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Answer either in English or in Assamese.

1. Answer the following as directed : (any ten)
1x10=10

oo MAIRIRE Fow Sl ©es nal ¢ (Rt s0b1)

(@) Which type of the following buyers
habitually purchase any product of a
particular brand ?

T (FFERE (o2 Teppeeed dol s
MR R Aws T F@ 2
(i) Cognitive group

@ ol
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() Domestic consumer
T Sorere|

(i) Reseller
seRiteel

(iv) Habit-determined group

SI-% RS (g

(b) Write the fy]] form of MRp

‘MRP*F 375}¢f o175y ot

(c/ Which type of Consumers
goods for self~consumpti o

P F99 Coirereiz O Te
SISEN Beoim Feg e TR

Produce

(i)  Direct consumerg

AT CoroIe]

(i) Domestic ConSumey.q

4 CoATerE
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(iiij Emotional consumers

TiEEe SoAre

(iv) .Impulsive consumers

(RS BTSS!

(d) Under which scheme any person can
move to the court of law in the greater

interest of the society ?

SR (P 436 ST TREre (@I BfeE
TG 3267 Fiefe wmieToq 77 T AE?
(i) Public interest litigation

e TGRS (5I6d

(ii) Redressal forum
i we

(i) Consumer orgar-lisation
CoTere! oo

(iv) All of the above

ST AR

4 (Sem-6/CBCS) HE2 (CACC)/G 3 Contd.




ﬁ

(e) Which standardiseq mark is printed
gold jewellery ?

GRS T 75 o2 oty <oy 29
g1

i) 15O 2000
©IR.9%. 3, 2009

(iii) 1SI
2. T E

(iv) Hallmark

A

() State Government, jf it deems fit
establS ere TN e District
Commission in a ekt

G fEeIToR GIE ey Wﬂ?jqafﬁ;
ATI | (%Wﬁ?@;%/w)
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(g) The laboratory test fees are payable by

in case€ the pistrict

Co issi i
mmission sends for testing.

<R TR W ————
At

(i) Complainant

STt

(i) Opposite party

R

il . s
(i) Registrar of pistrict Cornrmssmn

Rt e AGET

() Government
T Eard
(Fill i
lin the blank with app
(i35 [PoS e

ropriaté option)

e & skl
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(h) The Consumer Protection Act, 1986
replaced by which Act ?

AITF FTF W2, Sdby 2 (I 3
e 9 (AR 2

(i) Who is a Chairperson of DistriC
Consumer Protection Council ?

m@mﬁmmmﬂawwmwﬂ

() Which date is observeq as ‘National
Consumer Day’ in Indig ?

9l 2?2

(k) How many meetings should the Central

Consumer Protection Counci] hold in &

year ?
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() What is the pecuniary jurisdiction limit
for District Commission ?

f‘@wmﬂawﬁ%mqﬁﬁﬁmﬁ?

(i) 20 lakh
30 &

(i) S0 lakh
@¢o =4

(iii) 1 crore

s i

(iv) Above 1 crore

s (@R erTS
(Choose the correct answer)

(w5 GOl > Bl ed)

(m) Name the supreme adjudicatory body.

s Rt oo A |

(n) Which type of dissatisfied consumer
shows a switching behaviour and do
negative word of mouths but are less
likely to go for third party complaining ?
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(0)

e T AR TR e 9t o

57 ST TR ToRmt 2
(i)  Activists
S
(ii) Passive
fAfg
(iti) Irates
Fifgo
(iv) Voicers
T
(Ghooseike Correct answer)
(o% Sy 5 S
Yiho PECRRICC tiE guldelmes fi
banking ombudsman sche, or
R A TR T P e
FE? a1}




2. Answer any five questions from the

following :

2x5=10

oo TaiEET Rl s an Ted e

(@)

(b)

(c)

(d)

Define consumer as per the Consumer
Protection Act, 2019.

22 T R, k055 PR SATSIET TR
frat |

State two grounds for filing a complaint.

et wike 791 70 fofe Tod =

What is mediation ?

SgEel M e

Define labeliing.
‘FRER'T Hee |
ard

What is meant by Indian stand
mark ?

SROR We Bz M 2
Contd.

4 (Sem-6/CBCS) HE 2 (CACC)/G 9



() Write two differences betwee )
and offline markets e B

GRS SR
Gl WWW""@

(g) Define unfair trade Bk
cti
Consumer Protection Act Ices as per

GorerE! JTH G2
wepTER skt | TN e ey

(h) Who can file a cop,
Consumer Protection F‘llamt under
ct?

TorelE! I W §
wRe PRI A2 o

I it

3. Answer any four question
S from the

following :

(a) Write a note on Nay
; Ation
Helpline. al

7 BTSS! (RFETIZR
o ?ﬁm“%m%ﬁn

acc)/G 10

Consumer
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(c)

@)

(e)

(9)

Sjcate the alternatives available to
dissatisfied consumers.

E@@WW@WWW
|

Write the processes to file a consumer
complaint in District Forum.

m@Wﬂa@GWMﬂmﬁﬂw
aifFarng o |

Write on the role of TRAI in consumer

protection.

2AIZF JTFE m@TRAI-agﬁras@ﬁmﬁam

State the jurisdiction of National
Commission.

< o AREERR S |

Write the powers of Central Information
Commission.

T 2 SR e Rl

What are the responsibilities of a
consumer under the Consumer

Protection Act, 20197
S5 A S, 2059 o SIS RGIBIEEEY
f& foe
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(h) How is a marketing manager benefited
from the study of post-purchase

behaviour of consumers ?
ST TI-SATTO! 6 SRR sig) Qorai)
Roiei ARGEE & @0 wreifis =1 2 ?

Answer any four questions from the
following : 10x4=40
o faie bifab eR ey figy o

(@) Explain the process of megiation for
consumer complaint redressal

BATSIG TS Fonifog
CFa® NYFON
AFAER I T4 | i

(b) Briefly outline the recep ¢ developments
in CONSUMET protection i India

SiAo® ART PIFE ISy
o, 4l I B3] el

(c) What is penalty ? Brieﬂy discuss about

the provision of Penaltieg cogion
kinds of unfair Practiceg iffere
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(d)

(e)
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wRwel {2 Rifn geem oo ey SrpTere
AR Srfeel] R gt [Rae S el
4|

Explain in brief different forms of
market structure with their merits and

demerits.

Rt i SEReE e e sk &Ko
SBRER TS Y

What do you mean by consumer
rights ? Enumerate the six rights
provided under sec. 6 of the Consumer

Protection Act.

TrivereR SiEis e [ 9@l ¢ oireret
GZE W2 M9 SECe el 9 B0 SIS
faa o

Explain in brief the consumer grievance
redressal mechanism by FSSAI and

TRAL
FSSAI % TRAI-F 3Rl CoTSIeR TfScale
Fooif G LETPRR B I 4
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(9)

()

()

)

Describe the causes of consumer
dissatisfaction. Also suggest three!
remedial measures for consumer.
dissatisfaction.

HIZF PR DIEAENR 1
A SPILTE TIZ A 7ifY sy

Whjt al;; Various appellant authorities
under the Consumer protection Act
2019 ? Discuss. |

alfe FTF A, 20347
AP TFER s %?f @Wﬁ

Define banking om,
udSman D- S
the process of com... . Discus
; 1 . :
under banking OmbE;;Ir:a;egls}fratmn
Scheme.
@R CIPNT 3Hegy o
Wummﬁﬂ% QR sl

Write a note op
services that ree Products and
advertising in India ba~I1ned from

olos K@i o

AR 65is aﬁﬁﬁ? %1%@ S
I
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Discuss various factors affecting
consumer complaining behaviour.

TSGR STt wisaes delie w4 [fed
PIRFRY [Am wewt 4 |
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