch sample block
( as per Table-1.(A) against different

were involved in artesian based and
agriculture based activities whereas Boko
and Chayani Barduar blocks are yet to take
up land based activities, This means that
motivation and capacity building efforts are
stillinadequate in the blocks level of Kamrup
District. The number of SHGs formed in Rani
Block under different categories i.e. women,
men and mixed are yet significantly less in
Aumber (as per table-1. (A), This means thal
NGOs, NABARD, KIVC could not utilize
the total Potentialities in forming SHGS

€conomic activities, it was found that the  which Could result in both income and
blocks in Rani and Kamalpur were involved employment generation.
in almost all the activities. Sualkuchi block
LE-1. (A
NUMBER OF SWAROZGARIS 1y OLVED IN EACH SAMPLE BLOCKS
PERTAINING TO DIFFERENT ECONOMIC ACTIvITIES AFTER
JOI THE SHGS
Name of Land based activities W— Artesian based sl |
Bolck activities based
| SerVICE
Vi it fcile deep et | ¥ PSR dalry @ Vi,
wells, application i higher level of | poyl Roatery, o E'minum
technology, i) lesting,  sped K L I:inndimﬂ E;.
production. i
carpenty
blacksmi
thete.
Agricu Horticulture | 0 T i
hure F:::m | Py Wm eaving [Muga Defusct®®
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1.2:INCREMENTAL EMPLOYMENT:

Following table-1.(A) shows the
average monthly incremental employment
and income in the study region through the
SGSY scheme. Activity wise analysis of
incremental employment and income
suggests that the beneficiaries of SHGs in
horticultural activities have been able to find
additional employment of 18 days and
higher incremental income (Rs.1004) per
month. This was followed by goatery (15
days) and its incremental income-Rs.873,
Piggery (14 days) and its incremental

income-Rs.772, Poultry(11 days) and its
incremental income-Rs,770, Orange farming
(11 days) and its incremental income-Rs, 762,
Weaving (10 days) and incremental income
Rs.740. On the lower range were
Defunctioning 7 days and incremental
income Rs.674, Cow rearing (7 days) and
incremental income-Rs, 688 and Agriculture
(8 days) and its incremental income-Rs.693.
There was a positive relationship between
incremental employment and incremental
income suggesting marginal productivity of
labour.

TABLE-1.(B)
INCREMENTAL EMPLOYMENT AND INCOME OF SHGS
BENEFICIARIES
al. No.
Key activity No. of | Incremental Incremental
Swarozgaris average Income | employment per
per month(Rs.) month{mandays)
1 Weaving 2999 'El}__ 10
2 Piggery 737 772 14
3 Agriculture 610 693 8
4 Pouliry 297 770 11
5 Goatery 110 873 15
6 Horticulture 19 1004 18
7 Muga Reeling 13 732 9
8 Local Cow 33 638 7
9 Orrange Farm 56 762 1
10 Phenail I 703
e Defunctioning 29 674 ]
|_ Average 4914 764 9

The swarozgaris of SHGs

in the study-region have been able to find additional

employment through the new activities. The average incremental employment (man-days)

among the blocks of study-region is approxi
incremental income among the gwarozgaris

mately 9 man-days per month. Similarly the

of SHGs in the study region is Rs.764 per

month, The post-project employment turned out found to be quite significant and profit

oriented among the swarozgaris in the study region. A positive correlation was 0

bserved

between incremental employment and the income generated.
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QUALITATIVE ASPECTS OF ASSAM’S
POPULATION

Himangshu Kalita
Assistant Professor

Department of Economics (Commerce Streant)

Assamisa land of North
. + Eastern
India. ﬁccnrdzﬁg 1o the provisiona] TE&PE D?
census of India, 2017, the populat :
Assam stood at 312.05 lakhe of ::I? D]f
ic

159.39 lakhs are ma},
female and ranks 140 . i 256 akhs e

1n si i
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years, Rise in the life expectancy means that
we can make better use of our man power
resources.

Density of Population :

Density of population refers to the
number of people living per square kilometer
of land area. According to 2011 census,
density of population in Assam is 397,
whereas it was only 102 in 1951, The density
of population is highest in Kamrup Metro
(2010) and lowest in Dima Hasao (44)
district. The density of population in Assam
is higher than all India density (382).

Rural and Urban Distribution :

Assam is predominantly a rural
economy. According to the 2011 census,
about 85.92 percent of Assam’s population
lives in rural area and about 14.08 percent

in urban areas. The number of urban
population in total population has been
continuously increasing. This tendency is
known as urbanization and is generally
associated with the growth of
industrialization, trade and commerce.
Literacy Rate :

Literacy rate is very important for
economic and social growth, In Assam,
according to 2011 census, the literacy rate is
73.28 percent whereas all India literacy is
74.04. The literacy rate is highest in Kamrup
Metro district (BB.66) and lowest in
Dhubri(59.36) district.

All the above information about the
population of Assam is according to the 2011
census and 68" round of NSS Record.
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DEMAND OF TRADITIONAL ASSAMESE
JEWELLERY IN GUWAHATI

INTRODUCTION:

Assamese women are great lover of or-
n;u:mntsz Assam has a rich collection of tra-
ditional jewellery, These jewelleries hold a
special place in the heart of the Assamese
ws:-r_nf,n_ Genem]ly these ornaments are wom
dum;g the cultural apg religious events.

o mﬁ;ﬁﬂ:& demgn‘mg 18 an ancient form
sk mm[s?m Gold constitutes the most
pri or makifa.g of jewelleries in

- A part from this silver and the other
ed for jewelleries making.

The
Jewelers engageq in jewelleries making
» ‘Sonar"

¢ methodolg
: ad g
Vey is summarized bg Dwfpteﬁ for the sur

1. Research Design:
search study., |

2. Sources of dgyg:
a}Primary Data;-

1) In this research styd
has done interaction with cu;ﬁﬂ:wr:eﬁ:
conducted personal interview With ﬁ:] m;mlu-
factures of traditional assamege jewellery
b} Secondary Data:- :

i) Books

ii) Internet
OBJECTIVES:

a) To find out the demand of Tradi-

Descriptive re-

Ms Tribeni Borkotoki

HOD ifc, Assistant Professor

Miss Barnali Das

Asst. Professor, Dept. of Management
Dispur College

tional Assamese Jewelleries in Guwahati.

b) To understand the reason behind
shifting the preference to purchase Tradi-
tional Assamese Jewellery from various types
of gold and diamond jewelleries.

¢) To determine whether the people
associated with the business of Traditional
Assamese Jewellery are satisfied with their
earnings.
TYPES OF ORNAMENTS:

Some of the famous omaments of Assam
are:-

Jonbir, Dholbiri, DocogDoog, Golpata,
Lokaparo and keru

— Shilikha or Shilikhibiri

— Lata Bakhorua biri

— Madoli

— Gejera

— Bena ele.
SOME PICTURES OF VARIOUS

TYPES OF TRADITIONAL
ASSAMESE JEWELLERY

—%’ o “p
& ﬁ%

i) Pepa Jethi
ii) Loka Paro
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~ vi) Sen Sorai
source- Internet

FINDINGS: _
1) The middle aged people are mainly
interested in Traditional Assamese Jewellery.
These age groups want varieties in the
Jewellery pieces with varieties in designs,

REFERENCES:

shapes, gualities etc. The young generation
is also interested in Traditional Assamese
Jewellery but their interest is comparatively
less than the middle age group.

2) Majority of the customers prefer Tra-
ditional Assamese jewellery rather than gold
or diamond jewellery. It is mainly because
traditional jewellery looks fashionable in
comparison to gold and diamond jewellery.

3) The researcher has also conducted
an interview with some people associated
with the business of traditional assamese
jewellery in order to determine whether they
are satisfied with their earnings or not. The
researcher found that of course they are sat-
isfied with their earnings but not highly sat-
isfied. It is because the sellers said that the
manufacturing cost of these jewelleries is
high and hence they are costly. So, all the
class of people of our society cannot afford
these jewelleries.

CONCLUSION:

Jewellery is more than a girl’s best
friend. Presently in Assam traditional jew-
elry is gaining popularity day by day and
they are in high demand now because of their
aesthetic beauty and unique designs.
Jewellerey is a beautiful visual demonstra-
tion of the social and emotional needs of
people wearing it. It also portrays in a clearly
understood visual manner, what people of
different culture and styles want socially.
Fashion, through times, has gone through so
many rapid changes with introduction of
many designable assamese jewelleries.

BOOK: i) Kothari C.R, Research Methodology, New Age International Publishers.

WEBLIOGRAPHY:

i) Assamethinic. bfagsmr.mwwmm-fﬂwmﬁry

ii) www.rontholi.com
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" E-TOURISM POTENTIALITIES FOR
NORTH-EAST INDIA

E-Tourism s Emerging as 5 ke i
the field of Informatiop, ooy

and Cqmmunitalinn
Tlg.:.hn?lagy (ICT). E-Tourism refers to the
digitalisation of varigyg p and valye
chains in trave, hospilality and

channel such as j met, :
other wirelesg cummum{:aﬁm[?bll:i::lﬂnegl
works etc. E-tourism includes i, its peﬁ:
- entire range of eleciryy, 10015, intraes
extranet, and all other ting is'm t,
enables the stakeholders 10 Share 8 that
nicate, distribute ang age lhci;: ir":":;-mmu_
tion, processes and functions e dﬂnn‘ .
of e-tourism is also extended 1o the cu';;mﬂln
ers of the tourism indugu}, Who cap usct?m-
to identify, customise ang Purch CTr

. ﬁgf:t .
products and services ang for ing. . “HSm

llfnnn «
search, Besides these, adoplion o a:;;;.n
practises have positively influeng - m
tination management activitieg Hup“f*
chain management system. -Hm""‘ﬂ"-'cr fh:
adoption and apphcaunp v.m-.-;;{ o
gions, countries and continents. Magy 4
tries have successfully |mpllr:mﬂ_mgd IC
tools for developing their tourism induy

Why Need E-Tourism - Although ¢,

|
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credit card payments etc. Australian websites
enable customers to rate and leave comments
on the places they have visited. Australian
websites and social media pages are continu-
ously updated in different languages so as
to attract maximum tourists from different
countries. All these have definitely contrib-
uted to the growth of Australian tourism in-
dustry,

In view of the constant developments
and changes taking place in the tourism in-
dustry, with increasing customer’s expecta-
tions and more and more global players en-
tering the travel landscape, the present pa-
per attempls to study the current trends of e-
tourism developments across the world and
explores the present status of e-tourism tech-
niques implemented in North-Eastem Re-
gion of India. The paper also provides for
some strategies to develop regional e-tour-
1sm in the region.

The North-Eastern Region of India, due
0 its unique geographical location and fea-
tures, suffers from a plethora of problems,
the presence of which is seen in all the sec-
tors of the region’s economy and the tour-
ism sector is no exception. The rugged 0=
pography and isolation of the region from
the rest of the country does not provide a
favourable climate to attract investors in
building up a sound infrastructural base and
communication network, which serves as the
base for ICT implementation. As such, there
exists huge gaps in the use and adoption of
ICT tools and practises in the region when
compared globally.

=Tourism: r ds And

Rond Ahead: _

The current trends of e-tourism are in-
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creasingly changing the structure,
organisation and functionality of the tourism
industry. Although numerous e-tourism tech-
nologies have been developed and adopted
across the globe, discussing all of them is
beyond the scope of this paper. Some of the
latest e-tourism technologies adopted across
the globe are discussed in this segment:
Intelligent Software Agents:

* Intelligent Software Agents assist trav-
ellers in various tasks starting from finding
sources of tourism products and services,
tracking visitors' schedules, monitoring meet-
ing schedules and monitoring user's travel
plans. Software agents are very suitable for
monitoring traveller’s plan as they ease out
and minimise many possible forms of fail-
ure such as flight cancellations and sched-
ule changes to hotel rooms etc.

Dynamic Packaging Systems:

* Dynamic packaging systems create
customized tourism packages for the con-
sumers. The objective of dynamic packag-
ing is to pack all the components chosen by
atraveller to create one reservation. Regard-
less of where the inventory originates, the
package that is created is handled seamlessly
as one transaction, and requires only one
payment from the consumer.
Recommender Systems:

* These systems aid the tourists in their
destination selection process and also con-
siders individual traveller preferences.
Recommender systems creates personalised
recommendations to tourists about their ideal
tourist location by collecting and analysing
information based on the user profile. Infor-
mation about airlines, restaurants, hotels,
weather, traffic, transportation, maps elc are
provided to assist the traveller in their search
of tourism products and services.
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Mobile Tourism Guides:

* The most of them offer to the user a
map-oriented interaction paradigm. The
GUIDE system provides tourists with up-
to-date and context- aware information about
acity viaa PDA (Personal Digital Assistant),
The GUIDE system is based on a clieny
server architecture, with a F ujitsu TeamPad
7600 used as terminal, Based on the closest
access point, the client determines the

proximate location of the tourist and provides
him/her with information

(IWW) goes beyond jus i

devices to the Internet, It includesg the cre.
ation of a Pervasive, user centred mobjje
environment, which hag the ability 1o pro-

vide highly specific data and services to us-

flexibility of yse for the uger,
[ Tour And Virtual Realigy.

ing to physically trave. ; hel
tion onto People; places
changes over time! Virtual reql;

fers numerous distipgy advantageg Over the
actual visitation of 5 lourist site-

a) it affords dccess ippg
trolled environment, ys 4
VR can be modified to creqt
tual experience, and

4 cop-
Variables jn the

e the perfect yir.

many of the hassles that accompany an ac-
tual vacation,
Context Aware Computing:

* Context-aware computing is the use of
environmental characteristics such as the
user’s location, time, profile, identity and
activity to inform the computing device 50
that it may provide information to the s
that is relevant to the current context. Con
1ext-aware computing plays an instrumen
role in realisation of the vision of the r
by allowing tourism applications to betle
understand user context and adapt Scrwl?:;
to the interpreted context, thereby ﬁflsud"mﬂ
that the busy tourist gets highly specific ]
and services. Using context aware Sf_f"':_ac_
delivery, it js possible to eliminate d}H
tions for mobjle tourists, related wilh
volume and leve] of information. e

The unification of Information 2
Cﬁmmunicatiun Technology {IC:TJ Tﬂ}’
'ourism have reshaped the entire indy in
and brought aboyy paradigm change®
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°Pened up new vistas for the cuslcﬂ“’ii =
abling them to search travel iﬂfﬂm‘“ﬂw
b°°k“°k=l& make reservations, rate 4
Of service in hotels and restaurants €1¢

Pite of having tremendous qiot
diasporas, North-East India h“';i
_~ Pf'ominent position that it I_jﬂs'ﬂﬁﬂ t
In thig Context, ICT can provide sign! o
POrtunities fo, growth and develop™
‘ourism industry in terms of

b) & virtual vacatiy, dispeutes Eﬁuuinscust, time and enhancing ¢4P”

s, o R e




Banifya Prabha

Mobile Banking: Trends, Models and Services

Introduction:

Mobile banking (also known as M-
Banking, mbanking, etc.) is a term used for
performing balance checks, account
lransactions, payments el¢. via a mobile
device such as a mobile phone. Mobile
banking today is most often performed via
SMS or the Mobile Internet but can also use
special programs downloaded to the mobile
device,

A Mobile Banking Conceptual Model:

In one academic model (Tiwari and
Buse, 2007, p. 73-74), mobile banking is
defined as-

“Mobile Banking refers to provision and
availment of banking- and financial services
With the help of mobile telecommunication
devices. The scope of offered services may
include facilities to conduct bank and stock
market transactions, to administer accounts
and to access customised information.”

According to this model Mobile
B&“ﬁﬂg can be said to consist of three inter-
telated concepts:

* Mobile Accounting

* Mobile Brokerage

¥ Mobile Financial Information

[vices
Most services in the categories

Ms Trisha Jyoti Paul
Assistant Professor
Dept. of Finance

Dr. Ajoy Mitra
HOD, Assistant Professor
Dept. of Finance

Dispur College

designated Accounting and Brokerage are
transaction-based. The non-transaction-
based services of an informational nature are
however essential for conducting
transactions - for instance, balance enquiries
might be needed before committing a money
remittance. The accounting and brokerage
services are therefore offered invariably in
combination with information services.
Information services, on the other hand, may
be offered as an independent module. :
Trends in mobile banking:

The advent of the Internet has
revolutionized the way the financial services
industry conducts business, empowering

izations with new business models and
new ways to offer 24x7 accessibility to their
CuSLOmErs.

The ability to offer financial transactions
online has also created new players in the
financial services industry, such as online
banks, online brokers and wealth managers
who offer personalized services, although
such players still account for a tiny
percentage of the industry.

Ovwer the last few years, the mobile and
wireless market has been one of the fastest
growing markets in the world and it is still
growing at a rapid pace. According to the

—
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GSM Association and Ovum, the number
of mobile subscribers exceeded 2 billion in
September 2005, and now exceeds 2.5
billion (of which more than 2 billion are
GSM).

According to a study by financial
consultancy Celent, 35% of online banking
households will be using mobile banking by
2010, up from less than 1% today, Upwards
of 70% of bank center call volume js
projected to come from mobile phones,

Mobile banking will eventually allow users
to make payments at the physical point of
contactless payments"” will

make up 10% of the contactless marke; by

2010.

Many heli:aw:: that mobile userg have jugst
5@;:;;{1 o l?llll}' utilize the datg Capabilities i
their mobile phones, In Asian countries Jike

India, China, Indonesia and Philippi
where mobile i i .

S 10 thejr

customers such ag doing funds fer while

traveling, receiving onlipe Updateg of stock
pricc or even performing sy trading whie
being stuck in traffic, Accorgj

bile operator Mgk "8 L0 the
German mo f“k,n Obilcom, mopite
panking will be the “killer SPPlicatiop»

the next generation of mobile echnology,

Mobile devices, especially smmphunes,
{ promising Way to reac, =
(o create “stickinesg

% amoy
due o their abiligy, tﬁ
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provide services anytime, anywhere, high
rate of penetration and potential to grow.
According to Gartner, shipment of
smartphones is growing fast, and should top
20 million units (of over 800 million sold) in
2006 alone.

In the last 4 years, banks across the globe
have ifvested billions of dollars to build
sophisticated internet banking capabilities
As the trend js shifting to mobile bﬂﬂklﬂgl'r
there is a challenge for CIOs and CTOS ©
these banks 10 decide on how to leverage
their investment in internet banking and ?ﬂﬂ
mobile banking, in the shortest Pﬂﬁmicw;

The proliferation of the 3G (thi
Eeneration of wireless) and Widﬁpr:ﬂ
implementation expected for 2003-2007 ¢
Eenerate the development ﬂf_ma{
SOphisticated services such as multimedid
and links to m-commerce services.

Mohile banking business models: less

A Wide spectrum of Mobile/branch s
banking models is evolving. These mod il
differ prirna:il_s,r on the question that who ""’
establish the relationship (account apﬂﬂ:f'
deposit taking, lending etc.) to the
“ustomer, the Bank or the Non-B2 o)-
Telacummunicatinn Company (T 0
Another difference lies in the n“m:
agency agreement between bank ab ing
Nﬂn-ﬂmlk, Models of branchless hunh’ﬂﬁ
can be classified into three broad mﬁm'
isda“k Focused, Bank-Led and NoP

B-'lllk-fncused model whe?
The bank-focused model emerges Jow"
lraditional bapy uses non-tradition?! king
cost deliveq.- channels to provide L |e5
SErvices to jis eXisting customers. Bt
Tange from yee of automatic teller ma° ne
{ATMS] [0 internet banking or mobile P
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banking to provide certain limited banking
services to banks’ customers. This model is
additive in nature and may be seen as a
modest extension of conventional branch-
based banking.
Bank-led model

The bank-led model offers a distinct
alternative to conventional branch-based
banking in that customer conducts financial
lransactions at a whole range of retail agents
(or through mobile phone) instead of at bank
branches or through bank employees. This
mode! promises the potential to substantially
increase the financial services outreach by
using a different delivery channel (retailers/
mobile phones), a different trade partner
(telco / chain store) having experience and
target market distinct from traditional banks,
and may be significantly cheaper than the
bank-based alternatives. The bank-led model
may be implemented by either using
correspondent arrangements or by creating
aJV between Bank and Telco/non-bank. In
this model customer account relationship
Tests with the bank
Non-bank-led model

The non-bank-led model is where a bank
does not come into the picture (except
Possibly as a safe-keeper of surplus funds)
and the non-bank (e.g telco) performs all the
functions,
Mobile Banking Services

Mobile banking can offer services such
as the following:
Account Information

1. Mini-statements and checking of
dccount history

2. Alerts on account activity or passing
of set thresholds

3. Monitoring of term deposits

4. Access to loan statements

5. Access to card statements

6. Mutual funds /equity statements

7. Insurance policy management

8. Pension plan management

9, Status on cheque, stop payment on
cheque
Payments & Transfers

1. Domestic and international fund
transfers

2. Micro-payment handling

3. Mobile recharging

4, Commercial payment processing

5. Bill payment processing

6. Peerto Peer payments
Investments

1. Portfolio management services

2. Real-time stock quotes

3. Personalized alerts and notifications
on security prices
Support

1. Status of requests for credit,
including mortgage approval, and insurance
coverage

2. Check (cheque) book and card
requests

3. Exchange of data messages and
email, including complaint submission and
tracking

4. ATM Location
Content Services

1. General information such as weather
updates, news

2. Loyalty-related offers

3. Location-based services

Based on a survey conducted by
Forrester, mobile banking will be attractive
mainly to the younger, more “tech-savvy”
customer segment. A third of mobile phone
users say that they may consider performing
some kind of financial transaction through
their mobile phone. But most of the users

— a7
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are interested in performing busic
transactions such as querying for account
balance and making bill payment.
Challenges for a Mobile Banking
Solution:

Key challenges in dcvcloping i
sophisticated mobile banking application are:
Interoperability ;

There is a lack of common technology
standards for mobile banking, Many
protocols are being used for mobile banking
—mmmmmmu&w.
It would be a wise jdea for the vendor 1o
develop a mobile banking application thag
Can connect multiple banks. Iy would require
either the application lo support multiple
protocols or use of g common and widely
acceptable set of Protocols for dary
exchange,

Tha:rc are a large number of different
mobile phone devices and it is a big

challenge for banks t of fer mobile banking
solution on any type of device. Some of these
Support J2ME ang others Support

WAP browser or only SMS.
Overcomin g interoperabij; ly issues
however have been localizeqd, with Countrieg

like India using portalg Jike R-Worlq 1o
enable the limitations of low end jayg based
phones, while focys on such as Souy,
Africa have defaulted 1o the USSD g 5 basis

of communication achievabje with any
phone,

The desire for interoperabj lity is largely
dependent on the banks Lhemmm’ where
java enabled applicationg are of better
security, easier to use and offer deve] ¢
of more complex transactions Similar 1o g
of internet banking while SMs €an provide
the basics but becomes a hassle to operate
with more difficult transactions.

Security _

Security of financial transaction, being
executed from some remote location and
transmission of financial information over
the air, are the most com plicated challenges
that need to be addressed jointly by mobile
application developers, wireless network
service providers and the bank's IT
department,

The following aspects need to be
addressed to offer a secure infrastructure &’T
financial transaction over wireless l'lf-"'-“"ml:

1. Physical security of the hand-helf
device. If the bank is offering smart-card

d security, the physical security of the
device is more important. .

2. Securit},rpuuf the thick-client
application running on the device. In case

device is stolen, the hacker should requir®
ID/Password 1o access the application.

3. Authentication of the device Wi ’
Service provider before iniliﬂ"nghat
transactiop, This would ensure td 1
thauthorized devices are not connecte
perform financial transactions. it

4. User ID / Password authentical
of bank’s customer. ing

3. Encryption of the data bei
ll'ansmjueduverlhﬂ air. 1] be

6. Encryption of the data that Wi s
Stored in device for later / off-line analy
by the customer,

Scalabiligy & Reliability and

Another challenge for the CIOS bi
CTOs of the banks is to scale-up the m9 al
banking infrastructure to handle e
Erowth of the customer base. With o

ing, the Customer may be sitting mh.:rﬂ
Part of the world (a true anytime, anyW <ure

Ing) and hence banks need to E"l
that the systes are up and running i1 #

P
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24 x7 fashion. As customers will find mobile
banking more and more useful, their
expectations from the solution will increase.
Banks unable to meet the performance and
reliability expectations may lose customer
confidence.
Application distribution

Due to the nature of the connectivity
between bank and its customers, it would
be impractical to expect customers 0
regularly visit banks or connect to a web site
for regular upgrade of their mobile banking
application. It will be expected that the
mobile application itself check the upgrades
and updates and download necessary
patches. However, there could be many
1ssues to implement this approach such as
upgrade / synchronization of other dependent
Components,
Personalization

It would be expected from the mobile
application to support personalization such

Present Scenario and Conclusion:
HDFC Bank is the largest in the mobile
banking space in terms of value of
transactions with Rs 5686 crore of
transactions in April 2015. According to
Nitin Chugh the bank’s online channels
through internet banking and mobile app
now account for 63% of all transactons. Two
years back this was 44% and a decade ago it
was a mere 13%. “Mobile banking is
growing 100% and we expect that this will
overtake internet banking by next year,"said
Nitin Chugh, head - digital banking at
HDFC Bank. The country's largest lender
State Bank of India, which leads in number
of transactions expects to capture the number
one position in value of transactions as well
one it launches it mobile banking service for
its corporate customers, chairman, Arundhati
Bhattacharya said.
Now banks are looking at watch
banking and building new features that are
native to this device. While HDFC Bank has

v 1. Preferred Language introduced lnr:glinn I'.:lased 'uffcf-s for
2. Date /Time format customers who will receive nullﬁca_tmn_on
3. Amount format their iWatch, ICICI Bank is ﬂﬂnsade::mg
4. Default transactions adding an NFC tag which will introduce l.ap
3. Standard Beneficiary list and pay’ faaufm without the customer having
6. Alerts to reach for his wallet.
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Online Shopping vs, Offline Shopping -

The most

* INTRODUCTION

“Whoever said money can't byy
happiness simply didn 't know where 1o go
shopping.”
Bo Derej;
Shopping is Ty day’s life,

Some shnpping.
others get something more, Ip general, there

are Iwo types of shopping: traditiona)
shopping and on-line shopping

physically going to the stores. AJ) they haye
to do are just browse for the Troduct the

want in the website and withip, 4 few mnus:
clicks the product wi|] be delivered right op
the spot, we don’t have to wagq Salong
road and nudge through husﬂing Crowds 1o
getour product. With the intemmeg perey
growing far aﬂCF wide, PEQ'I?IH e now ahje
to shop via the internet besides Shopping oy

physical stores.

=

L e

Preferred way of shopping in Guwahati City

Miss Shyamali Baruah
Asst. Professor

Dept. of Accountancy
Dispur College

Guwahati ranks the 1% position am mg;
the top 15 cities in the online shopping 15
Where 68% of male and 32% of female ﬁ
online shoppers as per the study conduct i
by the leading fashion portal, my.urra.f:ﬂl"
in may,2013. The study was main Ff
conducted to find (he gained momentum ”n
online shopping in the north- eastern regl:ls
Where men prefers 1o shop for smart cast tle
and footwear while the women mainly ¢ in
for western and ethnic apparel. The m}ze
factors pe hind this growth were |
Youngsters in the form of online Shﬂpﬁ:l':
with the average age being 25 having fﬁd the
cunscinustmas, knack for technology an
availability of the best of international ap;h
Indian brangs which have lead to this grm;h.
in compare to offline shopping. ITE‘“""'Sla

Cutta, India) dated 6t September, :

OWever, there’re some traps in his
kind of Convenient purchases. In
5h°PPi"E- the consumers are away ﬂu:ﬂﬁ}rﬂ
Physical €Xamination of the product bc:'m‘ﬂ
buying it. Another trap is that the un| ]e:'u'
UYers may haye the chances ﬂﬂ“ﬁi"g.t :

Private Security by exposing their pm{;crs
data such ag (e, addresses, phone “"ﬂsmnn
€ic. On the Other hand, in traditional or 0 ic
ShGFPing. itis required to visit the p hfsil’ﬂfl
Stores where we can physically see-and”
e

P> |
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the products before making a final decision
orcan talk to a sales associate in-person or
simply needs to bring home their purchases
at that time. Thus, everything in traditional
shopping is tangible and authentic. Besides,
in traditional shopping, the consumers have
to hardly expose their personal data in order
to buy something. But, the major drawback
is that the consumers have to drag their
products from the shops/ stores all along to
their way home.

Thus, each kind of shopping has its
advantages and disadvantages and it depends
on the consumer whatever may be his/her
modes of shopping, chooses that channel of
shopping which gives him/her more
satisfaction and convenience at that time.

The purpose of my study was based on
a survey done on the consumers {0
understand the growing importance of online
shopping and to examine the relationship that
exists between online and offline shopping
with a view-
* to study the preferences of the
consumers of different age groups regarding
their mode of shopping with special
reference to Guwahati City.
*  tofind out the consumer motivations and
benefits that engage in online shopping
:ﬂmus physical store shopping

1o understand the long term impacts of
online shopping to physical store shopping.

There are 15 crore Internet users in India
out of which 60 lakh are from the Northeast
region. In addition to it, 400 orders per day
are from Assam, of which, around 250 are
from Guwahati. So, there is a growing
Prominence of not just Internet uscrs but
online shoppers who prefer fashion and
hf“?‘b’lﬂ products. [Telegraph (Calcutta,
India) dated 6 September, 2013].

—
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This study involves the combination of
both the primary and the secondary sources
of data. A total of 50 individual consumers
of online and offline shopping are considered
as the primary sources of data. While books,
internet, journals, mewspapers etc.
contributed as the secondary sources of data.

The technique used for collecting
primary data was a distribution of a
multiplied choice questionnaire consisting of
questions (both open and close ended)
distributed amongst the respondents. It
contains questions such as —

a) The most Prefered way of shopping
— online, offlne or both?

b) Do you have internet services at
your home or in any of your mobile devices?

¢) While shopping, what is your first
priority, price, brands, quality?

d) Do you trust online shopping in
reference toits quality?

¢) What kind of products you mostly
buy online, clothes, shoes, books,
appliances, others.

f) Why do you prefer online
shopping?

(i) 1 love surfing the net and
knowing about new products

(ii) Because of its features like
price, discounts offers, quality
etc

(iii) Do not have enough time o
visit the stores/ shops

{iv) Other features

Whereas, secondary data have been
obtained from various websites, books,
journals etc and the study was carried out
within a period of two months i.e, from the
month September to November 2013.

* LIMITATION OF THE STUDY
* In analyzing the overall data, it Was
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observed that some of the respondents did
not give sufficient information as required
for my research work,

* The survey is carried out in some
parts of the Guwahati city and therefore it
does not represent the entire population of
Guwahati city,

* FINDINGS

After conducting the survey on the
selection of the shopping mode and the
motives behind it by the respondents of
Guwahati city, it has been found that-

1) Most of the respondents are mobjle
internet users or has the casy availability of
internet at their homes. As mobile internet
user base grows in India, mobile phones haye

nimponantmnu-ihum:inthcgruwm
for online shopping. Moreover, availability
of internet at homes has resulted i the

growth of online shopping Compare to offline
shopping.

2) In terms of different
respondents, it has been foung that the Young
and lhe middle Eeneration of respondents
Specially belonging from | 8-50yrs are more
prone to online shopping because they are
younger, more Computer literae and likely
to spend time op the COmputer. Thig

generation finds online shopping to be
and entertaining because.- * o

one shop to another for buyi :
they prefer to buy and the e

: refore the lik
do shopping thmugh one windui w:i:z
they can save a lot of Cnergy and time

* Secondly, in loday's world, peop]
have become more brand cons-::il:r::s :'i'u:—
therefore, they chooge online shol:'n i
where with just one click they o

. €an by
their favourite brands, Mnrenvef i:lxi

Guwabhati, all brands are not available and
hence it facilitates the customer to purchase
their desired brand online,

* Thirdly, online shopping has many
offers of saving money because many online
coupons, vouchers ete, are available which
people can avail to save their hard eamed
money. Also the products on online are
available at a discounted price whereas mﬂ
S$ame products are available at a MRP in
physical stores,

Thus, online shopping is getting pop =
among the young generation as they feel :;
hore comfortable, time saving an
convenient in all times.

3) Again it has been found thal
fespondents belonging to above 50 yrs u:';
more prone 1o offline shopping compare
online shoppin g because- :

* This Zeneration of people likes 10 the
Physical examination of a product h;
themselvesg than seeing the picture on the nm
before buying it. By doing this, it gives 11 n
more satisfaction than by informati®
Provided on the net. lter

It creates a bond between the 5¢ i
and the buyerresulling into getting trust ﬂeir
BUarantee by (he buyers which makes
Purchases more satisfactory. cning

Above all, the option of hwﬁﬂ’“ihﬂ
by the buyers and geting the producto®
day of purchage itself, gives them e
satisfaction, .+ s

¥ Morcover, during the survey "
also been foung that, more than ms]’andﬂda
Prefers both the shopping mls is
Simultaneously in their daily lives- Th]:
mainly because dye to rapid grow! ¢
technnlngy. online shopping gives & “t is
Phase whereas in offiine shopping |

use of its traditional method.

B
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5) But above all, in today's time, online
shopping has gained momentum. With the
busy schedule of people in their lives and
faster growth of technology, people are now
more opt to online shopping. Because, itis a
relatively new experience and has greatly
impacted the lives of consumers in its short
time of existence. It is also expected to grow
constantly in years to come with more
advancement in technology. This shopping
has made the consumers more effective and
efficient in their shopping behavior.

Thus, from the survey it is found that,
the future of online shopping in Guwahati
will be more brighter compare to offline
shopping because ,tomOITOW’S CONSUMELS
include today's teenagers or the yOungsters
who grew up using browsers and internct
and confining themselves to the technology
world.

* CONCLUSION

Thus, the online shopping network has
established its footprints in India and is
spreading all over the country at a very fast
pace. Today, there are hundred of online

shopping sites in india only. Some of them
are Myntra, Jabong, Amazon, Snapdeal,
Flipkart etc. These online shopping web
provide products at discounted prices and the
prices are fixed so that there is less possibility
of the same product at high prices in the
market. The products offered are of good
quality and there are less chances of
duplication. Apart from branded imported
products there are domestic products that are
offered through online shopping that are
quite reliable. Moreover, there are few
websites which also promote social shopping
that enables the users to make friends with
other users and solve their queries related to
any of their products. Thus, there is a good
scope of online shopping in India as people
are more concerned about the products that
they buy and they can easily find products
while sitting at their homes Lastly we can
say that online shopping in India is becoming
well famous day by day and there is healthy
competition between the product owners
which results in the benefit of the consumer.




PROVIDED TO THE TEA GARDEN LABOURS OF KONDOLI
TEA ESTATE, NAGAON (ASSAM)

INTRODUCTION OF THE STUDY
The state of Assam is the world’s largest
lea-growing region, lying on either side of
the Brahmaputra River, and burdering
Bangladesh and B

I rain per 4, i
Though Assam Eenerally denotes thye

distinctive black tea, region Produces
smaller quantities of Breen and whie tea
There are lots of mndernizalin.ns
happened to the teg industry jn 20® centy
and Indian Companjes like- Tata BirF'r
entered the inl:ll.l'.~:l.'r;ar when Briti:.;h Ief:
India.The tea labourers are very hard
working people. Every Worker

: receiv

same wages and is considered g dn“;i;h:

workers. _ "
This study is an atter, 0 throw light

on the benefits usually proyig ed
the tea gardens Manageme
highlighting Ehe housing, saniy
medical facilities.

This research is also Aty © thry
light on the labourers working i, the i
tea estates, who are neglected ang
lower than the society by the Peopj,
society.

Y most of
Specially
ation gpg

as
of the

_-H

4

Miss Bhaswati Bora
Assistant Professor
Dept. of Finance

OBJECTIVE OF THE sTUDY :
The objectives of the research study are
To study the labour welfare
measures relating to housing, sanitation b
medical facilities provided to the labours bY
management, son of
*  Toknow the level of satisfaction ©
the laboyrs fegarding the above mentio
facilities, ion of
To know about the participatio? e
the management to come up with th
measures of implementation of the hﬂusmigr:
sanitation and medical facilities, if there
any constrajnts or problems.
PORTANCE OF THE STUDY [ndia
. Tﬂaisnnmftheuldcstindusu'itsm 150
with g history dating back more than ne
Years. The tea industry s considered ol
:uf the most Organized industry in Indi®- m,
'S an imporgang agro- industry of Msf.g‘s
Which contribute immensely to the 5% k
CConomy as wey) as to our counwﬂf
€Conomy, Teg is important export g9
Assam. More over 1/5" of our S
POpulation are working in the tea & int
11, BrOWers. This is an attempt to bring es®
light the living conditions ©
Pﬂpu!atiuns.

oo i
ng
Varioyg studi rs work!
1es on labou
_-J

rate’s
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the tea gardens social status has ensured that
they were continuously ignored by
generations, These workers have very low
literacy rates. The plantation workers also
do not enjoy even basic amenities like safe
drinking water during the working hours and
often suffering from malaria, diarrhea,
cholera, typhoid and any other water borne
diseases. The infant mortality rate is higher
than the national average. It is estimated that
only 1% of the labourers are active after
attaining the age of 60.

This study also tries to focus on the
extent of implementation of the facilities
provided to the labours working in the tea
gardens specjally highlighting the Kondoli
Tea Estate. This study also tries to highlight
about the participants of the management in
motivating the workers in their working area
and also about the co-ordination among them.
Itis an attempt to throw light on the housing,
sanitation and medical facilities provided by
the management and the problems and
Prospects of the workers regarding the above
mentioned facilities.

Lasily, there is an attempt to awarc the
People who are totally unaware about the
Miseries relating to the welfare ofthe labours
behind the land of golden tea garden
specially the workers of Kondoli Tea Estate,
Nagaon. Assam
RESEARCH METHODOLOGY
f Fundamentals to the success of any

Ormal research project are a sound research
":""h“dﬂlﬂgy, A research methodology is
Simply the frame work or plan for the study
that guides the collection and analysis of
data,

f The research design is the basic
famework or plan or blue print for the study
t guides the collection of data and analysis

of data. The present study adopts descriptive

research design. The study is descriptive
because, the major purpose of descriptive
research is the description of the present state
of affairs which are concerned with
describing the characteristics of a particular
group, individual as it exist at present. Here
the researcher has tried to study the various
welfare measures like housing, sanitation
and medical facilities provided to the tea
garden labourers and to what extent they are
being maintained by the tea garden’s
management of the Kondoli Tea Estate,
Nagaon. Assam.

The present study was both primary as
well as secondary sources of data.

A. PRIMARY DATA:
These are the first hand information

collected by anyome. The researcher
collected primary data with the help of a well
structured schedule for the labourers and
structured interview with the management

B. SECONDARY DATA:
Here, the researcher collected

information from magazines, journals,
newspapers, books, online articles on labour
welfare measures elc.

For the purpose of conducting the study
and collecting information from the
respondents, simple random sampling
technique was adopted by the
researcher.Sample size for the purpose of the
study is 300 household from the oniverse.
SCOPE OF THE STUDY
A. GEOGRAPHICAL:

This study is restricted to the 2 gardens of
Nagaon district, specially highlighting the
Kondoli Tea Estate, Nagaon. Assam.

B. CONCEPTUAL:
# This survey is also concerned with

the labour welfare measures relating to
housing, sanitation and medical facilities
provided to them by the management.

&,

—
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am—

* Labour welfare is a very vast area
of study. As such only housing, sanitation
and medical facilities dre covered for the
purpose of the study, :
LIMITATIONS OF THE STUDY:

The researcher has followed some

limitations during the study. The limitations
of thestudy are .

reveal i

abours are illiterate ang
ted in answering the
n by me 1o them and g)gq

questionnajrs after a long

an industria] bureaye
extremely laboy, in
to agriculture.
depended on abyy
at all times, |y the
recruitment ang lap
management, tea indyg,

4Cquj
more feudal cha:amr:risticg_ o

occupied more land thgy, Wag o Planterg

cultivation. The surplus lang wag | sary o
to the tea garden workers, Thig, cased oy,

ad
of binding the workers of g, o e effey
i he soil, especigyy,” . "°N, lika
serfs tied to the soil, especig) f :Idn% o
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, Thus

came from agricultural bnckgliougfmds 7
the tea planters appeared new ﬂ;'im e
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way feudalism existed v._uth am, TS
introduced tea capitalism in ﬁl‘shed g
feudal set- up, which was e%tadt; ;t!:ﬂ st
at the beginning of the tea in in perped
even today, The workers remal borroWing
bonded to the garden also b{int:r-
money from the manager or P «plight of

J. John in his article ot if a0
‘Unfree Tea Workers"” say s':-‘jcn”:f the
analysis critically nnd1 sclel'lf; sl
ground reality of the plights qffgmnt .
labourers then it is not much di J1d term
‘bonded labour’ or perhaps we :igchﬂﬂi
a5 'modern slave system’. The ich the !
System, the policies under t':i 1 live
garden labours are compelle +poor’
work make them ‘unfree’, iy Icﬂi’”ﬂz
‘isolated'. J. John very po\a:‘u:ff'; ‘ml' when !
and realistically proves this P‘un
writes, “Even now, plﬂﬂml:l ﬁssam'cd'
©specially in West Bengal an
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Republic nation like India.

As far the historical evidences, the
conditions of the labour in plantation
economics have always been a matter of
concern.Mangra Uraon in his article
“Adivasis Of Assam And Struggle For
Swaraj" states — that the present exploitative
System of the tea industry is just incompatible
with the sovereign socialist democratic
republic characteristics of Indian nation. The
present exploitative system of the tea
industry is just incompatible with the modern
day new consciousness of human
developments — which are finding fresher’s,
newer and healthier expression in the
declaration of human rights, women rights,
rights of indigenous. There are many Serious
signs, indication of this incompatibility. The
powerful demands of higher wages, bonus,
better working and living conditions, better
educational and medical facilities by the
workers — leading to strikes, lock outs etc.
On general observation, we can doubtlessly
say that these events of strikes, lockout, €tc.
by the workers are alarmingly and
Progressively on rise. Perhaps 2 systematic
Study and documentation would reveal this
Picture better and quicker.

The tea plantation industry is concern
10 be the largest organized in India employ
'l the largest workforce. The workers
Unionized. In Assam, The Assam
ChaMazdoor Sangha (ACMS) is
"epresenting the workers for the last 50
Years, is the only recognized union, though
there are some more registered unions, some
uf}hﬁm even affiliated to the central trade
Union. The collective bargaining in the tea
Industry does not reflect the other necessary
aspiration of the tea workers. The
“greements conspicuously silent of housing,
health care, educational and other facilities.

—

The Plantation Aet, 1951 an act
provided for the welfare of labour and to
regulate the conditions of work in plantation.
This act applies to all tea, coffee, rubber and
cinchona plantation. It extents to the whole
of India except to the state of Jammu and
Kashmir.

Again, Souparna Lahirl in her article,
“Bonded Labour And The Tea
Plantation Economy” - that the tea
industry has steadily prospered all through
the year having market value of Rs. 6000
crores and earning foreign exchange
equivalent to Rs. 2000 tea crores, But it has
been noted that the tea garden labourers are
still paid wages below the minimum wages
of the agricultural workers. This shows that
the tea industry has still maintained feudal
relations of production.

According to Varghese Palatty in his
article, “The Adivasis In Assam:
Problems, Prospects And Prospects”,
mention that another significant part of the
population of Assam is made up of the tea
garden labourers, who were originally
brought to Assam as indentured workers
from another part of India towards the
middle of 19" century. Of these labourers,
the tribal who were recruited from central
India are known as ‘Adibasi' since they are
generally considered to be the first settlers
there. The way the labourers werc recruited
and brought to the tea plantation was in
human. In 1861 roughly 11% of the recruits
died on the way. Labourers including men,
and children were enticed and traded
like slaves and they were arrested when they
ran away. Due (0 the unhygienic condition
and inadequate food many such labourers
died like cattle. In the plantation itself the
inhuman situation did not improve Very
much. They have no facilities such as

women
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~ housing, sanitation, drinking water;

the tea gardens on

ter had authoritarian
orers,

feudalistic lines, the plan
-POwer over the lah

The Study was conducted gp the li
lEa estate Nagaun.ASsam and ey

mesurveyWas
conducted op 300 ]abuurers of that tea

; - VoSt of
belongs 1o Adibasj :nmmumt}r It
observed (hyy apart from A, .-
there are also varig USs other

: my
Bodo, Nepalj, B:’:ngalj_ A
Muslim etc, -
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4. Regarding the efnl:::‘;m
qualification, it was found l_hﬂl o dlil
workers are illiterate or studied up oot
only, Apart from this, ff-‘-'-'":'f mmﬂ. nation.
had passed their matriculnm:-'n ex -

5. Relating to their family sta bers ot
of the families have at least 5 mzil;slﬂw
their house and some of the househ e
in joint families where there are
10 no. of persons. here

6. Thicreswchcr t::l:ﬁﬂ»l"‘”""_:| ll';:I“
were at least two members ﬂ*"_‘m',nﬁﬂxim
family and most of the fﬂmmgsgs 50,000
income is Rg. 40,000 to cn;ﬂpaﬁ“’”
annually which was very less in doo B
With the present economic situa archer 18

7. In that tea garden the mwﬂf Jabout®
Observed that there are two ty Pel:ibgurs and
.6 permanent and temporary dation 'h:
fegarding to their acmmmzd 1o sty ¥
Permanent labourers are allow ha
the garden quarters. Few of meﬂ: den al’*":
°Wn houses outside the g2 5;,1';:133':\a
Although most of the q“a_fwrs‘,ﬁry S“n:
Quarters pyy they are not in ;;wppyﬂ-"ﬂ
condition. The workers were W regﬂr&ﬁ
Management does not pay attentiof
their housing problems. oy Iuwufﬁ
Among the interviewe Jabo
81% of them were permanent i ;
"e8iding in the teq garden more th 1 ore bOfE
It Wag ﬂhSEﬂfEd that some nrdf-n' bé
brought up ang died in that ted B7 /4 ¢

During the research P':s[ f'h;
"eSearcher has observed that ™ :ﬂ*’ﬂ
Quarterg and hoyses were gll‘:#mﬁ f u[ﬁ-di
Were Suffering from regular P“wzusd"’l
Was Observeg that almost 89% D
Hmellgcmmd' jon, a8 P°

‘Re i anitatior, ©
Plﬂnlaﬁ Ig‘:;ii::-g&zt, [9511 itis ﬂbl sufiﬁﬁ

i s |
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Proper sanitary latrine to each and every
households within the tea garden. It was
f}h““’?-d that out of 300 respondents 250
ie E?.% of the population had proper latrines.
BJ"‘ it was also observed that some of them
did not use the latrine as they do not realize
the usefulness of the latrine because of their
illiteracy, As a result 17% of the respondents
goes to the jungle, as the place for
defecation.
the 11.Regarding drinking water, mos of
oa household has hand pumps provided by
tea garden and they have also been
provided with govt. supply water. In that tea
E:Tdnn it was also observed that 8 to 10
¢ ”Sﬂh‘ulds have to share a single hand pump
ﬂ*:;r their daily needs. It was also viewed by
w;_mifﬂrchur that the water contained iron
which is unhygienic for the labourers. There
i8 00 effort on the part of the management (0
Iri'ﬂ;_:-r‘nug and provide better drinking Water
acility to the labourers.
Son The fﬂsﬂaf'chcr also observed that there
& mPl'ﬂpﬂr drainage system as a result most
fr e labourers are found to be suffenrfg
d":"“ malaria, Diarrhoea, Anemia, skin
iseases etc.
i 12.Every tea garden provides hos;?itu'!
% [h“f“bUIﬂnce facilities and free medicines
i ;'r labourers. It was observed t‘hal‘. there
ﬂucgwe“ facilitated hospital with good
ors, trained nurses, pharmacist and
the Ilh assistants. As in case oOf severe cases
H ""_bﬂultrs are taken to the nearest Civil
“?F_"f“l for better treatment. Usually these
labllmes are provided at a free of cost 10
Ourers. But the tea garden does not
Emwd& any free medical insurance facility
O the labourers.
Whn]u'm researcher while avaluating the
are csarvey found that maximum lab?l'"l?ﬁ
satisfied with the medical facilities

e

B
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provided by the tea garden management. It
was also noticed by the researcher that the
co-relation between the management and
labourers are good which encourages the
labourers.

RECOMMENDATIONS:

After conducting thle survey in the
Kondoli Tea Estate with special reference
to housing, sanitation and medical facilities
provided by the tea garden, the researcher
has provided certain suggestions for
improving the welfare facilities and growth
and development of the tea estate.

1. From the findings of the survey, the
researcher is of the opinion that there is lack
of education among the labourers. Most of
the labourers are uneducated or have studies
till primary level and this is because the
society of the tea garden Iabourers is under
developed. The labourers would be benefited
if the garden management provides free
education facilities for the labourers because
the incomes of the labourers are too much
low as they are not able to bear any other
expenses excepl fooding and clothing.

9. Clean environment, proper housing
and sanitation are matters of concern to keep
a  contented and happy. The quarters
provided by the garden authority for the
Jabourers are not up o mark. They are not
repaired since years. No doubt the
management has provided pacca quarters to
the labourers but it is just for the name sake.
jt was seen that there are some joint families
in a small quarter. The researcher suggests
that there should be quarterly inspection of
the quarters and the management should take
initiative to know and understand the
problems of the people in order to make them
feel that they are not neglected. It is 10 be
noted that a happy and contented worker
would increase the efficiency and
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productivity of the garden. Moreover, the
State Govt. should also take part to provide
better amenities and facilities to this mass of
people.

3. The tea garden labourers are
considered to be the neglected group and stil]
treated as servants. This is because; they are
unaware of their rights and privileges. Thus,
there is an urgency of creating awareness
among the labourers to speak up for thejr
rights,

4. In order to improve the standard of
living, the wages of the labourers have to
increase, The monthly income of 4 labour js
Rs. 3000 approximately, as it is not at all
sufficient to run a family, which also
demotivate the labourers ag they work harg
for that small amount, Thus, the management
should think regarding to this malter,

5. Regarding medica] status, there is apn
urgent need of full time doctorg in the tea
garden. The hospita) should be equipped
with latest instruments ang Mmachines,
Moreover, provisions should be made for the
treatment of the severe patients.

6. In order 1o maintain hygiene and
healthy environment the Management shoylq
take initial steps especially in drinking waler
and provide proper sanitary latrines for the
labourers.

7. It has been Observed by the
researcher that there is of unity among the
labourers. As a result, the labour union ig
not 5o strong as well as the leaders of the
union are themselves corrupted, This is the
greatest demerit of this group of le. In
order to get their demands fulfilled, there
must be unity among the labourers_
Moreover, the labourers seem 1o hesitate to

raise their voice against the managemen;.
Without a strong vnif:e 1:!151; Wuulc.t not be
able to stand up for their rights and Privileges.

Rt - | [

This calls from urgent need for good
leadership,

8. Lastly, regarding satisfaction, it is
difficult to satisfy each and every worker s
human needs are unlimited, Sometimes, it is
recommended to take initiative by the
labourers themselves for smal] little things
instead of depending totally on the
management.

CONCLUSIDN

Tea industry js always an important and
is an undividabje part of our economy:
Growth of tea industries also leads to the
growth of gur eéconomy. The labourers
working in the teq gardens are ignored from
Eenerations and g they are treated as
Servants. The teg garden labourers are very
hard Working people and they work tirelessly
for a smay amount as wage which is not
€nough to rup 4 business,

This Tesearch is conducted bﬁ" Ehﬂ
of preher o highlight the living condition
of the tea garden labourers with “im'.:ml
reference to hoysip , sanitation and medical
Status, These facilities should be designed
10 such a way thay motivate the labourers:
iMproves efficiency of the Jabourers which
ullimately increases the productivity and

Wth opportunities of tea.

So, for the future development of €8
Y in Assam jy i quite necessary ¢
provide better facilities 1o the Jabourers, With
Whose effor everything is impossible

take necessary steps jn improving the
welfare facilitieg for the labourers. Th®
panagement shoulq tage initial steps ©©
oW and undergiang the problems EI‘I
th2PECts Of the laboyrers in order 10 f€¢

“‘"f“ that they gr¢ not neglected by th®
Society which Would increase the efficiency
and Productivity of e firm.
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Union Budget 2014-2015

Abudget is a quantified financial plan
fora forth coming accounting period. It may
include planned sales volumes and revenues,

and expenges,

Strategic plans of business units,
organisations, activities Or events ip
measurable terms. The main purpose of a

steps should be takep NOW and by

Encouraging managers to consider problems
before they ariste, '

Union Budget

The Union B udget of India, alsq referred
to as the Annual financial Statement i the
Article 112 of the Constitution of India
the annual budget of (he Republic of Indig_
Itis presented each yearon the Jagt Working
day of february by the Finance Minister of
India in Parliament. The budger, which g
presented by means of the financial pj) and
the Appropriation bill has to be Passed by
the Houses before it can come intg effect o
April 1, the start of India’s financia)
Review of Union Budget, 2015

The stage is set for finance Minister
Jaitley to present his first ful] budget amig

, 18

hightened expectation that he woylg raise

people spending power by offering 1wy

Angkita Sarma
3" semestar, B.Com

breaks and would announce measures i
make India ap investment friendly nation.

In the first fug Year Budget of the IﬂD‘d‘
Gnvermnent. Finance Minister Arun Jaitley
nade no changes in personal and corporat®
tneome tax rates fop 2015-16, but exten i

Stomiddle clags by increasing the limi
of deduction on health premium from Rs.
15,000 to Rs. 25 +000. For senior citizens It
Will go up from Re 20.000 to Rs. 30.000
and for those abgye 80 years not covered bY
Bealth insurance. deduetion of Rs. 30 t
1OWards expenditure o medical treatmen
bill be ﬂlIGWEd. Bgfnw are the h’ighjlgh[s for
taxation Sector :
a) Abolitiop of wealth Tar ton
) Additiona] 7, surcharge for the SUP¢‘
fich with income of over Rs. 1 crore. 0
©) Rate of Corporate Tax to be reduced
% over next four years,

No Change in the slabs. 200
€) Total €Xemption of upto Rs. 4,44,
Can be achjey

" ¥ tﬂ
D 1009 €Xemption for contributio

Swachh Bharg;, apart from CSR.

g Service lax increased to 14%.
ﬁgﬁcu!lumseugr

The Unjop Budget for 2015-16 m:r:;
COBnisance of thege concerns of incred the
agriculturg) Productivity and bettering of
H1ves of poor farmers with a lasting

y

-
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retaining the farmer in farming. The three
Lrﬂt;llortant budgetary provisions towards
Bilevmg this bill pasiLiver impact
agriculture are -
g‘g- 25,000 crore for Rural Infrastructure
b opment Bank.
Pioks' 5,300 crore to support Irrigation
gramme.
¢) Farmers credit target of Rs 8.5 lakh
Crore,
Infrastructure Sector :
meFgg the Budget in the Parliament,
s '-:h inister, Arun Jaitley said, “Ttis s0
decad. h.:; the major slippage in the last
Ours been on the infrastructure front.
mbm”f&ﬂmur_e does not match our growth
Public 1. There is a pressing need to increase
e investment”, listing infrastructure
o8 five major challenges he has to
with, Jaitley said it is a challenge for
S€Clor ang .“n i““f‘“"“ﬂ iﬂvmtiﬂu?c
; fﬂmm: with private investment 10
Public; ture via PPP model still weak,
e TVestment needs to step in, to catalyse
'hcm_mhm' Below are the brief highlight for
b) E"E:Hmms to infrastructure seclor
irﬁmml'fnnds for projects in rail, road
Plojects, to set up 5 ultra mega POWer
Mﬁﬂm of 4000MW.
Amnns_ectﬂ'r :
20ve 0 Jaitley, the Finance Minister 1ed
reads out the Union Budget foF
‘xpecuiihﬁui"“‘ of youngsters have g
guy,‘,mm:ﬂﬁ from the newly f““““fd
Sucaiong ... CEAIn8 the reforms 1f
Mimf EncmrTheunpomntbudsetﬂﬂ
belgy, . Or education sector are ]-Ijsh],]ghtﬂi

a) ;
AIIMS in Jammu and Kashmir, Punjab:

Tamil Nadu, Himachal Pradesh, Bihar and
Assam.

b) IIT in Karnataka, Indian School of
Mines in Dhanbad to be upgraded to ITT.
¢) PG institute of Horticulture in Amritsar.
d) Kerela to have University of Disability
studies

e) Centre of Film production, animation
and gaming to come up in Arunachal
Pradesh.

f) [IM for Jammu and Kashmir and Andhra
Pradesh.

Tourism sector :
While India has 25 cultural world

Heritage sites, these facilities are still
deficient and require restoration, including
landscape restoration, signage and
interpretation centres, parking, access for the
differently abled, visitors’ amenities,
‘ncluding securities and toilets. Also, the
minister, proposed 10 provide resources to
start work along these lines for the following
Heritage Sites:

g) Churches and
b) Hampi, Kamataka.

¢) Elephant a Caves, Mumbal

d) Leh Palace, Ladakh, Jammu and

Convents of old Goa.

Kashmir.

¢) Varanasi Temple town, UP.

f) Jallianwala Bagh, Amritsar, Punjab.
Moreover, after, success of VISAS on

arrival issued 1o travellers of 43 cnunui?s.

Jaitley proposed © increase the countries

covered 0 150, in stages.
One vital i

Which is must 0
our world class equity

o
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to set up a Public &thmagmtAgew
(PDNA) which will bring both India’s
external borrowing and domestic debt under
one roof. The Finance Minister also proposed
to merge the Forwards Markets Cominsion
with SEBI to strengthen regulation of
commodity forward markets and reduce wild
specutation. Enabling legislation, amending
the Government securities Act and the RB]
Actis proposed in the Finance Bill, 2015,
A properly functioning capital market
also requires Proper consumer protection,
therefore it is proposed to create a Task Force
to establish a sector neutral Financjga)
Redressal Agency that will address
grievances against al| financial service
providers. The situation with regard (o the
dormant Employees Provident Fyng (EPF)

lerms,
Moreover, with respect to the EPF, the
employee needs to be Provided twq Options.

Firstly, the employee may Opt for EPF o the
New Pension Scheme (NP

—

after stakeholder consultation.

The costlier and cheaper of Unjon Budget
2014-2015

Costlier :

Cigaretes, other tobacco products.
Liquor

Eating oyt

Business / executives class air travel
Holel stay _
Credit and debit card related services
Cable and pTY

Aerated flavoyred drinks and packaged
Water,
2. Plastic bags and sacks
10. Cement

11, Beauty Parlour visitg

12, Visits lo dmusement parks, theme paﬂﬁ
13

x Musicccncens
14, Cuurie:rservices
15. Dr:,rcleaning

ig Ported commercial Vehicles

- Lottery tickers
Cheaper -

Leathey footwear priced above Rs. ! ﬂ:
Locally Mmade mobile handse

PN R W -

1.
2

Computer tablets,
rC

: 3. Pacemgy rs
employees below g Certain threshog of 4, Ambulauf:&a and ambulance service®
monthly joncame, contribution tq EPF 5 icrowaye oV
should ‘be optional, without aﬂ'ecling or 6, ufﬁgem,m, =
reducingth:emptnyer‘sconlributim.\’ﬁth 7. Pﬁnutbum
theoption oper e employee should have 5 Packaged fry; tables
Ineu o ofchoosing cither ESTon a Healty o, LED/ = lights
Insurance product, recognized by the lamps P 4
Insurance Ragulatury ngelnpment 10. Sojar Water
Authority (IRDA), Thus, it is intended o 11, Visit's mmu:lailer pational Fa:ks'
bring amending legislation in this regard, R 200k,

"‘_‘-l—n_._‘_
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E-COMMERCE

Electronic commerce, commonly
& mw:: E‘-C?nmmm: is trading in products
e[ l:h using computer networks, such
" e met m;ukcti:.'ug. online transactions
invtmuﬂg. electronic data interchange,
aummmfgdmanagemem systems and
ed data collection systems, modern
Wide ﬂ#—‘ t‘;urmncme typically uses the World
mﬁ: ‘fc_:r at least one part of the
Use ot ns' life cycle, although it may also
er technologies such as E-mail.
the Mmerce business may some or all of
4 Ounﬂwmg :
d;;il;ﬁ shopping web sites for retail sales
¢ FPris to consumers.
nm;;dmg or participating in online
bott tplaces, which process third-party
Bﬂnsu‘ms o consumers or consumers {0
* Bug mer’s sales.
inm::‘ass to business electroni€ data
¢ q hange,
“_::'l?ﬂﬂg and using demographic datd
v N kguh web contacts and social media-
P b prospective and established
aith Miers by e-mail or fax (for example,
A n.meh_i:zw:ﬂcttﬂi'ﬂ]
Ommercy :for the deuiﬂpmtﬂf of E-
:,i;’;? ':Michac Aldrich demonstrates the
shopping system-

W
1981 -
981 : Thomson Holidays UK is the first

—

o

Some common ap,
electronic comine

¥ B 8 & # #

Ankur Baruah
3 semestar, B.Com

businéss to business online shopping
system to be installed.

1982 : Minitel was introduced
nationwide in France by France Telecom
and used for online ordering.

1984 : California becomes first US state
to enact an Electronic Commerce Act
Jefining basic consumers rights.
1995 Jeff Bezos launches
Amazon.com and ﬁrstcummcmia] free

24 hours igtc.rnﬂ on
1995 : EBay is
pmgrammcrﬁﬁ
Wed.

2003 : A
profit.

2004 : China’s
business transd

pHgate.Com is established.
2007 : Flipkart 18 established by

Amazon.com-
2009 : Zappos.c0

Amazon.comm.

mazon.com posts first yearly

first online business Lo
ction platform

m acquired by

plications related o
ree are s

Enterprise content Management.
Group Buying-

Print on demand.

Automated online assistant.
Online Shopping and order tracking.

Online banking.

— 55 —
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Electronic tickets,
Social Networking,
Instant Messaging.
Pretail ;
Governmental Regulation :

In the United States, some clecironic
Commerce activities are regulated by the
Federal Trade Commission,

The Federal Trade Commission Act
regulates all forms of advertisin gincluding
online advertising and states that advertising
must be truthful and non-deceptive,

"There is also collaborative between
Google and US federal authorities to block
illegal online pharmacies from appearing in
Google. i

In order to give uniformity to e-
commerce law around the world, many
countries adopted the Uncitral Mode] Law
on Electronic, commerce 1996,

Forms :

Contemporary electronic commerce
involves everything from ordering “digital”
content for immediate online consumption,
tuordcr_ingm'cnﬁomlgmdsnnd services,
o “meta” scrvices to facilitate othes types of
clectronic commerce. On the institutional
level, big corporations and financial
institutions use the internet 1o exchange
financial data to facilitate domestic and
international business. Data integrity and

securily are very hot and pressing issues for
clectronic commerce,

- & B §

Global trends :

In 2010, the United Kingdom had the
biggest e-commerce market in the world
when measured by the amount spent per
capita,

The Czech Republic is the European
country where e-commerce delivers the
biggest contribution to the enterprises.
Almost a quarter (24%) of the country’s total
tumover is generated via the online channel.

E-commerce has become an important
tool for small and large business worldwide,
not only to sell 1o customers, but also to
engage them,

Mobile devices are playing an increasing
role in the mix of e-commerce. Some
estimates show that purchases made on

mobile devices will make up 25% of the
market by 2017,

Examples of new E-commercc system :
Accordin

8 to market research company,
“by 2017, 65.8 percent of Britons will use
Smartphone's”,
Bringing online experience into the real
word, allows also the development of the
cconomy and the interaclion belween stones
and customers. A arogt cxample of this new
C-COmmerce System is what the Burberry
ttone in London did jn 2012, Thev
refurbished the entire storo il nomerot
big Screens, Phatnstudins, and also pm"’id*:‘l
aslage for live acts,
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Union Budget 2015-16

e f;:'-' Delhi, Feb 28 - Shunning populism

Fmpus;d“ hut?get for 2015-16 Feb. 28

o a five percent reduction in

replacin tax over the next four years,

i g wealth tax with an additional two

St dﬁmhurge on super-rich and raised
ke g b y and ggrvicr. tax rates that will
eports P’?:i of articles uﬁnd services costly,
o 2015 are. And other highlights of budget
Flsca] are -

i deficit

zﬂis.lf;al deficit seen at 3.9% of GDP in
2 ;

of 4Elﬂ’?é“5;hu challenging fiscal target
B‘T‘“RE:E;H {‘.nm.miltf.d to meeting medium

Curre deficit target of 3% of GDF.
Jait) nt a/c deficit below 1.3% GDF.
djf-t:ipline? says have to keep fiscal
i“"’EStmﬂ in mind despite need for higher
nt.

e

E.S?,,G DP growth seen at between 8% and
Aimj

i""‘;gl‘:i G::uble digit growth

ach rate

) Expe
tls consumer inflation 10 close 1o

5% b

poli ] ®Pening room for more monetary
i) N ne.

With t;nm’”i’ policy framework agree

eepi % RBI clearly states objective
i) [;:fc]"ﬂ“““ﬂ below 6%.

o of the acheivment of my O

View mcnnquﬂ. inflation. This decline in my
— CPrCSets & structural shift.

ment
of

vi has

Dimpy Sultana
3 semestar, B.Com

Revenue

i) Revenue deficit seen at 2.8% of GDP
i) Non taxrevenue seenatRs. 2.21 trillion.
iii) Agricultural incomes are under stress.

Disinvestment

i) Govt largets Rs.
sales in companics.
ii) Total stake gale in
695 billion.

Market reforms

i) Proposelo merge

with SEBL
iiy To bring @ new bankrupicy code.
ill move to amend the RBI

iii) Jaitly says W
act this year, and provide for a monetary

policy commitee.
iv) To set up pd
agency.

v) Proposes o i
resolution of dispuies bill.
Policy reforms

iy To enact com
black money-

iiy Propose 10 create
security system for all Indian.

iii) To launcha national skills mission soon

{o enhance empIcynbitit)r of rural youth.

iii) Allocates Rs. 346,99 billion for rural

410 billion from stake

2015-16 seen at Rs.

commodities regulates

blic debt management

ntroduce 2 public contract

prehensive new law on

a universal gocial

eomploymant.

Borrouing

i) Gross market borrowing seefl at Rs. 6

trillion.

i) Net Market borrowing seen at Rs. 4.56

trillion.

General Anti Avoidance Rules (GAAR)
ti-tax avoidance

i) Govt defers rollout of an

‘4
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rules GAAP by two years.

i) GAAR toapply prospectively from April
1, 2017.

iii) Retrospective tax provisions will be
avoided.

Taxation

i) To abolish wealth tax.

ii) Replaces weath tax with addition 2%
surcharge on super rich.

iii) Proposed to cut 25% corporate tax over
next four years,

iv) Corporate tax of 30% is uncompetitive,
v) Net gain from tax proposal seen at Rs,
150.68 billion.

vi) Jaitly proposes modification of
permanent establishment norms so that the
mere presence of a fund manager in India
would not constitute a Permanent
establishment of the off shore find resulting
in adverse tax consequances.

vii) Proposes to rationalise capital gain tax
regime for real estate investment trusts,

viii) expects to implement goods and seryices
tax by April 2016,

ix) To reduce custom duty on 23 items,

X) Basic custom duty on Commercig)
vehicle
xi) Proposes to increase service tax rage and
education cess to 14% from 1236%

xii) Plans to introduce direct tax regime that
in internationally competitive o rates
without exemptions,

xiii) Excemption for individual
continue.

xiv) To enact tough penalties for tax evasion
in new bill.

xv) Tax department to clarify indirect
transfer of assets and devidend paid by
foreign firm.

Infrastructure

i) Investment in _infrasuucmrc will gg up
by Rs. 700 billion in 2015-16 Over last yeqr,
ii) Plans to set up national investmep,

ax payer 1o

infrastructure fund.
i) Proposes tax free infrastructure bonds
for projects in roads, rail and irrigation
projects for 4,000 MW each.
iv) Second unit of Kudankulan nuclear
POWer station to be commissioned.
V) Will need to build additional 1000000
km of road,
vi) Partsin public sector will be encouraged
10 corporatise under companies act.

ture

1) Plan expenditure estimated at about Rs.
4.65 trillion.

i) Non plan expenditure seen at about RS

« 13.12 trillion

i) Allocate Rs. 2.46 trillion for defenc®
Spending,

) Allocate Rs. 331.5 pillion for heal®
Sector,

v} If rﬂ\‘renu‘.’: impruvesr hﬂpe to I:'IIISE

budgeted allocation for rural job scheme by
Rs. 50 billion,

Investment

1) Propose 10 do away with different typ®®
ntj foreign investment caps and replace the™
With composige caps, i
i) To allow foreign investment !
alternative investmeng funds -

i) Public IVestment needed to catalys®
investmeny
G

) To dtvll:-p 4 sovereign gold band.

:lc: a]Tﬁ Introduce gold monetisation schem®

il 1;"";:::1‘05“91'3 o can interest.

i oduce Indian made gold coif
Uce demang for foreign gold coins.

Costlier

Cigarettes . aif
‘l tl nn‘['
travel, eq; gars, cheroots, cem

n
Cheaper B Out, beauty parlours.
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Banifya Prabha

Rural Development

Ieveiurs::l areas are ‘l:h;‘ua:teriz&d by high
exuplo of poverty, 11!‘!’1!1#& economic and
i“frasfrn:?m UPIJ'DI'tlleHll_ES. underdeveloped
margin; ]E.'r.ure and llnift::d services with
dﬂpcndd ized communities economically
mu“u?e? on urban areas throughout our
Were d;,- = decades the rural communities
iy nied adequate education and our
seek .OEI‘I::._:d to ab?]]dﬂﬂ their homes and
fﬂn:eé ns in the cities. The people were
cheap m‘ul of the countryside to become
igrant labourers in the factories, in
ha
m:ﬁgel?; face many sufferings. However,
iNCranc in global production networks and
ased urbanization have changed the
er of rural areas.

“PPruI::;EEd for rural communttie:r.
Perspect; development from 2 wider
Toad ive has created more focus on a
n r:"EE of development gna!s rather
Ugricy) erely creating incentive for
; ﬂu—::a“u ral or resource based business.
'"frﬂstru:n entrepreneurship, physical
Plays a5 iturc and social infrastructure all

fegion | POFtant role in developing ru
:?H:"iila Development has witqcsst
E"‘Phaxi; anges over the years in ils
Program me approaches, straggles and
mes. There is no doubt that rural

(3]

Sey

Citigs and on the farms and the women.

Lakhi Kumari
3 gamester, B.Com

areas are beginning to make progress but still
have a long way to 20 as in most parts of the
country there are still Jack of basic facilities
like water, food security, employment
opportunities, primary health care &
sanitation, infrastructure, education, energy,
micro credit, telecom and internet etc.

Mahatma Gandhi rightly said, “India
lives in its villages”. Many researcher reveals
that over 72% of India’s population still lives
in villages and small towns and in poor
socio-economic conditions. Since India’s
Independence, concerted efforts have been
undertaken to improve the infrastructure and
promote development in the rural pockets
of the country. However, rural development
includes not just economic betterment but
also social transformation with particular
emphasis on educational facilities o bridge
the rural urban divide.

Therefore the Rural Development in
India is one of the most important factors
for the growth of the Indian economy. India
is primarily an agriculture based country.
The Ministry of Rural Development (MORD)
in India is the apex body for formulating
policies, regulations and acts pertaining 10
the development of the rural seclof.
Agriculture, handicrafls, fisheries, poultry,
and diary are the primary contributors to the
rural business and economy.

——

———
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Banijya Prabha

Social Networking Service

A social networking service (also Social
Networking Site or SNS) in a platform 1o
build social networking or social relations
among people who share interest, acti vities,
backgrounds or real-life connection. A social
networking service consents of a
representation of each view (offers a
profile), his or her social links, and g variety
of additional services. Social networking
sites are web-bared services that allow
individuals to create a Public Profile, to create
a list of users with whom to share
connections, and view and cross the
connections within the systems.

(1) Most social networking service are
web-bared and provide services for viewer
to interact over the Internet such ag e-mail
and instant messaging. Social networking
sites are varied and they incorporate new
information and communication tools such
as mobile connectivity. Poto (video) sharing
and blogging.

(2) On-line community services are
sometimes considered as social networking
service, though in a broader since, social
network service usually means an individyg
centered service whereas on-line commuyp, ity
service are group cemtered. Socjga]
networking sites allow uses to share ideas,

ictures, ports, activities, events, interecyy
ﬂ’::ﬂl-, penpfe in meirmtwn{k- The main
of social networking Services are there gy

Saurav Das
6™ semester,

school year or classmates) means to connec!
with friends (usually with self description
Pages),and a Tecommendation system liﬂlltf;':I

FACEBOO K, Google+, linkedin,
+ Pinterest, Vine, Tumbr, and twitter

widely ugeq world wide, Nexopia in
Canada,

(3) Badog
(4) Bebo

(5) Vkontakte (Russia), Delph!
Draugiem. lv (Latvia), Hykes (The
Netherlanq) viw (Kangery) Narzahlara
Sooland) Soup (Austrin) Glosals i7
Switzerlang, Uplike (France), Sky rock, The
Sphere, Studivg {Gcnnan}r), Tagged, Tuest
E:E]TIY ' Spain), Myspace, xanga an

(6) in parts of Europe;

(7) HiS and Oy ; America and
Cﬁnuﬁlhmericn in South Ame

(®) Mixt in Africq

Friew) CYWorld, Mixi. Orkut Reversé
fendrer, Sina Weibo and wretch in Asfi?
and the Pacifie Iﬁlﬂnd

t lsFaEE-bﬁak and other social networking
::.5 “r® Increojingly the object of echolarly
. Scholary jp many fields have begins

. - of social networking it
m‘ﬂ:st:gating how g . into
: ; uch s may play
185ues of 1dcnmy’ W ey B

: ial capital
contain category places (such as forme, Fnumscultumand Eﬂﬁ:ﬁnsml
— 60 —
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Pabitora Wildlife Sanctuary

Pabitora Wildlife Sanctury, situated in
I::Tsﬂﬂn District of Assam is a little garden
Gﬂé‘“’fﬂ' treasures. The park is a microcosm
Mg;:"““ﬁ“_und is located only 42 km from
With lhs capital, Dispur, Guwahati. The city
fad e best connectivity in North-East

ul'& It covers 38.81 sq. km. area of
in l?f““ According to last census counted
mnedﬁfﬂﬂ{ 2012, the total number of one
i“tmsﬁﬁhmus are 93 which is only 10%
bighes, over the 1:33{ 6th years. It has the
ndian concentration per km. of Great
one horned rhinoceros which is
The?: bb_' species as Rhinocerous Unicornis.
ncmfhlnns are found in 16 sq. km. of its
over. ry. It is running under Indian
s d“men} as ‘Indian Rhino Vision 2020".
anim;-'-‘- this there are lots of species of
o, trees, birds which are found over this
ary.
urP.;erLFwa hides many salient features of
' Wide importance. It is equally a
""’ﬂ'?le for rich fauna. Myriads of aquatic
s woodland birds flock here and
L' 14 Species have been observed so far,
20 E""hlt:h approx 46 are resident birds,
SPEcie;tmﬁcmd' and 14 are threatened
S A census of recent water fowl
thig 5Ed more than 2000 migratory bfrds in
uuﬂ:ilf'lﬂluary. Moreover 80 species of
les over 16 species of aquatic plants,
ahu?:e‘-‘icﬁ D!’ fish and 8 species of frogs are
ng their space in Pabitora, Besides

Niva Rani Kalita
6™ semesler,

wild board, barking deer, wild buffalo ete.
are seen over the whole area of Pabitora,

Pabitora was declared a Reserve Forest
in 1971 and Sanctuary in 1987, It covers flat
flood plains and a hillock named Raja
Mayong. The main habital of this area is
approx 65% grassland, 20% woodland and
15% wetland, maintaining a well balanced
ecosystem of its own.

Places to see in Pabitora include Haduk
Hanging Bridge and Garanga Beel Pond.
Elephant rides and jeep safaris are major
activities which are provided to the visitors.
Visitors can visit this place from November
to January usually for wildlife & bird
watching. Recently, one of the most
attractive portion is developed by its locality
i e River Tourism. It is done on the river of
Brahmaputra which is located 3 km. from
Pabitora. This scene is made for 2 - 3 hours
for its visitors. Here the main part is the
Dolphin Show which is a programme almost
for 12 months in a year. Boating safaries
are the main tools for watching this Dolphin
show. The Dolphins are scen on the site
Narasingha Ashram, Hiloihunda of Raja
Mayong. The boating points are ‘Kachaxila
Pahar’, Ganesh Mandir, Raja Mayon.

Moreover, Pabitora is very attractive and
popular sanctuary with attractive location.
Tts beautiful sceneries can attract the tourists.
There are many tourists visited over the years
who were mostly satisfied with its location.

Inoceros, the other animals like leopard,
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