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1. Answ
er the following questions 23 directed :
1x5=5

(@) Fill ;

in the blanks with suitable answers :
ibutes
ation,
abili-

((peatt
: INpashels, out the jmportant attr
e 4 Jobholder in termS of educ
ti:penence’ skills, knowledge and
S to perform a particulaf job.
development

(ii) I
Dtegrated and systematic _
anisation 18

of
g Personnel in the Org
Ctred to as

[Turmn over



is the process by which one sclecis
career goals and lays the path to meet
these goals.

(iii)

(iv) In the context of HRM, A stralegy
involves elimination of certajp jobs with
a view to have greater efficiency.

(v) HR is actual evaluation of policies,
procedures, programmes and regyjts of
HRM.

(b) State whether the following

Statem
true or false: ents are

1 XS:S
(i) The basis of human reg S .
the supply of employees € planning s

(if) Clarified thinking encourage '
accept his responsibiliy ¢ a person to

or e .
problems and to be realigti inmSOtIlo'nal
olving

them.

(iii) Behavioural techniqueg o
on ratings rather than on e attention

Observati
(iv) Management game s 4 T on.

where trainees compey, . . D8 €Xercise

to achieve specific Obj%tiv €ach other

es,
(v) Human Resource Accg

both the cost and the V;;nﬁng
an organisation. ue
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2. Write very short answers 1o the following :
2x5=10

(a) What is supply forecasting ? .
(b) What is quality circle ?

(c) What is outsourcing ?

(d) What is demotion ?

-
(¢) What is Human Resource Accounting

ur of the following

Write short answers on an_Yf 0 5x4=20

(within 150 words each) :

(a) Describe the need for HRD in the Indian

context.
. ipti d job
(b) Differentiate between job description and Job
specification.

) . merits and
(©) Explain briefly the relatlvet as the basis

demerits of seniority and M
of promoting employees:
lanning
(d) DiStinguiSh between rep]acemeﬂt P
and succession planning:
i f human
(€) Describe briefly the techniques ©
Iesource audit. \ :
Vo isg] from
(D Distingujsh performan®® apprais?
Potentia] appraisal.

ver
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Discuss the various steps involved in the human

resource planning process. 10
Or

Describe the uses and techniques of jop, alihilysis

4+6=10

State the importance (.)f.training, Explain how h
effectiveness of training programme 14y be
evaluated. 4+6=10c

Or
How does training differ from deve

Describe in brief the varigyg i
executive development.

lopment 9

ods of perfor-
10

Discuss the various modern met,
mance appraisal.

Or

Explain the concept of downsizip
turnover. Describe the various cayg, . “Ployee

turnover. S of emPIOYee
S+5=10

Describe in detail the advantageg X
of Human Resource Accounting_ hmitaﬁ()ns
Or ; 6+4:10

Explain the irnportanc.e of Huma
Information Syste_m. Discuss the vn-ReSOllrce
involved in designmg. human reSOUrce Tloyg Steps
system for an organisation. INformae



